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October 14, 2022 CITY OF DALLAS

Honorable Mayor and Members of the City Council

U.S. Small Business Administration Disaster Loan Outreach Center Closure

The U.S. Small Business Administration (SBA) has notified the Office of Emergency
Management (OEM) that they intend to close the two Disaster Loan Outreach Centers
(DLOCSs) later this month. The DLOC at Samuell-Grand Recreation Center will close on
Thursday, October 20", 2022, and the DLOC at the Balch Springs Recreation Center
will close on Thursday, October 27, 2022. OEM will promote the closure of these two
sites alongside the SBA.

The SBA has provided the following application and lending summary as of October 12,
2022:

Applications Application Applications Loans Dollars
Issued Received Approved Approved
Home 360 223 55 $2,010,600
Business/EIDL 119 117 1 $5,000
TOTAL 479 340 56 $2,015,600

Upon closure of the DLOC, any residents that still require assistance may contact the SBA'’s
Customer Service Center at (800) 659-2955, via email disastercustomerservice@sba.gov , or
their website at https://disasterloanassistance.sba.gov/. Please contact me if you have any
questions at rocky.vaz@dallas.gov or (214) 670-4277.
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