
Memorandum

DATE  August 5, 2022 CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council 

SUBJECT Taking Care of Business – August 4, 2022 

“Our Product is Service” 
Empathy | Ethics | Excellence | Equity 

Affordable Connectivity Program 
The Affordable Connectivity Program is an FCC benefit program that helps ensure 
households can afford the broadband they need for work, school, healthcare and 
more. The benefit provides a discount of up to $30 per month toward internet 
service for eligible households and up to $75 per month for households on 
qualifying Tribal lands. Eligible households can also receive a one-time discount of 
up to $100 to purchase a laptop, desktop computer, or tablet from participating 
providers if they contribute more than $10 and less than $50 toward the purchase 
price. The Affordable Connectivity Program is limited to one monthly service 
discount and one device discount per household. The attached social media 
graphic was created to assist in amplifying and sharing information related to the 
program. Residents can receive individualized support at the Mayor’s Back to 
School Fair on August 5, 2022 by visiting the City’s booth. Should you have any 
questions or concerns, please contact Genesis D. Gavino, Chief of Staff to the City 
Manager, at genesis.gavino@dallas.gov. 

The Small Business Center - FreshStart Employment Program 
In collaboration with Workforce Solutions Greater Dallas and the Dallas Public 
Library, the Small Business Center will host the FreshStart Pipeline Hiring Event at 
the J. Erik Jonsson Central Library on August 5, 2022, from 10 AM to 4 PM. The 
event will allow internal hiring departments to recruit FreshStart eligible candidates 
for an assortment of vacancies. The objectives of the event is to assist with 
internal staffing needs and to build an enduring second-chance workforce pipeline 
in the City of Dallas. Should you have any questions, please contact Kim Benn, 
Program Manager of the Small Business Center, at kim.benn@dallas.gov. 

City of Dallas Employee Health Expo 2022 
Please join the City of Dallas and Well-Being First for the Employee Health Expo 
on August 25 from 9:00am-1:00pm. The goal of the Health Expo is to increase 
employee engagement through showcasing the availability of internal and external 
health offerings and resources. There will be several wellness vendors that will 
offer interactive activities such as chair massages, bodyfat testing, and a 
destressing demonstration. Entertainment and food trucks will also be available 
during the event. The food trucks will offer a free “pre-selected” menu for the 
event. As total health and well-being of our employees is one of our top priorities 
as an organization, we have advised all directors to please allow employees to 
attend. For those employees that are not located at City Hall, parking will be 
available in the City Hall garage, metered parking, and potentially convention 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Facp&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7C14bc58d0c8ae4dab7d6308da73f79dc5%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637949804580930936%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wOrV%2BvpOmPqH5qNNYZRh03UVKhhDaZ1CUJuPnBSKRHE%3D&reserved=0
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.com%2Fdepartments%2Fsbcworkforcedev%2FPages%2Ffreshstart-employment-program-positions.aspx&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7C3e6a2860b6ba41aa28d908da6e3da12d%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637943508230805615%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ccpc1CKkSasfIOcppZpzP36THjcdlmuaUodb1K6awLk%3D&reserved=0
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center parking for employees. In addition, this year we will have a drive-thru option 
for employees who are mobile and cannot attend in-person. A flyer of the event is 
attached.     Volunteers may sign up at the following link: 
https://www.signupgenius.com/go/10C0E48ABA828A6F8CF8-health.  
 
Should you have any questions, please contact Carmel Fritz, HR Assistant 
Director, at carmel.fritz@dallas.gov. 
 
Mill Creek Drainage Tunnel  
The Big Tex tunnel-boring machine (TBM), named after the State Fair of Texas 
icon, reached the end of the five-mile underground Mill Creek Drainage Relief 
Tunnel at the Woodall Rodgers Intake, on Monday, July 25th.  The TBM was 
utilized to excavate a tunnel about 35 feet in diameter and is designed to carry a 
maximum storm water flow of nine million gallons per minute. Completion of the 
underground tunnel excavation marks a major milestone in the drainage and flood 
relief project.  
 
The fully assembled 38-foot diameter by 230 feet long TBM is the largest TBM 
ever assembled in the state of Texas. This modern marvel has been working 
underground on the largest hard rock tunnel project underway in North America for 
just over two years.  
 
The Dallas Water Utilities’ Mill Creek Drainage Relief Tunnel is a five-mile 
underground tunnel that will provide drainage and flood relief for over 2,200 
properties in areas of east and southeast Dallas and uptown.  The project is 
scheduled for completion in 2025. Additional information about the project can be 
found at http://millcreektunnel.com. 
 
Should you have any questions, please contact Terry Lowery, Director of Dallas 
Water Utilities at terry.lowery@dallas.gov.  
 
Code Compliance Engages with Community, Graduates 20 New Members 
On Saturday, July 30th, 2022, Code Compliance along with 75 local volunteers and 
Act Justice, a local non-profit, made a difference in the South Oak Cliff community. 
Code Compliance assisted by providing tools and resources for an organized 
cleanup of lots and helping the neighborhood’s back-to-school-drive.  
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.signupgenius.com%2Fgo%2F10C0E48ABA828A6F8CF8-health&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7C161a3824366641d4524208da749ed797%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637950522968484906%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QwlYQdi0WOaRzpB8RtUcCaeZF6bAu0o5AFHPFTNCCsE%3D&reserved=0
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For the first time in over two years, Code held two in-person Code Academy 
sessions for Dallas residents in July. The sessions allowed residents in District 12 
and District 6 to learn more about the top ten Code violations, how to file a 
complaint, and learn about what the day-to-day operations are like for a Code 
inspector.  
 
Code is also happy to announce 20 new members to the department on Monday, 
August 2. The department is eager and excited for the new recruits to start across 
the City of Dallas and to improve the health and safety of our residents.  
 
Should you have any questions, please contact Eric Onyechefule, Public 
Information Coordinator for Code Compliance, at 
eric.onyechefule@dallascityhall.com. 
 
Department of Aviation Achieves Level 1 ACI World Customer Experience 
Accreditation 
The Department of Aviation is pleased to announce that Dallas Love Field has 
earned Level 1 accreditation in the Airports Council International World’s 
Customer Experience Program for its enhanced customer experience 
management. The Airport Customer Experience Accreditation is a five-level, eight-
domain accreditation program developed by ACI World to guide airports towards 
achieving excellence in customer experience management. It is the only 
accreditation program in the airport industry to provide a 360˚ view of customer 
experience management. Dallas Love Field is also proud to share it is the first 
airport in North Texas to achieve accreditation in the program and second in the 
state after San Antonio International Airport. Should you have any questions or 
require more information, please contact Director of Aviation Mark Duebner at 
mark.duebner@dallas.gov. 
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Service Request Improvements 
The 311 Configuration Team is excited to announce that service request outcomes 
have been updated.  To provide the most accurate information to residents 
requesting services, City workers responding to service requests will now be 
required to provide an outcome response (external response) for many of the 
commonly created service requests.  Providing better information to residents will 
help reduce the number of repeat requests and complaints regarding service 
request handling.  Should you have any questions, please contact Sheila Gray, 
Configuration Team Manager for 311, at Sheila.gray@dallas.gov.  
 
Fresh Start Program Dashboard 
The Office of Data Analytics and Business Intelligence, in collaboration with the 
Small Business Center, has created a dashboard for the Fresh Start Program. The 
dashboard was presented at the Workforce, Education and Equity Committee on 
June 13, 2022 and was published online in July 2022. The objective of creating 
this dashboard is to provide transparency into the hiring, retention, and separation 
of employees under this program. The dashboard will be updated every month. 
 
Should you have any questions or concerns please contact Dr. Brita Andercheck, 
Chief Data Officer and Director of the Office of Data Analytics and Business 
Intelligence, at Brita.Andercheck@dallascityhall.com. 
 
City Procurement Opportunities 
The Office of Procurement Services (OPS) is excited to announce new contract 
opportunities in the attached document. More information can be found on the 
City’s electronic bid portal. We are also pleased to share the latest, Procurement 
Quarterly listing citywide opportunities for the current quarter (of the fiscal year) 
and published on the OPS website.  
  
Please be advised that once an opportunity is advertised, it is considered an open 
procurement until the City Council awards the contract. The Code of Ethics 
prohibits communication between councilmembers and vendors/ suppliers on 
open procurements. Should you have any questions, please contact Danielle 
Thompson, Director of Procurement Services at 
Danielle.thompson@dallascityhall.com. 
 
OHS Street Outreach Update 
The DRTRR team of homeless service providers, co-led by OHS and MDHA, is 
currently targeting several encampments, which will result in closure through the 
housing of those unsheltered individuals throughout the year. The team will 
outreach to these sites and meet with various persons experiencing homelessness 
to assess their needs in preparation for site closure via housing. During this time, 
the OHS Street Outreach Team will continue to engage with unsheltered residents 
through normal street outreach, connecting people with the needed resources, 

mailto:Sheila.gray@dallas.gov
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such as: getting IDs, working with Community Courts on expunging eligible tickets 
and offenses from their records, identifying medical needs, and getting them 
access to the Coordinated Access System (CAS). The DRTRR Community 
Dashboard is live and may be found here.  
   
Please see the attached schedule for homeless encampment cleaning the week of 
June 27 through July 1, 2022. Please note that these will be for debris removal 
and outreach only. All encampment cleaning requests are being resolved as time 
allows. We appreciate everyone’s patience.   
 

Encampment Resolution (Cleaning) Schedule August 1 – August 5, 2022 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
OHS continues to urge people who see an encampment to report it via 311 or 
311’s OurDallas smartphone app to ensure strategic alignment with 
comprehensive OHS outreach. The OHS Service Request dashboard can be 
utilized to track the progress of encampment resolution efforts. Please visit the 
dashboard and feel free to share this tool with residents. If you have any questions 
please reach out to Christine Crossley, Director of the Office of Homeless 
Solutions.  
 
Media Inquiries 
As of August 1, 2022, the Communications, Outreach, and Marketing (COM) 
Department has received various media inquiries available to view here. Should 
you have any questions, please contact Catherine Cuellar, Director of 
Communications, Outreach, & Marketing.  
 
The following storylines reference the major media inquiries addressed by Dallas 
Fire-Rescue (DFR) during the period dating from July 26th – August 1st. A more 
detailed account of the department’s responses to those inquiries, and others, can 

LOCATION 
747 Hotel St. 
I 30 & Munger 

I 35 &Medical District 
I 35 & Walnut Hill 
635 & Josey Ln. 

635 & Webb Chapel 
I 75 & Forest Ln. 
I 75 & Meadow 

I 75 & Walnut Hill 
I 75 & Lovers 

635 & Coit 

https://www.mdhadallas.org/community-dashboard-2/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallasgis.maps.arcgis.com%2Fapps%2Fopsdashboard%2Findex.html%23%2Fccd41f0d795f407a94ae17e2c27bf073&data=04%7C01%7CAmanda.Voigt%40dallascityhall.com%7C45f12cc3352040105b8308d9fbcb6d7a%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637817673400555821%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zBK9TJ%2FxRq23uCczgqh0DBvzdKPq6ITbYwpLxvg3nLI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/ap/w-59584e83/?url=https%3A%2F%2Fdallastxgov.sharepoint.com%2F%3Aw%3A%2Fs%2FPIOTeam%2FESGkeXlv-yZDk4tJwWQbBlYBwbgyGUcwpK_Plz21jW-zBA%3Fe%3DfgEgbY&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7C2eea6aef0ac7441f0b0708da74d155c5%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637950739680824547%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9ymNcIMjN9BIouPfphbkyv2bdIvQYq2f3HmzkFEEb4M%3D&reserved=0
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be viewed at this link. Should you have any questions or concerns, please contact 
Fire Chief, Dominique Artis.  
 

• DFR Continues Increased Number of Response to Heat-Related Calls 
• One Injured After Small Plane Crash Near Dallas Executive Airport 
• Damage to Marquita Avenue Apartment Building Not as Bad as Initially 
Thought 
• DFR Units Deployed to Large South Dallas Grass Fire 
• South Dallas Grass Fire Burns Home in Trailer Park 

 
City Council Briefings Forecast 
August 9, 2022 

- City Manager’s Recommended Budget for FY 23 and 24 
 

August 17, 2022 
- Bond Program Update  

 
Should you have any questions or concerns, please contact Genesis D. Gavino, 
Chief of Staff. 
 
 
 
 
 
 
T.C. Broadnax 
City Manager 
 

c: Chris Caso, City Attorney  
Mark Swann, City Auditor 
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge 
Kimberly Bizor Tolbert, Deputy City Manager 
Jon Fortune, Deputy City Manager 
 

Majed A. Al-Ghafry, Assistant City Manager 
M. Elizabeth (Liz)Cedillo-Pereira, Assistant City Manager  
Dr. Robert Perez, Assistant City Manager  
Carl Simpson, Assistant City Manager 
Jack Ireland, Chief Financial Officer 
Genesis D. Gavino, Chief of Staff to the City Manager 
Directors and Assistant Directors 

 

https://gcc02.safelinks.protection.outlook.com/ap/w-59584e83/?url=https%3A%2F%2Fdallastxgov-my.sharepoint.com%2F%3Aw%3A%2Fg%2Fpersonal%2Fjason_evans_dallascityhall_com%2FEa98ZgMbWJ9PmiJTwZqu6CwBc1bIKgDGtE7FtW7h0QKzVA%3Fe%3DtqHIkq&data=05%7C01%7Cbrandon.castillo%40dallas.gov%7C1a82958c0ce244a2e43f08da756921da%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637951391641987455%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4jDX0VD4jFzN24vyYvl4y0DyQSd3ETXZE5p8rvI4ve4%3D&reserved=0






City Hall Plaza
1500 Marilla St.

Check out some of the on-site Wellness Stations,
Educational Sessions, and Health Vendors:

Come join us to learn more about living a healthy
lifestyle in a fun and interactive way!

Ask a Registered Dietitian

Free Chair Massage

De-Stressing At Your Desk

Nutrition Counseling with Body Fat Testing

How to Be Supermarket Savvy

Healthy Weight Management

How to BBQ Well

Coffee, Chocolate, Science

Food Trucks, Prizes, Giveaways, & More!

August 25, 2022
9 AM - 1 PM

EMPLOYEE
HEALTH EXPO

Your total health and well-being
is one of the City’s top priorities!



OPS New Contract Opportunities 
 

Opportunity No. Opportunity Name 
CIZ22-AVI-2065 Dallas Airport System Elevator Upgrades Phase II, by Aviation 
CIZ22-BCM-2061 Fire Station 41 Replacement, Contract No. BON-2022-

00019791, by Bond and Construction Management 
CIZ22-BCM-2063 Office of Bond and Construction Management Job Order 

Contract, by Bond and Construction Management 
CIZ22-DWU-2058 Lake June Pump Station and Reservoir Replacement, Contract 

No. 23-001E, by Dallas Water Utilities 
CIZ22-PBW-2060 Street and Alley Reconstruction Package B, by Public Works 
CIZ22-PBW-2064 36 Month Bridge Maintenance & Improvements Project FY 

2023-2025, by Public Works 
CIZ22-PKR-2066 Wheatland Park Football Complex, by Parks and Recreation 
CIZ22-TRN-2067 TRN Signal Construction - Group 9, by Transportation 
CIZ22-TRN-2068 TRN Signal Construction - Group 10, by Transportation 
CIZ22-TRN-2069 TRN Signal Construction - Group 11, by Parks and Recreation 
CIZ-DWU-22 017 Dallas Water Utilities Water Delivery Service Center at 4120 

Scottsdale Drive, Contract No. 22-017, by Dallas Water Utilities 
CIZ-DWU-22 
151/152 

Schedule A: Water and Wastewater Main Replacements at 
Various Locations and Schedule B: Unserved Areas Water and 
Wastewater Main Improvements at Various Locations, Contract 
No. 22-151/22-152, by Dallas Water Utilities 

CIZ-DWU-22 309E 2022 Construction Material Testing Services, by Dallas Water 
Utilities 

BV22-00019917 Aeration Basin Diffusers and Parts 
BI22-00019876 Bird Netting 
BI22-00019877 Consumer Market Insight 
BOZ22-00019738 Family Violence Prevention 
BV22-00019965 Fire Hydrant Backflow Preventers & Parts 
BAZ22-00019750 Fuel Pump Maintenance, Dispensing Equipment, Lines and 

Tanks 
BQZ22-00019326 HR Unemployment Services 
BKZ22-00019867 HRIS Workday Module Consulting and Implementation 
BPZ22-00019840 Lease, Operation and Management of a Greenhouse Complex 

for Horticulture Services and Public Education 
BA22-00019751 Pressure Washing, Scraping, and Sweeping 
BI22-00019878 Railcar Liquid Chlorine 
BV22-00019790 Thickener/Press Belts for Specialized Machinery 
BV22-00019534 Traffic Cones, Delineators, and Barrels 

 


