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Creating an Account 
The first step is to create an account on DallasNow. Visit [web address] to get started.  

The City of Dallas provides helpful videos on creating a new account, available at 

[dallas.gov/dallasnow].  

Important: Ensure your email address matches the one used for previous applications or 

permits with the Planning and Development Department. 
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Contractors: Linking Active Registration to Online 
Public Portal 
This section outlines the steps for City of Dallas Registered Contractors to link their Active 

Registration to their Online Public Portal after creating a user profile. 

STEP 1 

Create User Profile 

After successfully creating your user profile, click on Account Management. 

 

STEP 2   

Manage Your Account Page 

The Manage Your Account Page is displayed. 
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STEP 3 

Add a License 

Click on Add a License. The option to add your registration opens. 

 

STEP 4 

Select License Type 

Select the correct license type in the dropdown and enter the registration number. 
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STEP 5 

Find Active Registration 

Click on Find License to find the active Registration. 

 

STEP 6 

Add Registration to Account 

Click on Add License to Account. The registration will stay in a pending status until the City Staff 

reviews the request. 
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STEP 7 

Approval 

Once approved, the registration number will be associated with the user profile. 

 

Important Note: Only the registration holder is allowed to request. If the Registration is not found 

or if you do not know your registration number, please contact City Staff to obtain the number. 

For any other questions, please contact the City of Dallas. 
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Q&A for City of Dallas Registered Contractors 
Q: What should I do after creating a user profile in the Online Public Portal? 

A: After successfully creating your user profile, you need to link your Active Registration to your 

Online Public Portal. 

Q: How do I link my Active Registration to my Online Public Portal? 

A: Follow the steps listed at the beginning of the page 

Q: What happens after I add my license to the account? 

A: Once City Staff reviews and approves your request, the registration number will be 

associated with your user profile. 

Q: Who is allowed to request the linking of the registration? 

A: Only the registration holder is allowed to request the linking of the registration. 

Q: What should I do if my registration is not found? 

A: If your registration is not found, please contact the City of Dallas for assistance. 

Q: What if I do not know my registration number? 

A: If you do not know your registration number, please contact the City of Dallas to obtain the 

number. 

Q: Who should I contact if I have any other questions? 

A: For any other questions, please contact the City of Dallas. 
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Additional Info Required 
For records currently marked as 'Additional Info Required,' an attachment must be uploaded to 

DallasNow.   
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Payment Due 
For records with a status of 'Payment Due,' fees can be paid through DallasNow. 
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Revisions Required 
"For records with a status of 'In Review' and a review status of 'Applicant Resubmit Task,' you 

must respond to any required corrections.  

 STEP 1 

Open the record in DallasNow and navigate to the Plan Review tab. Here, you can 
upload revised files, view review comments, and accept the Applicant Resubmit 
Task.  
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STEP 2 

Respond to Review Comments. 

 

STEP 3 

Upload files. 
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STEP 4 

Check the two check boxes and then select Submit. 
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Inspection Phase 
For records with a status of 'Inspection Phase,' please note your existing issued permit number. 

This permit number will now include an extended name. 

If you are a General Contractor, you will request inspections on the Phase Records which were 

formerly known as the “Master Permits”. Building, Health, Landscape, Driveway and Sidewalk, 

Green & Energy Code, and Zoning Inspections will take place on the Building Project (Record 

utilized for initial submittal and reviews) and as well as the Phase Records. 

If you are a Contractor, your Inspections will take place on the specific record for your trade. 
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The screenshot below is an example of a Commercial New Construction Record. 
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