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DATE October 7, 2022 CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council  

SUBJECT Taking Care of Business – October 6, 2022 
 

“Our Product is Service” 
Empathy | Ethics | Excellence | Engagement | Equity 

 

Dallas Animal Services Gives Tour to Loretta Swit of M*A*S*H Fame 
Dallas Animal Services was honored to host 
actress Loretta Swit for a tour of our facility! DAS 
volunteer and champion animal advocate Dana 
Rhoden and Director MeLissa Webber talked in-
depth about the programs, challenges, and 
dreams for the future of animal welfare in Dallas. 
This silver screen legend made friends with so 
many of our animals, particularly the kittens, and 
got to see some of our hardworking staff in action 
behind the scenes. Should you have any 

questions, please contact MeLissa Webber, Director of Dallas Animal Services, at 
mwebber@dallas.gov.  
 
Office of Economic Development Recognized for Multiple Awards at the 
International Economic Development Council: 2022 Annual Conference 
On September 20, 2022, the City of Dallas Office of Economic Development (ECO) 
was recognized by the International Economic Development Council (IEDC) for 
three 2022 Excellence Awards. The honors were presented at an award ceremony 
during the IEDC Annual Conference held in Oklahoma City. IEDC, the largest non-
profit professional association for economic developers in the world, annually 
recognizes exemplary economic development marketing campaigns, projects, and 
programs. IEDC honors organizations and individuals in 25 award categories for 
their efforts in creating positive change in urban, suburban, and rural communities.  
 
Award submissions are judged by a 
diverse panel of economic and 
community developers from around the 
world. IEDC received over 500 
submissions from the United States and 
four additional countries around the 
world. The ECO received awards in three 
categories: (1) In the category of Real 
Estate Redevelopment & Reuse, the 
Office of Economic Development 
received a first-ever Gold Award for its 
role in helping to facilitate the Historic 
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Continental Gin Redevelopment Project located at 3309 Elm Street in the Deep 
Ellum neighborhood, (2) In the category of Innovative Project Financing, the 
Office of Economic Development received a Silver Award for its role in helping to 
facilitate the Reimagine Redbird Mall Redevelopment Project at the northwest 
corner of U.S. Highway 67 and Interstate Highway 20, and (3) In the category of 
Neighborhood Development, the Office of Economic Development received a 
Silver Award for its role in managing Tax Increment Reinvestment Zone #12 
(Deep Ellum TIF District) since its creation in 2005.  Should you have any 
questions, please contact Robin Bentley, Director, Office of Economic 
Development, at (214) 671-9942 or Robin.Bentley@dallas.gov.  
 
Dallas Love Field Ranks Third in Airport Satisfaction in Annual J.D. Power 
Study   
The Department of Aviation is pleased to announce that Dallas Love Field has 
improved its ranking from 4th in 2021 to 3rd among large airports in the 2022 J.D. 
Power North America Airport Satisfaction Study. Based on over 26,000 completed 
surveys, the study measures overall traveler satisfaction regarding the following 
factors: terminal facilities, airport arrival/departure, baggage claim, security check, 
check-in/baggage check, and food, beverage, and retail. The large airport segment, 
defined as serving 10 to 32.9 million passengers per year, resulted in an average 
survey score of 784, while Love Field achieved an overall score of 825. Though 
overall satisfaction throughout the industry fell due to increased crowds, concession 
inflation, and parking shortages, DAL’s continued focus on the customer experience 
allowed the airport to remain amongst the best in the country. DAL also tied for 1st 
with Tampa International Airport in the Check-In/Baggage Check category.  
 
For more information on the J.D. Power North American Airport Satisfaction Study, 
please visit the following link:  https://www.jdpower.com/business/press-
releases/2022-north-america-airport-satisfaction-study. Should you have any 
questions, please contact Mark Duebner, Director of Aviation at 
mark.duebner@dallas.gov or 214-670-6077. 
 
Code Compliance in the Community  

Texas Conservation Alliance 
and the City of Dallas 
Department of Code 
Compliance partnered with 
St. Marks and Hockaday 
Schools to remove litter along 
the creek near the Ned & 
Genie Fritz Buckeye Trail. 
146 members from both 
schools removed 409 lbs. of 

litter!  The impact we made together will provide healthier wildlife habitats here and 
all along the Trinity Watershed. Should you have any questions or concerns, please 

mailto:Robin.Bentley@dallas.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jdpower.com%2Fbusiness%2Fpress-releases%2F2022-north-america-airport-satisfaction-study&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7C4155cdca090c4d2fd55c08daa6462f8a%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638005117615516339%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lBjqMQjsyyPOPRXmhSNPLSySAt2fZmKun4dHb8Zemic%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jdpower.com%2Fbusiness%2Fpress-releases%2F2022-north-america-airport-satisfaction-study&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7C4155cdca090c4d2fd55c08daa6462f8a%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638005117615516339%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lBjqMQjsyyPOPRXmhSNPLSySAt2fZmKun4dHb8Zemic%3D&reserved=0
mailto:mark.duebner@dallas.gov


DATE October 7, 2022 
SUBJECT Taking Care of Business – October 6, 2022 

 

“Our Product is Service” 
Empathy | Ethics | Excellence | Engagement | Equity 

 

contact Eric Onyechefule, Public Information Coordinator for CCS, at 
eric.onyechefule@dallascityhall.com.  
 
Development Services Hiring Event 
Development Services is pleased to host a Hiring Event on Tuesday, October 18, 
2022, at the J. Erik Jonsson Public Library located at 1515 Young St., 6th Floor, 
Dallas, TX 75201. The event will be held from 10AM until 2PM. The department is 
seeking to fill several positions, including Senior Engineer, Engineer Assistant, and 
Senior Plans Examiner. Interested candidates are encouraged to apply online prior 
to the event. Click this link for more information. Should you have any questions, 
please contact Robyn Gerard, Senior Public Information Officer for Development 
Services, at robyn.gerard@dallas.gov.  
 
Vision Zero Dashboard Provides High-Level Overview of Dallas Crashes 
The Office of Data Analytics and Business Intelligence partnered with the 
Department of Transportation to develop a new interactive Vision Zero Crash Data 
dashboard that provides transparency and accountability by giving the public a high-
level overview of traffic crashes resulting in fatalities and severe injuries in the City 
of Dallas. 
 
Vision Zero is a strategy to eliminate all traffic fatalities and reduce severe injuries 
by 50%, while increasing safe, healthy, equitable mobility for all by 2030. It is an 
internationally recognized strategy relating to automobile users, pedestrians, and 
bicyclists. 
 
This Vision Zero Dashboard is a monitoring tool used to show the changes in fatal 
and severe injury crashes in the City of Dallas over time, and can be viewed on the 
Department of Transportation website - by selecting Vision Zero under the Programs 
& Initiatives menu option and Data & Maps. 
 
Should you have any questions, please contact Dr. Brita Andercheck, Chief Data 
Officer and Director of the Office of Data Analytics and Business Intelligence, at 
Brita.Andercheck@dallascityhall.com. 
 
Convention and Event Services Weekly Event Report 
Each week, Convention and Event Services will provide a report featuring two 
weeks of upcoming events that are either coordinated with the Office of Special 
Events or hosted at the Kay Bailey Hutchison Convention Center Dallas. The report 
highlights the dates, location, and Council District for each event, and is attached 
for your convenience. Should you have any questions or concerns, please contact 
Rosa Fleming, Director of Convention and Event Services at 
rosa.fleming@dallascityhall.com 
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Office of Procurement Services New Opportunities 
The Office of Procurement Services (OPS) is excited to announce the following 
new contract opportunities. More information can be found on the City’s electronic 
bid portal: 
  
Opportunity 
No. 

Opportunity Name 

CIZ-DWU-22 283 Storm Drainage Improvements and Erosion Control at Various 
Locations – Phase C, Contract No. 22-283, by Dallas Water 
Utilities 

BOZ22-00020338 Digital Navigator Program 
BI22-00020545 Feminine Hygiene Products 
BX22-00020420 Transfer Fleet Trailers 
BVZ22-00020444 Transit Oriented Development of Property Owned by Dallas Area 

Rapid Transit (DART) Located at 8th and Corinth Station 
BVZ22-00020443 Transit Oriented Development of Property Owned by Dallas Area 

Rapid Transit (DART) Located at Buckner Station 
BVZ22-00020234 Transit Oriented Development of Property Owned by Dallas Area 

Rapid Transit (DART) Located at Hampton Station 
BVZ22-00020448 Transit Oriented Development of Property Owned by Dallas Area 

Rapid Transit (DART) Located at Lake June Station 
BVZ22-00020446 Transit Oriented Development of Property Owned by Dallas Area 

Rapid Transit (DART) Located at Royal Lane Station 
BVZ22-00020447 Transit Oriented Development of Property Owned by Dallas Area 

Rapid Transit (DART) Located at Westmoreland Station 
  
We are also pleased to share the latest, Procurement Quarterly listing citywide 
opportunities for the current quarter (of the fiscal year) and published on the OPS 
website.  
  
Please be advised that once an opportunity is advertised, it is considered an open 
procurement until the City Council awards the contract. The Code of Ethics prohibits 
communication between councilmembers and vendors/ suppliers on open 
procurements. Should you have any questions, please contact Danielle Thompson, 
Director of Procurement Services. 
 
OHS Street Outreach Update 
The Dallas Real Time Rapid Rehousing (D.R.T.R.R.) team of homeless service 
providers, co-led by the Office of Homeless Solutions (OHS) and Metro Dallas 
Homeless Alliance (MDHA), is currently targeting several encampments, which will 
result in closure through the housing of those unsheltered individuals throughout the 
year. The team will outreach to these sites and meet with various persons 
experiencing homelessness to assess their needs in preparation for site closure via 
housing. During this time, the OHS Street Outreach Team will continue to engage 
with unsheltered residents through normal street outreach, connecting people with 
the needed resources, such as: getting IDs, working with Community Courts on 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.bonfirehub.com%2Fportal%2F%3Ftab%3DopenOpportunities&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7C0720f58ff6cd4ef9cce108daa5547f6b%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638004079577090103%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cYi8IaL0pYYHsK49vRhvy7oi2%2FZcPrekGogpA6%2Bkkrg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.bonfirehub.com%2Fportal%2F%3Ftab%3DopenOpportunities&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7C0720f58ff6cd4ef9cce108daa5547f6b%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638004079577090103%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cYi8IaL0pYYHsK49vRhvy7oi2%2FZcPrekGogpA6%2Bkkrg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.com%2Fdepartments%2Fprocurement%2FDCH%2520Documents%2FQ4%2520City%2520of%2520Dallas%2520Procurement%2520Quarterly.pdf&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7C0720f58ff6cd4ef9cce108daa5547f6b%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638004079577090103%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GWVS60hPQ0RO9ALfS1hDYFimRjxF3r74kAPyQq%2B2bgk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.com%2Fdepartments%2Fprocurement%2FPages%2Fdefault.aspx&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7C0720f58ff6cd4ef9cce108daa5547f6b%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638004079577090103%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0fRg%2FNf8e5cMd10e0eLc6EDsrXHs0UiS4x76n5EzFA8%3D&reserved=0
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expunging eligible tickets and offenses from their records, identifying medical 
needs, and getting them access to the Coordinated Access System (CAS). The 
DRTRR Community Dashboard is live and may be found here.  
   
Please see the below schedule for homeless encampment cleaning the week of 
October 3 through October 7, 2022. Please note that these will be for debris 
removal and outreach only. All encampment cleaning requests are being resolved 
as time allows. We appreciate everyone’s patience.   
 

Encampment Resolution (Cleaning) Schedule October 3 – October 7, 2022 

 
 
 
 
 
 
 
 
 
 
 
 
 
OHS continues to urge people who see an encampment to report it via 311 or 311’s 
OurDallas smartphone app to ensure strategic alignment with comprehensive OHS 
outreach. The OHS Service Request dashboard can be utilized to track the progress 
of encampment resolution efforts. Please visit the dashboard and feel free to share 
this tool with residents. If you have any questions please reach out to Christine 
Crossley, Director of the Office of Homeless Solutions, at 
Christine.Crossley@dallas.gov. 
 
Media Inquiries 
As of October 3, 2022, the Communications, Outreach, and Marketing (COM) 
Department has received various media inquiries available to view here. Should you 
have any questions, please contact Catherine Cuellar. 

The following storylines reference the major media inquiries addressed by Dallas 
Fire-Rescue (DFR) during the period dating from September 27th – October 3rd. A 
more detailed account of the department’s responses to those inquiries, and others, 
can be viewed at this link. Should you have any questions or concerns, please 
contact Fire Chief, Dominique Artis.  
 

• Two Firefighters Injured in Last Year’s Apartment Explosion Return to Work 
• DFR Continues to Struggle with Truck Fleet After Rental Breaks Down 

LOCATION 
11771 Ferguson Rd 

5857 Skillman St 
2500 Oak Lawn Ave 
Webb Chapel & 635 
2657 Lemmon Ave 

1918 N Central Expwy NB 
4511 Bowser Ave 

1725 Greenville Ave 
Josey Ln & 75 

Walnut Hill & 35 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mdhadallas.org%2Fcommunity-dashboard-2%2F&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7Ca4f9a627e6d4405e04ee08da8aa899c6%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637974754868937227%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=h1vUCYeNdMwmuPzKNO7OiLcCFZwzy%2FWIqkiNaEJRxfo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallasgis.maps.arcgis.com%2Fapps%2Fopsdashboard%2Findex.html%23%2Fccd41f0d795f407a94ae17e2c27bf073&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7C3da53cabc43440b4e2aa08da9b10cb24%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637992794563652177%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OE2SXgWD%2FPtpynD1aIsBCKerGgECyo%2BGnWCByN%2FudNM%3D&reserved=0
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https://gcc02.safelinks.protection.outlook.com/ap/w-59584e83/?url=https%3A%2F%2Fdallastxgov.sharepoint.com%2F%3Aw%3A%2Fs%2FPIOTeam%2FEZBPzONn_iJJgbI4yaa66csBPHN84csN8QRWz5IgF8yaFw%3Fe%3D7cmK53&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7Ca8b83e3665a942cee11e08daa6557fc4%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638005183382421508%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6cbRUugJXIbhmawxpIXuFs7Ur9ISpQAaHN%2BQkp7bBGM%3D&reserved=0
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• Reunion Tower Donates Teddy Bears to DFR 
• DPD and DFR Incorporates Location Technology Into Dispatch System 

 
Should you have any questions or concerns, please contact Genesis D. Gavino, 
Chief of Staff. 
 
 
 
 
 
 
T.C. Broadnax 
City Manager 
 

c: Chris Caso, City Attorney  
Mark Swann, City Auditor 
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge 
Kimberly Bizor Tolbert, Deputy City Manager 
Jon Fortune, Deputy City Manager 
 

Majed A. Al-Ghafry, Assistant City Manager 
M. Elizabeth (Liz)Cedillo-Pereira, Assistant City Manager  
Dr. Robert Perez, Assistant City Manager  
Carl Simpson, Assistant City Manager 
Jack Ireland, Chief Financial Officer 
Genesis D. Gavino, Chief of Staff to the City Manager 
Directors and Assistant Directors 
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Convention and Event Services 

Weekly Events Report 
October 7, 2022 

 
Event Type Name Dates Location District 
Special Event Happiest Hour TX/OU Weekend Party 10/7/2022 2616 Olive St. 14 
Special Event AT&T Red River Showdown 10/7/2022 208 S Akard St. 14 
Special Event Nuestra Señora del Pilar Festival 10/8/2022 4455 W. Illinois Ave. 3 
Special Event St. Bernard of Clairvaux Catholic Parish-Annual Carnival 10/8/2022 1404 Old Gate Ln. 9 
Special Event Deep Ellum Outdoor Market #18 10/8/2022 100-199 N Crowdus St. 2 
Special Event Private Wedding 10/8/2022 2821 Turtle Creek Blvd. 14 
Special Event Oktoberfest Party 10/8/2022 6715 Northport Dr. 13 
Special Event Party in the Park 10/12/2022 1909 Woodall Rogers Fwy. 14 
Special Event House of Spirits Ext. 2 10/13/2022 4607 Ross Ave. 2 
Special Event Haunted House Ext. A 10/14/2022 201 Yorktown St.  6 
Special Event The State Fair of Lamplighter Carnival 10/14/2022 11611 Inwood Rd. 13 
Special Event Stylefest at The Walls 10/14/2022 7321 Lake June Rd. 5 
Special Event Procesión por El Señor de Los Milagros 10/15/2022 2215 Ross Ave. 14 
Special Event St. Monica Church & School Autumnfest 10/15/2022 4140 Walnut Hill Ln.  6 
Special Event Puptopia Festival 10/15/2022 401 N Harwood St. 14 
Special Event Lakewood Elementary Fall Fest 10/15/2022 3000 Hillbrook St. 9 
Special Event St. Rita Fest 10/15/2022 12521 Inwood Rd. 13 
Special Event Buddhist Festival 10/15/2022 4100 S. Ledbetter Dr. 3 
Special Event IACP Event  10/15/2022 650 S Griffin St. 2 
Special Event Autumn Festival 10/15/2022 1508 Commerce St. 14 
Special Event McKinney & Olive Fall Market 10/15/2022 2021 McKinney Ave. 14 
Special Event YORUBA Fest 10/15/2022 17111 Marvin D Love Fwy 8 
Special Event St. Edward Carnival 10/16/2022 4001 Elm St. 2 
Special Event Annual Picnic 10/16/2022 1801 E. Wheatland Rd. 8 
Special Event Sukkot Picnic 5783 10/16/2022 12123 Hillcrest Rd. 11 
Special Event IACP 10/17/2022 1135 Botham Jean Blvd. 2 
Special Event A Balanced You 10/18/2022 1500 Marilla St. 2 
Special Event J.P. Morgan Corporate Challenge 10/19/2022 2403 Flora St. 14 
Special Event Central Market Uptown Groundbreaking 10/20/2022 3000 Lemon Ave. 14 
Special Event Urban Cowboy Tenant Appreciation Event 10/20/2022 901 Main St. 14 
Special Event St. Thomas Aquinas Carnival 10/21/2022 6306 Kenwood Ave.  14 
Special Event St. Patrick Catholic School Harvest Fest 10/21/2022 9635 Ferndale Rd. 10 
Special Event PFF Walk 10/22/2022 9111 Cypress Waters Blvd. 6 
Special Event Light the Night 10/22/2022 109 Continental Ave. 6 
Special Event St. John Carnival 10/22/2022 848 Harter Rd. 3 
Special Event 6th Annual North Texas EggFest 10/22/2022 7879 Spring Valley Rd. #125 11 
Special Event Deep Ellum Outdoor Market #19 10/22/2022 100-199 N Crowdus St. 2 
Special Event Mockingbird Elementary School Carnival 10/22/2022 5828 E. Mockingbird Ln. 14 
Special Event MLK Rally Against Domestic Violence & Sexual Assault 10/22/2022 2922 MLK Jr. Blvd. 7 
Special Event Lions and Lederhosen 5K 10/22/2022 8494 Stults Rd. 10 
Special Event Fall Holiday Bazar 10/22/2022 3727 W. Kiest Blvd. 3 
Special Event Field Day 10/22/2022 3900 Willow St. 2 



 

Convention and Event Services   |   650 S. Griffin Street   |   Dallas, TX 75202    

Event Type Name Dates Location District 
Special Event Hexter Howl 10/22/2022 9720 Waterview Rd. 9 
Special Event 28TH Water-Wise Landscape Tour 10/22/2022 2900 White Rock Rd. 9 
Special Event Halloween Carnival - St. Elizabeth Catholic School 10/22/2022 4019 S. Hampton Rd. 3 
Special Event Wedding 10/22/2022 8441 San Fernando Way 9 
Special Event Art Walk West 10/22/2022 611 Fabrication St. 6 
Special Event Art On The Trail 10/22/2022 11211 Preston Rd. 13 
Special Event House of Spirits Ext. 3 10/23/2022 4607 Ross Ave. 2 
Special Event Santa Clara Fall Festival 10/23/2022 4550 W. Davis St.  3 
Special Event Dallas Soul Food Fest 10/23/2022 816 Montgomery St. 2 
Special Event Diversity Celebration 10/25/2022 1500 Marilla St. 2 

 
 

KBHCCD Schedule of Events 
 

KBHCCD International Assoc. of Chiefs of Police Convention 10/16/2022 650 S. Griffin St. 2 
 
 
 


