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June 2, 2023 CITY OF DALLAS
Honorable Mayor and Members of the City Council

Salesforce CRM Planned System Outage

On Tuesday, June 6, 2023, Salesforce CRM, the City’s customer relationship
management software used to process and route 311 service requests, will be
unavailable from approximately 9 pm to 1 am due to a planned system upgrade.
Salesforce CRM as well as its associated OurDallas mobile app and the web portal for
service requests must be taken offline to allow for the upgrade.

During the scheduled outage, residents will not be able to use the OurDallas mobile app
or web portal to submit or check the status of service requests, however residents will still
be able to call 3-1-1 to submit a service request. Alerts will be placed on the OurDallas
mobile app, the 311 website and social media platforms notifying residents of the
scheduled outage. Access to Salesforce CRM, OurDallas mobile app, and the web portal
will be restored after all required system testing is complete, which is expected to be
completed by 1 am.

If you have any questions or need additional information, please contact Daisy Fast,
Director 311 Customer Service at daisy.fast@dallas.gov or 214-670-3550.
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