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oate December 29, 2017 CITY OF DALLAS
7o Honorable Mayor and Members of the City Council

susect Community Survey Overview

On January 3, 2018, Jack Ireland and LaToya Jackson, Director and Assistant Director
of the Office of Budget, will brief City Council on the Community Survey Overview. | have
attached the presentation materials for your review.

Please let me know if you have any questions.

TN, Elfaboctn Resch,,

M. Elizab Reich
Chief Financial Officer
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Community Survey

* Today, January 3, is kick-off for 2018 customer
perception survey
* Numerous outreach efforts to communicate to
citizens
* Press releases to all major media outlets
* Over 200 media representatives contacted
* Over 9,500 residents contacted via GovDelivery
« Social media alerts via Facebook and Twitter
« DallasCityNews.net feature article
« Emaill blast to resident list
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Community Survey

This year’s survey will be 9" in 14 years

* Previously administered in 1993, 2005, 2006,

2007, 2009, 2011, 2013, 2014, and 2016

Survey is administered by independent consultant

» Cost of survey is approximately $50,000
Participants/households are randomly selected from
list of all residents with a landline or cell phone
Consultant will ensure a minimum of 1,400
responses with at least 100 from each council district
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Community Survey

« Surveys are conducted by mail with follow-up by
phone and email to ensure the minimum number
from each council district

* Survey is approximately 7 pages long and will take
about 15 to 20 minutes for selected participants to
complete

* Results are statistically valid for all 14 council
districts

* Confidence level is 95%
* Margin of error is +/-2.5%
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Actions and Next Steps

Continue outreach efforts to alert residents of the
community survey

Distribute introductory letter to selected households
by January 5

Distribute community survey to selected households
by January 17

Present survey findings to Council on May 2
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Appendix A

« Sample results from last survey in 2016
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Community Survey

Q1. Quality of Life Ratings

by percentage of respondents who rated the item as a1 to 4 on a 4-point scale,
where a rating of 1 is “excellent® and a rating of 4 is “poor” (excluding don't Knows)

3%
Dallas as a place to work

3%
Dallas as a place to do business

. 2%
Dallas as a place to live

Fe
Overall quality of life in Dallas
Quality of economic development in Dallas
Your neighborhood as a place to live
Dallas as a place to raise children
Dallas as a place to retire

Quality of public schools in Dallas [38
0% 20% 40% B0% 80% 100%
mExcellent (1) EGood (2) OFair (3) @Poor (4) | 7

Source: ETC Institute (May 2016)
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Community Survey

Composite Satisfaction Indices

derived from the mean positive ratings provided by residents
Year 2007=100
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Source: ETC Institute (2016)
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Community Survey
2016 City of Dallas DirectionFinder

Importance-Satisfaction Assessment Matrix
-Major Cateqgories of City Services-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Exceeded Expectations Continued Emphasis
lower importancehigher satisfaction higher importance’higher satisfaction
Arts & cultural
Overall quality of Dallas pro.gmms
ol Lovefield Airport Firg| Ambulancel .
c Public library services * services| EMergency medical services
ﬁ Solid waste services * c
14 Sewer services® Drinking water g
- Stormdrainagg, City parks § o
[w] Public infformation servicess rec systen E
- Customer service provided, . ﬁ
g by city employees Police services w
=
'E Municipal court services g
= o o =
[y] Traffic signal timing « Heighborhood
w code enfo m;ement
Land use, planning & m;ir'lg
Maintenance of infrastructure

Less Important Qpportunities for Improvement

lower importence/lower satisfaction higher importancelower satisfaction

Lower Importance Importance Rating Higher Importance 9

Source: ETC Institute (2016)
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Appendix B

e Survey questions

10

y/
Government Performance & Financial Management




Survey Questions

2018 Community Survey

Thank you for taking time to complete this important survey. Your input will be
Gll! of Dalles used to help improve the quality of city services and set priorities for the community.
If you have any questions, please call us toll free at (888) 801-5368. When you are finished, please
return your completed survey in the enclosed postage-paid envelope. Your responses will remain
confidential.

1. PERCEPTIONS OF THE CITY. Please rate the following items by circling the corresponding
number below.

PERFORMANCE
HOWWOULD YOU RATE: Excellent | Good | Fair | Poor | Don't Know
1. | Dallas 23 2 place to fve? 1 2 3 4 g
2. | Your neighborhood 2 2 place to ive? 1 2 3 4 9
3. | Dallas 23 a place to raise children? 1 ] 3 4 ]
4. | Dallas 25 a place to work? 1 2 3 [] E]
5. | Dallas 33 & place to refire? 1 2 3 4 9
©. | Dallas 23 & place to do business? 1 2 3 4 ]
7. | The quality of economic development in Dallas? 1 2 3 4 ]
8. | The quality of public schools in Dallas? 1 H 3 4 9
8. | The overal qualty of lifz in Dallas? 1 F 3 4 El
2. Please rate each of the following characteristics as they relate to Dallas as a whole.
PERFORMANCE
HOWWOULD YOU RATE: Excellent | Good | Fair | Poor | Don't Know
1. | Sense of 1 2 3 4 9
5 Cpenness and acceptance of the commumity towards people of dverss f 3 B 4 g
3. | Cpportunities to attend arts and cultural events 1 2 3 4 E]
4 | Air 1 z 3 4 ]
5. | Access o uality housing i 7 3 T g
6. | Access fo quality child care 1 H 3 4 9
7. | Accessto quality heaith care 1 F 3 4 El
B | Access o ity food i 7 H T g
9. | Access to living wags jobs 1 2 3 4 g
10. [ Access to quality education 1 2 3 4 9
11. | Ease of car ravel in Dallaz 1 ] 3 4 ]
12. | Ease of bus fravel in Dallas 1 ] 3 4 ]
13. | Ease of rail fravel n Callas 1 H 3 4 9
14. | Ease of bicycle travel in Dallas 1 H 3 4 9
15. | Ease of walking in Dallas 1 2 3 4 g
16| Cwerall imagelreputation of Dallas 1 H 3 4 9

3.  Which THREE of the quality of life characteristics listed above do you think should be the
City's top priorities? (list your top 3 choices below using the numbers from the list in Question 2}

15t e 3
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urvey Questions

4. Please rate the speed of growth in the following categories in Dallas over the past two years:
HOW WOULD YOU RATE: Much Too | About TooFast | Muchtoe | Den't
too slow | Slow | Right Fast Know
1 lafion arowsh 1 2 3 4 5 9
7. | Retail growth [stores, restaurants, eic ) 1 2 H [ 5 q
3. | Job growth 1 2 3 4 5 9

5. Please indicate the extent to which you think each of the following are an issue in the City of
Dallas by circling the corresponding number below.

PERFORMANCE
Mot A Minor Moderate
Problem | Problem | Problem | P

Don’t
PROBLEMS IN THE CITY

Crime

Drugs

High wesds

Moize

Blighted buildings

Homelessness

Environmental hazard(g), air quaity and foxic waste
Locse dogs and ur ined pets

Litter

. | Imfrastructure/strests

11. | Aggressive solictabion/panhianding

12. | Other (describe):

0| @) if o) enf Fe f o) po | |

=
hhhhhbhhbhhhg.

o elc] ol ol ) o ol )l

[ T 0 ) O N S ) () Y [
e el waf waf o cal wal walea | cafea | wal

6. PERCEPTIONS OF SAFETY. Using a scale of 1 to 5 where 5 means “Very Safe” and
means “Very Unsafe” please indicate how safe you feel in the following situations.

Neither ;
Safe | Safeor | Unsale | VEN
Unsafe Unsafe

==

&
&
g

How Safe Do You Feel:

In your neighborhood during the day

In your neighborhood after dark

In Diallas' downtown area during the day
In Dallas’ downtown area after dark

In Dallas' parks during the day

In Dallas' parks sfter dark

From violent crime (rFape, asssult, robbery)
From peogerty crime (burglary, theft)

From fire

enlenf enf enf enf wn|un) en) en g
Jdd el B

cof el =il o enl f ol paf
B B I I R R B P
Eat] G| Gad] G| L) ]G3 Ead] Gad
] Faf Fadf Fuaf | Pl B3] B P

7. During the past twelve months, were you or anyone in your household the victim of any
crime?
__ {13¥es: IE YES —was this crime (these crimes) reported to the police? YES NO
___(2)Neo

Government Performance & Financial Management
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Survey Questions

& MAJOR CATEGORIES OF CITY SERVICES. Please rate the City’s overall performance in each
of the major categories listed below by circling the corresponding number below. If you
have used the service during the past 12 ths, please check the gray box to the far right.

PERFORMANCE
Don't
MAJOR CATEGORIES OF CITY SERVICES Excellent | Good BT Poor | Know
1. | Amk medical services 1 2 3 4 9
2 | Ariand Culbural ilities 1 2 3 4 9
3| Nei cod [2.0., high weeds, litter, blight) 1 2 3 4 g
4. | Customer senice provided by city employees 1 2 3 4 9
5. | Drinking water 1 2 3 4 9
6. | Fire services 1 2 3 4 ]
7. | Solid waste senices (2.0., garbage and recycling 1 2 3 4 9
& | Land use, planning, and zoning 1 2 3 4 9
9 | Mai F le.q., city srests and s [ 2 3 4 9
10. | Parks and system 1 2 3 4 g
11. | Police services 1 2 3 4 9
12. | Publici ion services 1 2 3 4 9
13. | Public library services 1 2 3 4 ]
14. | Sewer senvices (e.g. sanitary ) 1 2 3 4 9
15. | Siorm drainage 1 2 3 4 9
16. | Traffic signal fiming 1 2 3 4 9
17. | Dallas Love Figld Airport 1 2 3 4 9
18. | Muricipal court services 1 2 3 4 9
9. Which FOUR of the services listed above do you think should be the City’s top priorities?
(list your top 4 choices below using the numbers from the list in Guestion &)
1= 2nd; 3 4
10. PUBLIC SAFETY SERVICES. Please rate the City’s performance in the following areas.
PERFORMANCE
PUBLIC SAFETY SERVICES Dent
Excellent | Good Fair Poor | Know
1. | Crime i 1 2 3 4 9
2. | Traff 1 2 3 4 9
3. | Effonis by police 10 Aghl Chme in your i 7 H [} (]
4 Efforts by police fo effeciively deal with problems in your f 2 3 4 g
5 time of polics to calls 1 2 3 4 9
6. D time of fire to calls 1 2 3 4 9
7. | Fire pi ion and education 1 2 3 4 g

11. Which TWO of the public safety services listed above do you think should be the City's top
priorities? (list your top 2 choices below using the numbers from the list in Question 10)

1 2

Government Performance & Financial Management

13



Survey Questions

PARKS AND RECREATION. Please rate the City’s performance in the ing areas.
PERFORMANCE

PARK AND RECREATION SERVICES
City patks
fioh programs or classec
o y of programs and classes
i ilifies

2
g

Accessibility of
ibility of recreation ilities
Appearance/maintenance of parks
Appearance/maintenance of recresfion centersfacilities
Cutdoor athledic facilites fields, tennis couris)
10. | Walking trails in fhe city
1. | Ouidoor swimming faciliies
12 | Ease of regisierng for ciy recreation
13. | Citv qolf courses 2 3 4
13. Which THREE of the park and recreation services listed above do you think should be the
City's top priorities? (list your top 3 choices below using the numbers from the list in Question 12)

1= 20 3
14. CODE ENFORCEMENT SERVICES. Please rate the City's performance in following areas.
PERFORMANCE

CODE ENFORCEMENT SERVICES ESceiid g B[

w0 [co || o |en| £ o ral =

Mmmmmmmmmmmmg
ol a| o feo e e el cof ca e )
e[| [ | [ ] [ | |

NRRARRRRAREAAN |

mmwwmmmwwmmmwgg

L Poor | Don't Know

T al mll-family g condisons 1 F] 3 T El
Enmrrento(herrmngulum and high grass on prvate

2 1 2 3 4 9
oroperty

EE of blighted residental properfies 1 7 3 T g

4 of sign i 1 2 3 4 9

5 City efforts to remove jurk motor vehicles (inoperative) on 1 2 5 4 4

" | private property

6. [ Enforcement of Trash vicialions 1 F 3 4 9

T [E of fitter on private DerBﬂ)' 1 Fl 3 4 9

8. | City efforts to survey and abate CATYing vinuses 1 2 3 4 E]

9. 1 2 3 4 9

Enforcement of food safety in restaurants
15. Which TWO of the code enforcement services listed above do you think should be the City’s
top priorities? (list your top 2 choices below using the numbers from the list in Question 14)

1% 2
16. SOLID WASTE SERVICES. Please rate the City’s performance in the following areas.
PERFORMANCE
SELDCIETE SRR Excellent | Good | Fair | Poor | DontKnow
1. [ Garbiage 1 Fl H [ 9
2 in 1 2 3 4 9
3. | Yard waste pick-up 1 Fl 3 4 E]
4| Bulk rash pick-up 1 Fl 3 [ g
5. | Household wiasie disposal 1 7 H [ £
17. Which TWO of the solid waste services listed above do you think should be the City’s top
priorities? (list your top 2 choices below using the numbers from the list in Question 16) 14
1 20
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Survey Questions

18. STREETS & INFRASTRUCTURE/MOBILITY. Please rate the City’s performance in the

_following areas.
PERFORMANCE
STREETS AND INFRASTRUCTURE Excellent | Good | Fair | Poor | Don'tKnow
1. ard repair of and major sirests 1 2 3 4 9
2. ard repair of streets in your 1 2 3 4 9
3. | Gireel stiping i 7 H 1 El
4. | Sireet cleaning 1 2 3 4 9
5| Sireel ighiing i 7 H 1 El
6. | Traffic signs and s ations 1 2 3 4 9
7. | Sidewsk mai 1 2 3 4 9
&. | Alley mantenance 1 2 3 4 9
9. [ Curbs and guitiers 1 2 3 4 9
10. | Bike lanes in the city (shared, protected and mulf-use] 1 F 3 4 9

=
w

. Which TWO of the street and infrastructure services listed above do you think should be the
City's top priorities? (list your top 2 choices below using the numbers from the list in Question 18)
1= 2nd;

20. WATER AND WASTEWATER SERVICES. Please rate the City's performance in the
following areas.

PERFORMANCE
WATER AND WASTEWATER Excellent | Good | Fair | Poor | Don'tKnow
T [ Waker o 7 your home 2 3 1 B
2. | Taste/smell of tap water in your heme 1 2 3 4 9
3. | Esse of und r waterlwastewster bill 1 2 3 4 9
Effrts by the City to respond timely to wateriwasizwater f 3 3 4 g
4. | senice iszues at your home or business
5._| Pricing for water and wasiewater senice 1 2 3 4 9

21. Which TWO of the water and wastewater services listed above do you think should be the
City's top priorities? (list your top 2 choices below using the numbers from the list in Question 20)

1= 2nd;
22. OTHER CITY SERVICES/FACILITIES. Please rate the City's performance in the following
areas.
PERFORMANCE
Don’t

OTHER CITY SERVICES Excellent | Good | Fair | Poor | Know

1. | Senvices fo seniors 1 2 3 4 9

2. | Serwices fo youih 1 2 3 4 9

3. | Senaces to low-income peopls 1 2 3 4 E]

4 [ Variety of arts and culural programs 1 2 3 4 ]

5 i of arts and cultural ilifies 1 2 3 4 9

6 | A ibility of arts and cultural sifies 1 2 3 4 9

7. | Variety of library materials 1 2 3 4 9

8. i of librari iities 1 5

8. | Accessibility of City facilifies/services for persons with disabilies 1 2 3 4 ]

10. | Varety of arts and cultural programs 1 2 3 4 9

11. | Enforcement of arkin iOns in your nex ood 1 F 3 9
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Survey Questlons

3. PUBLIC INFORMATION SERVICES. Where do you currently get news and information
about city programs, services, and events? (check all that apply)

{01} Local newspapers _{0d) City website __{07) Radio FM 101.1
__{02) Social media __{05) Other local radic _ &
__(03) Dallas City TV Cable __ (06) Telewsion News __ (09) Townhall mestings
24, Please rate the City's performance in the following areas of communication.
PERFORMANCE
B Excellent | Good | Far | Poor | DontKnow
1. | Quality of City's cable ilevision channel 1 2 3 4 E]
2. | WRR 101.1 FM broadcast of City Council meefings 1 H 3 4 E]
3. [ 31-1 senices 1 2 3 4 9
4. of infarmiation about o rAmE & SEMices 1 i 3 4 E]
5[ Level of public in decision making 1 H 3 4 E]
6. | Townhall megtings 1 H 3 4 E]
7. | The City's social media senioss (.0, Facebook, Twiter, &tc.] 1 F 3 4 E]
&_| Qualitw of City website 1 2 3 4 E]

25.  Which TWO of the public information services listed above do you think should be the
City's top priorities? (list your top 2 choices below using the numbers from the list in Question 24)

1% 2,
26. CUSTOMER SERVICE. Have you had any in-person or phone contact with an employee of the
City of Dallas within the last 12 months (i ing police, ioni: librarians, or any others)?
__ (1) Yes [answer Question 27-1-3] __ (2) Mo [go to Question 28]

26-1. Which department did you contact most recently?

26-2. Please rate the performance of the City employees who helped you the last time you
contacted the City in the following areas:

PERFORMANGE

CUSTOMER SERVICE Excellent | Good | Fair | Poor | Don'tKnow
1] T i H 3 g g
2 i H 3 [ 9
3| Courtesy i 7 3 7 g
T Overal 1 7 3 7 ]

27. Using a scale of 1 to 5 where 5 means “strongly agree” and 1 means “strongly disagree” please rate

EMT level of agreement with the following statements.
Stronghy Neither Agree Strongly | Den't
Agres | Agres | orDissgree | Disagree | Disagres | Know
1. | Ireceive good value for the City of Dallas taxes | pay E| 4 3 2 1 9
2 | am pleased with fhe overall drection that the City of 5 4 3 3 1 g
Dallas is taking _
N The City of Dallas welcomes resident B 4 3 3 1 g
4 I;e:igmnaéasgummmsmaMrse 5 4 B 5 i 3
Employees at the City of Dallas are ethical in the way 5 4 B 5 i g
5| they conduct City business.
6 Government leaders at the City of Dallas are ethical 5 4 3 3 1 g 16
in the way they conduct business
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Survey Questions

28. OVERALL QUALITY OF GOVERNMENTAL SERVICES. Overall how would you rate the
quality of services provided by:

PERFORMANCE
GOVERNMENT Excellent | Good | Fair | Poor | Dontknow
1. | The City of Dallas 1 2 3 4 9
2. | The Federal Govemmeni 1 2 3 4 9
3. | The State Government 1 2 3 4 9
29. How many years have you lived in Dallas? vears
30. What is your age? years
3. What is your gender? __ (1) Male __ [(2)Female __ (3) Self-identified
32. What is your race? (check all that apply)
___ (1) American Indian/Alaskan nafive ___{3) Black, African/American ___(5) Other:
___[(2) Asian/Pacific Islander ___[{4) White/Caucasian
33. Are you of Hispanic, Latino, or Spanish origin? __ (1)Yes _ (2)Ne
34. What is the highest degree or level of education you have completed?
__ (1) less than high school __ (%) some college ___(5)Bachelor's degree
___(2) high school graduate ___(4) Associate’s degree ___[(8) graduate degree
35. Which modes of transportation do you use on a regular bazis? (Check all that apply)
(1) Drive alone ___(2) Carpoal ____[3) Light rail ___(4)Bus
__ (5) Bicycle _ (8)yWalk __ (T Telecommute __ (8) Other:
36. How many persons in your household (counting yourself), are:
Under age 12 Ages 18-34 Ages 50-84
Ages 1217 Ages 35-49 Ages G5+
37. What is the primary language spoken in your home?
__ (1) Englizh __ (3)French __ {5) Korean __ (M Vietnamese
___(2) Spanish __(4) Arabic ___(B) Chinese ___ (&) Other:
38. What is your total annual household income?
__ (1) less than 524,999 ___(3) 550,000 - 574,999 ___(5)$100,000 or more
__ (2 %$25,000- 549,999 ___ (4)%75,000 - 99,999
39. Do you own or rent your home? _ (1) Own {21 Rent {or occupy withowt paying)

17

40. Which of the following best describes your home?
___ (1) Single family home  __ (2) Apardiment/Condo  ___ {3) Mobile home  __ (3) Other
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