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@ City of Dallas

Service Area Report

For YTD Through September 2006

Northwest (5)
Northeast (2)—

Southwest (4

Page 3

North Central (6)
Central (1)
Unknown

Southeast (3)

Central (1)
North Central (6)
Northeast (2)
Northwest (5)
Southeast (3)
Southwest (4)
Unknown

Total

R-csr017-cmoS V1.0

CITY OF DALLAS, TX

27,839
35,906
55,989
40,104
88,754
83,443
3,642
335,677

Page: 1

8.3%
10.7%
16.7%
11.9%
26.4%
24.9%

1.1%

100.0%

92.7%
94.1%
94.4%
91.8%
92.6%
93.8%
89.2%
93.2%

Run Date: Oct/5/2006 10:29:31 AM

NOTE: Values represent status as of the run date and time.
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Top 10 Services

SR Type Service Request
Count

Service
B High Weeds - DCC
Dead Animal Pick Up - SAN
B Animal - Loose Aggressive - DCC
Litter - DCC
B Recycling ROLL CART Registration - SAN
B Animal - Confined - DCC
H Roll Cart - SAN
B Obstruction Alley/Sidewalk/Street - DCC
B Junk Motor Vehicle - DCC
I 24 Hour Parking/Parking Violations - DPD

High Weeds - DCC 27,342
Dead Animal Pick Up - SAN 17,220
Animal - Loose Aggressive - DCC 16,828
Litter - DCC 16,674
Recycling ROLL CART Registration - 15,276
SAN

Animal - Confined - DCC 13,962
Roll Cart - SAN 13,815
Obstruction Alley/Sidewalk/Street - 10,370
DCC

Junk Motor Vehicle - DCC 10,044
24 Hour Parking/Parking Violations 9,909
-DPD

Summary - All Services Requested

SR Total  Total % Total Total % Total

Count Closed Closed Closed Open Open Open On

OnTime on On on Time

Time Time Time %

335,677(307,315( 285,184 | 92.8%|28,362| 27,817| 98.1%|93.2%

Monthly Trend of Services Requested | Monthly Trend of % SRs Closed On
Time
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CITY OF DALLAS, TX

Run Date: Oct/5/2006 10:25:36 AM

NOTE: Values represent status as of the run date and time.

Report date - October 6, 2006
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@ c ity of Da ’ ’ a$§ Service Level Performance Report by CSA

For Citywide

For FY 2005/2006

Page 5

Performance on the Top 20 by SR Volume Created During the Reporting Period

Row Top Services Requested SRs Open Open, SLA Avg Total % of Total %
Number Created SRs On Goal Days Closed SRs Closed Closed
Time Closed On On
Time Time

1 High Weeds - DCC 27,342 | 2,095 [ 2,085 | 99.5% 38 18.0 | 25,247 | 92.3% | 22,504 | 89.1% | 24,589 | 89.9%
2 Dead Animal Pick Up - SAN 17,220 1" 0 0.0% 1 0.4 | 17,209 | 99.9% | 17,050 | 99.1% | 17,050 | 99.0%
3 Animal - Loose Aggressive - DCC 16,828 6 0 0.0% 3 0.3 16,822 | 100.0% | 16,712 | 99.3% (16,712 (99.3%
4 Litter - DCC 16,674 664 641 96.5% | 38 19.7 | 16,010 | 96.0% | 14,235 | 88.9% | 14,876 89.2%
5 Recycling ROLL CART Registration - SAN 15,276 | 15,265 | 15,265 | 100.0% [ 365 8.7 1" 0.1% 11 100.0% | 15,276 | 100.0%
6 Animal - Confined - DCC 13,962 14 0 0.0% 3 0.3 13,948 | 99.9% | 13,837 | 99.2% [13,837(99.1%
7 Roll Cart - SAN 13,815 290 286 98.6% 10 6.7 13,525 | 97.9% | 11,046 | 81.7% | 11,332 |82.0%
8 Obstruction Alley/Sidewalk/Street - DCC 10,370 962 936 | 97.3% | 60 23.7 | 9,408 | 90.7% | 8874 | 94.3% |9,810 |94.6%
9 Junk Motor Vehicle - DCC 10,044 927 920 | 99.2% | 126 | 358 | 9,117 | 90.8% | 8836 | 96.9% |[9,756 |[97.1%
10 24 Hour Parking/Parking Violations - DPD 9,909 106 95 89.6% [ 10 4.0 9,803 | 989% | 9,459 | 96.5% |[9,554 |[96.4%
1 Bulky Trash Violations - DCC 9,745 49 45 91.8% | 14 5.1 9,696 | 99.5% | 8954 | 92.3% [8999 |[92.3%
12 Garbage - Missed - SAN 9,682 50 35 70.0% 6 29 9,632 | 99.5% | 8987 | 93.3% [9,022 [93.2%
13 Substandard Structure - DCC 8,559 | 3,598 | 3,591 | 99.8% | 365 | 73.3 | 4,961 58.0% | 4,961 | 100.0% |8,552 |99.9%
14 Fire Inspection - DFD 7,985 491 408 83.1% 60 30.5 7,494 93.9% 6,379 85.1% |6,787 |85.0%
15 Animal - Loose - DCC 7,779 570 570 (100.0% | 40 185 | 7,209 | 92.7% | 6,593 | 91.5% [7,163 [92.1%
16 Animal - Sick/Injured - DCC 7,371 4 0 0.0% 3 0.2 7,367 | 99.9% | 7,301 99.1% |[7,301 |[99.1%
17 Street Spillage/Debris in Right of Way-Hazardous-STS | 6,964 0 0 N/A 1 0.1 6,964 | 100.0% | 6,902 | 99.1% |[6,902 [99.1%
18 Illegal Outside Storage - DCC 5,757 308 288 93.5% 38 229 5,449 94.6% 4,498 82.5% | 4,786 |83.1%
19 Parking - Unapproved Surface - Eve/Weekends - DCC | 5,239 10 7 70.0% | 10 13 5,229 99.8% 5,089 97.3% | 5,096 |97.3%
20 Street Repair - Routine-STS 3,457 183 170 | 92.9% | 90 25.0 3,274 94.7% 2,979 91.0% |3,149 |91.1%

R-csr015-cmoS V1.0

Page: 2

CITY OF DALLAS, TX

Run Date: Oct/5/2006 10:25:36 AM

NOTE: Values represent status as of the run date and time.

Report date - October 6, 2006
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@ City Of Da' ’as Service Level Performance Report by CSA

for Central (1)
For FY 2005/2006

Page 6

Top 10 Services

SR Type Service
Request
Count

High Weeds - DCC 1,406

Roll Cart - SAN 1,145

Fire Inspection - DFD 1,112

Recycling ROLL CART Registration - SAN 1,105 7.9% 7'8%7‘1 %

Litter - DCC 1,085 8.3% 6.8%
Dead Animal Pick Up - SAN 879 6.8%
Garbage - Missed - SAN 831

24 Hour Parking/Parking Violations - DPD 828
Obstruction Alley/Sidewalk/Street - DCC 751
Animal - Confined - DCC 716

Street Spillage/Debris in Right of Way- 716
Hazardous-STS

Summary - All Services Requested

SR Total Total % Total Total % Total
Count Closed Closed On Closed Open OpenOn Open On
Time on Time on Time

27,839 25,600 92.4%| 2,239

Service
B High Weeds - DCC
Roll Cart - SAN
M Fire Inspection - DFD
Recycling ROLL CART Registration - SAN
B Litter - DCC
B Dead Animal Pick Up - SAN
B Garbage - Missed - SAN
B 24 Hour Parking/Parking Violations - DPD
B Obstruction Alley/Sidewalk/Street - DCC
B Animal - Confined - DCC
H Street Spillage/Debris in Right of Way-Hazardous-STS

Monthly Trend of Services Requested

Monthly Trend of % SRs Closed On
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CITY OF DALLAS, TX

NOTE: Values represent status as of the run date and time.

Report date - October 6, 2006



311 SLA Report by CSA - FY 2005-2006 SUMMARY Page 7
D‘f’) c ity Of Da ’ ’ a$S Service Level Performance Report by CSA
for Central (1)
For FY 2005/2006
Performance on the Top 20 by SR Volume Created During the Reporting Period
RO op e e Reque ed R Op Ope 3 A AVQ O % O otla % - % o
be R O Ope 0a Da O a R osed O d R A
O O 0 d O O O R
O O

1 High Weeds - DCC 1,406 160 160 [100.0%| 38 | 16.2 | 1,246 | 886% | 1,154 | 92.6% |1,314[93.5%
2 Roll Cart - SAN 1,145 24 23 95.8% 10 7.5 1,121 97.9% 810 72.3% 833 |[72.8%
3 Fire Inspection - DFD 1,112 70 57 81.4% | 60 29.0 1,042 93.7% 904 86.8% | 961 86.4%
4 Recycling ROLL CART Registration - SAN 1,105 1,104 | 1,104 | 100.0% | 365 0.0 1 0.1% 1 100.0% | 1,105 | 100.0%
5 Litter - DCC 1,085 49 49 100.0% | 38 18.1 1,036 95.5% 959 92.6% | 1,008 | 92.9%
6 Dead Animal Pick Up - SAN 879 0 0 N/A 1 0.3 879 100.0% 873 99.3% (873 99.3%
7 Garbage - Missed - SAN 831 1 0 0.0% 6 2.7 830 99.9% 775 93.4% (775 |93.3%
8 24 Hour Parking/Parking Violations - DPD 828 9 9 100.0% | 10 438 819 98.9% 748 91.3% [757 |91.4%
9 Obstruction Alley/Sidewalk/Street - DCC 751 4 41 [100.0%| 60 | 22.8 710 94.5% 683 96.2% | 724 |96.4%
10 Animal - Confined - DCC 716 0 0 N/A 3 0.3 716 | 100.0% [ 711 99.3% | 711 |99.3%
1" Street Spillage/Debris in Right of Way-Hazardous-STS 716 0 0 N/A 1 0.1 716 100.0% 710 99.2% [710 [99.2%
12 Substandard Structure - DCC 668 240 240 |100.0%] 365 | 71.5 428 64.1% 428 100.0% | 668 | 100.0%
13 Animal - Loose Aggressive - DCC 664 0 0 N/A 3 0.4 664 100.0% 657 98.9% |[657 |98.9%
14 Graffiti Private Property - Residential/Commercial 605 60 54 90.0% | 90 30.0 545 90.1% 522 95.8% [576 |95.2%
15 Junk Motor Vehicle - DCC 560 65 65 100.0% | 126 | 31.1 495 88.4% 490 99.0% |[555 [99.1%
16 Animal - Sick/Injured - DCC 429 1 0 0.0% 3 0.2 428 99.8% 424 99.1% |424 |98.8%
17 Bulky Trash Violations - DCC 408 5 5 100.0% | 14 3.1 403 98.8% 386 95.8% | 391 95.8%
18 Animal - Loose - DCC 385 30 30 100.0% | 40 19.1 355 92.2% 319 89.9% |[349 |90.6%
19 Illegal Outside Storage - DCC 379 21 19 90.5% | 38 226 358 94.5% 305 85.2% (324 |85.5%
20 Tree down/low limbs - Emergency-STS 371 0 0 N/A 5 0.3 371 100.0% 369 99.5% (369 |99.5%

R-csr015-cmoS V1.0|

Page: 2

CITY OF DALLAS, TX

Run Date: Oct/5/2006 10:07:50 AM

NOTE: Values represent status as of the run date and time.

Report date - October 6, 2006
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@ City Of Da' ’as Service Level Performance Report by CSA

for North Central (6)
For FY 2005/2006

Top 10 Services

SR Type Service .
Request Service
: — ount B Recycling ROLL CART Registration - SAN
Recycling ROLL CART Registration - SAN 4,782 Roll Cart - SAN
R°fl Cart - SAN 1692 B Animal - Confined - DCC
Animal - CorTflned -DCC 1,572 Garbage - Missed - SAN
Garbage - Missed - SAN 1,546 B Fire Inspection - DFD
Fire | tion - DFD 1,350 . .
D"ed”;pf*c ':’: — — B Dead Animal Pick Up - SAN
cad Animat ick b - : B Bulky Trash Violations - DCC
Bulky Trash Violations - DCC 1,155 . .
TP B B Obstruction Alley/Sidewalk/Street - DCC
struction (3 Idewal reet - B .
: Y H High Weeds - DCC
High Weeds - DCC 1,091 . . .
- — I Street Spillage/Debris in Right of Way-Hazardous-STS
Street Spillage/Debris in Right of Way- 964
Hazardous-STS

Summary - All Services Requested

SR Total Total % Total Total % Total
Count Closed Closed On Closed Open OpenOn Open On
Time on Time on Time

35,906 | 30,439

Monthly Trend of Services Requested Monthly Trend of % SRs Closed On
Time
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Page: 1 Run Date: Oct/5/2006 10:18:18 AM

NOTE: Values represent status as of the run date and time.

CITY OF DALLAS, TX Report date - October 6, 2006
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@ Ci ty Of Da ’ ’ a$ Service Level Performance Report by CSA

for North Central (6)

Page 9

For FY 2005/2006
Performance on the Top 20 by SR Volume Created During the Reporting Period
RO op e e Reque ed R Op Ope 3 A AVQ O % O otla % - % o
be R O Ope oal Da osed = osed osed R A
O O 0 d O O O R
o o
1 Recycling ROLL CART Registration - SAN 4,782 | 4,779 | 4,779 |100.0% | 365 6.0 3 0.1% 3 100.0% | 4,782 [ 100.0%
2 Roll Cart - SAN 1,692 32 32 100.0%| 10 7.2 1,660 98.1% 1,324 79.8% | 1,356 | 80.1%
3 Animal - Confined - DCC 1,572 1 0 0.0% 3 0.2 1,571 99.9% 1,561 99.4% [ 1,561 99.3%
4 Garbage - Missed - SAN 1,546 7 6 85.7% 6 2.6 1,539 99.5% 1,471 95.6% | 1,477 | 95.5%
5 Fire Inspection - DFD 1,350 52 45 86.5% | 60 315 1,298 96.1% 1,114 85.8% | 1,159 | 85.9%
6 Dead Animal Pick Up - SAN 1,193 3 0 0.0% 1 0.3 1,190 99.7% 1,182 99.3% (1,182 99.1%
7 Bulky Trash Violations - DCC 1,155 3 3 100.0% | 14 49 1,152 99.7% 1,067 92.6% | 1,070 | 92.6%
8 Obstruction Alley/Sidewalk/Street - DCC 1,142 85 85 100.0% | 60 15.9 1,057 92.6% 1,015 96.0% | 1,100 | 96.3%
9 High Weeds - DCC 1,091 68 68 [100.0%| 38 | 126 | 1,023 | 93.8% 979 95.7% | 1,047 | 96.0%
10 Street Spillage/Debris in Right of Way-Hazardous-STS 964 0 0 N/A 1 0.1 964 100.0% 955 99.1% [ 955 |99.1%
1" 24 Hour Parking/Parking Violations - DPD 947 9 9 100.0% [ 10 4.6 938 99.0% 880 93.8% |889 |93.9%
12 Litter - DCC 728 27 27 100.0% | 38 12.9 701 96.3% 680 97.0% (707 |97.1%
13 Street Repair - Routine-STS 694 36 30 83.3% | 90 32.2 658 94.8% 569 86.5% [599 |86.3%
14 Animal - Loose Aggressive - DCC 593 0 0 N/A 3 0.5 593 100.0% 589 99.3% (589 [99.3%
15 Animal - Sick/Injured - DCC 574 0 0 N/A 3 0.2 574 100.0% 571 99.5% | 571 99.5%
16 Water Conservation Violation - DCC 565 3 0 0.0% 7 3.2 562 99.5% 528 94.0% |[528 |93.5%
17 Recyclable Collection Missed (Residential) - SAN 524 0 0 N/A 3 1.0 524 100.0% 508 96.9% |[508 |96.9%
18 Substandard Structure - DCC 427 68 68 100.0% | 365 | 42.0 359 84.1% 359 100.0% | 427 |100.0%
19 Cost Plus - SAN 381 1 1 100.0% | 10 42 380 99.7% 372 97.9% |373 |97.9%
20 Pothole - Hazardous-STS 375 0 0 N/A 1 0.1 375 100.0% | 372 99.2% | 372 |99.2%

R-csr015-cmoS V1.0|

Page: 2

CITY OF DALLAS, TX

Run Date: Oct/5/2006 10:18:18 AM

NOTE: Values represent status as of the run date and time.

Report date - October 6, 2006
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@ City Of Da' ’as Service Level Performance Report by CSA

for Northeast (2)
For FY 2005/2006

Page 10

Top 10 Services

SR Type Service Request
(114

Recycling ROLL CART Registration 5,017
-SAN

High Weeds - DCC 2,689
Obstruction Alley/Sidewalk/Street 2,670
-DCC

Animal - Confined - DCC 2,502
Dead Animal Pick Up - SAN 2,431
Bulky Trash Violations - DCC 2,412
Roll Cart - SAN 2,212
Garbage - Missed - SAN 1,879
Litter - DCC 1,840
Animal - Loose Aggressive - DCC 1,793

Summary - All Services Requested

SR Total Total % Total Total % Total
Count Closed Closed On Closed Open OpenOn Open On
Time on Time on Time

55,989 ( 49,283 93.8%| 6,706

Service

B Recycling ROLL CART Registration - SAN
High Weeds - DCC

B Obstruction Alley/Sidewalk/Street - DCC
Animal - Confined - DCC

H Dead Animal Pick Up - SAN

M Bulky Trash Violations - DCC

H Roll Cart - SAN

B Garbage - Missed - SAN

B Litter - DCC

B Animal - Loose Aggressive - DCC

Monthly Trend of Services Requested

Monthly Trend of % SRs Closed On

% On Time
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CITY OF DALLAS, TX

Run Date: Oct/5/2006 10:09:19 AM

NOTE: Values represent status as of the run date and time.

Report date - October 6, 2006
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@ Ci ty Of Da ’ ’ a$ Service Level Performance Report by CSA

for Northeast (2)
For FY 2005/2006

Performance on the Top 20 by SR Volume Created During the Reporting Period

Row Top Services Requested SRs Open Open, SLA Avg Total % of Total % All
Number Created SRs (o])] Goal Days Closed SRs |Closed Closed SRs
Time Closed On On On
Time Time Time
1 Recycling ROLL CART Registration - SAN 5,017 | 5,015 | 5,015 |100.0% | 365 35 2 0.0% 2 100.0% | 5,017 | 100.0%
2 High Weeds - DCC 2,689 225 224 | 99.6% | 38 16.0 | 2,464 | 91.6% | 2,318 | 94.1% |2,542 [94.5%
3 Obstruction Alley/Sidewalk/Street - DCC 2,670 233 230 | 98.7% | 60 228 | 2,437 | 91.3% | 2,325 | 95.4% |2,555|95.7%
4 Animal - Confined - DCC 2,502 2 0 0.0% 3 0.4 2,500 | 99.9% | 2,476 | 99.0% |2,476|99.0%
5 Dead Animal Pick Up - SAN 2,431 1 0 0.0% 1 0.3 2,430 | 100.0% | 2,411 99.2% |2,411]99.2%
6 Bulky Trash Violations - DCC 2,412 12 1 91.7% | 14 46 2,400 | 99.5% | 2,256 | 94.0% |2,267 | 94.0%
7 Roll Cart - SAN 2,212 35 35 100.0%| 10 8.0 2,177 | 984% | 1,583 | 72.7% |1,618|73.1%
8 Garbage - Missed - SAN 1,879 9 9 100.0%| 6 2.6 1,870 | 99.5% | 1,785 | 95.5% |1,794]95.5%
9 Litter - DCC 1,840 81 74 91.4% | 38 16.5 1,759 | 95.6% | 1,642 | 933% (1,716 [93.3%
10 Animal - Loose Aggressive - DCC 1,793 0 0 N/A 3 0.3 1,793 | 100.0% | 1,775 99.0% | 1,775 99.0%
1" 24 Hour Parking/Parking Violations - DPD 1,617 16 16 [100.0%| 10 4.1 1,601 99.0% | 1,573 | 98.3% |1,589|98.3%
12 Street Spillage/Debris in Right of Way-Hazardous-STS | 1,149 0 0 N/A 1 0.0 1,149 | 100.0% | 1,140 99.2% (1,140 | 99.2%
13 Junk Motor Vehicle - DCC 1,129 102 101 | 99.0% | 126 | 29.5 1,027 | 91.0% | 1,002 | 97.6% 1,103 [97.7%
14 Animal - Loose - DCC 1,072 87 87 |100.0% | 40 19.1 985 91.9% 893 90.7% |980 |91.4%
15 Animal - Sick/Injured - DCC 1,060 0 0 N/A 3 0.3 1,060 | 100.0% | 1,047 | 98.8% [ 1,047 [98.8%
16 Fire Inspection - DFD 1,002 76 63 82.9% | 60 27.1 926 92.4% 819 88.4% |882 |88.0%
17 Substandard Structure - DCC 917 266 266 [100.0% | 365 | 63.3 651 71.0% 651 100.0% [ 917 |100.0%
18 Substandard Structure Apts - DCC 897 47 47 1100.0% | 365 | 17.0 850 94.8% 850 100.0% | 897 |100.0%
19 Illegal Outside Storage - DCC 784 68 67 98.5% | 38 17.3 716 91.3% 625 87.3% |692 |88.3%
20 Recyclable Collection Missed (Residential) - SAN 696 0 0 N/A 3 1.0 696 100.0% 684 98.3% | 684 |98.3%
R-csr015-cmoS V1.0| Page: 2 Run Date: Oct/5/2006 10:09:19 AM

NOTE: Values represent status as of the run date and time.

CITY OF DALLAS, TX Report date - October 6, 2006
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@ City Of Da' ’as Service Level Performance Report by CSA

for Northwest (5)
For FY 2005/2006

Top 10 Services

SR Type Service .
Request Service

: Count B High Weeds - DCC
High Weeds - DCC 4,208 Litter - DCC
Litter - DCC 2,864 . .

e B Dead Animal Pick Up - SAN
Dead Animal Pick Up - SAN 1,827 . .

ad Anima? FIck P Animal - Loose Aggressive - DCC
Animal - Loose Aggressive - DCC 1,742 . .

= Ml Fire Inspection - DFD

Fire Inspection - DFD 1,645 . .
po" lp pRPR—— o B Animal - Confined - DCC

nimat - Contined - B H

B Junk Motor Vehicle - DCC
Junk Motor Vehicle - DCC 1,423 . .. .
- — H Street Spillage/Debris in Right of Way-Hazardous-STS

Street Spillage/Debris in Right of Way- 1,291
Hazardous-STS B Roll Cart - SAN
Roll Cart - SAN 1189 B 24 Hour Parking/Parking Violations - DPD
24 Hour Parking/Parking Violations - DPD 1,106

Summary - All Services Requested

SR Total Total % Total Total % Total
Count Closed Closed On Closed Open OpenOn Open On
Time on Time on Time

Monthly Trend of % SRs Closed On
Time

% On Time
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Month Month
Page: 1 Run Date: Oct/5/2006 10:16:56 AM

NOTE: Values represent status as of the run date and time.

CITY OF DALLAS, TX Report date - October 6, 2006
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-
D‘f’) c ,ty Of Da ’ ’ a$S Service Level Performance Report by CSA
for Northwest (5)
For FY 2005/2006
Performance on the Top 20 by SR Volume Created During the Reporting Period
RO op e e Reque ed R Op Ope % A AVQ O % O ota % b % o
be R O Ope 03 Da O a R osed O d R A
O O O a O O O R
O O

1 High Weeds - DCC 4208 | 196 | 194 [99.0% | 38 | 168 | 4,012 | 953% | 3,598 | 89.7% |3,792{90.1%
2 Litter - DCC 2,864 94 93 | 989% | 38 | 209 | 2,770 | 96.7% | 2,360 | 85.2% |2,453 |85.6%
3 Dead Animal Pick Up - SAN 1,827 1 0 0.0% | 1 03 | 1,826 | 99.9% | 1,806 | 98.9% [1,806 |98.9%
4 Animal - Loose Aggressive - DCC 1,742 0 0 N/A 3 03 | 1,742 [ 100.0% | 1,732 | 99.4% |[1,73299.4%
5 Fire Inspection - DFD 1,645 | 108 | 88 | 81.5% | 60 | 371 | 1,537 | 93.4% | 1,241 | 80.7% | 1,329 | 80.8%
6 Animal - Confined - DCC 1,486 2 0 0.0% | 3 04 | 1,484 | 99.9% | 1,475 | 99.4% |[1,475|99.3%
7 Junk Motor Vehicle - DCC 1,423 | 123 | 123 |100.0%| 126 | 35.0 | 1,300 | 91.4% | 1,270 | 97.7% (1,393 |97.9%
8 Street Spillage/Debris in Right of Way-Hazardous-STS | 1,291 0 0 N/A 1 0.1 1,291 | 100.0% | 1,281 99.2% (1,281 99.2%
9 Roll Cart - SAN 1,189 29 29 |1000%| 10 | 64 | 1,760 | 97.6% | 963 | 83.0% |992 |83.4%
10 24 Hour Parking/Parking Violations - DPD 1,106 14 14 100.0%| 10 | 62 | 1,092 | 987% | 976 | 89.4% |990 |89.5%
11 Substandard Structure - DCC 1,025 | 427 | 421 | 986% | 365 | 663 | 598 | 58.3% | 598 [ 100.0% | 1,019 |99.4%
12 Garbage - Missed - SAN 934 7 5 71.4% | 6 2.5 927 | 993% | 878 | 94.7% [883 |94.5%
13 Animal - Loose - DCC 867 58 58 [100.0%| 40 | 181 809 [ 933% | 738 | 91.2% [796 |91.8%
14 Recycling ROLL CART Registration - SAN 867 866 | 866 |100.0%| 365 [ 15.0 1 0.1% 1 100.0% | 867 | 100.0%
15 Animal - Sick/Injured - DCC 847 0 0 N/A 3 03 847 [ 100.0% | 839 | 99.1% [839 |99.1%
16 Obstruction Alley/Sidewalk/Street - DCC 839 48 48 [100.0%| 60 | 246 [ 791 943% | 733 | 927% [781 |93.1%
17 Bulky Trash Violations - DCC 762 3 3 [1000%| 14 | 49 759 | 99.6% | 692 | 91.2% [695 |91.2%
18 Illegal Outside Storage - DCC 759 39 36 | 923% | 38 | 236 | 720 | 949% | 583 | 81.0% |619 |81.6%
19 Parking - Unapproved Surface - Eve/Weekends - DCC 592 0 0 N/A 10 13 592 100.0% 576 97.3% [576 |97.3%
20 Illegal Land Use (Residential/Business) - DCC 555 26 26 |100.0%| 60 | 23.1 529 | 953% | 472 | 89.2% |498 |89.7%
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Top 10 Services

SR Type Service Request
Count
High Weeds - DCC 10,202
Animal - Loose Aggressive - 6,618
DCC
Dead Animal Pick Up - SAN 6,014
Litter - DCC 5,809
Animal - Confined - DCC 4,305
Roll Cart - SAN 3,583
Substandard Structure - DCC 3,570
Junk Motor Vehicle - DCC 3,463
Bulky Trash Violations - DCC 2,721
Animal - Loose - DCC 2,654

Summary - All Services Requested

SR Total Total % Total Total % Total
Count Closed Closed On Closed Open OpenOn Open On
Time on Time on Time

88,754 | 83,965 92.3%| 4,789

Service
B High Weeds - DCC
Animal - Loose Aggressive - DCC
B Dead Animal Pick Up - SAN
Litter - DCC
B Animal - Confined - DCC
M Roll Cart - SAN
M Substandard Structure - DCC
B Junk Motor Vehicle - DCC
M Bulky Trash Violations - DCC
M Animal - Loose - DCC

Monthly Trend of Services Requested

Monthly Trend of % SRs Closed On

Time
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Performance on the Top 20 by SR Volume Created During the Reporting Period

Row Top Services Requested SRs Open Open, % SLA Avg Total % of Total % All
Number Created SRs (o])] Goal Days Closed SRs |Closed Closed SRs
Time Closed On On On
Time Time Time

1 High Weeds - DCC 10,202 | 627 625 | 99.7% | 38 19.6 | 9575 | 93.9% | 8274 | 86.4% [8,899 |87.2%
2 Animal - Loose Aggressive - DCC 6,618 1 0 0.0% 3 0.3 6,617 | 100.0% | 6,580 | 99.4% |6,580 | 99.4%
3 Dead Animal Pick Up - SAN 6,014 3 0 0.0% 1 0.3 6,011 | 100.0% [ 5,951 99.0% | 5,951 [ 99.0%
4 Litter - DCC 5,809 175 172 | 983% | 38 213 5634 | 97.0% | 4935 | 87.6% |5,107 | 87.9%
5 Animal - Confined - DCC 4,305 6 0 0.0% 3 0.3 4299 | 99.9% | 4,260 | 99.1% | 4,260 | 99.0%
6 Roll Cart - SAN 3,583 80 78 97.5% [ 10 6.4 3,503 | 97.8% | 2,911 83.1% 2,989 | 83.4%
7 Substandard Structure - DCC 3,570 | 1,678 | 1,678 [100.0% | 365 | 78.2 1,892 53.0% | 1,892 | 100.0% | 3,570 [ 100.0%
8 Junk Motor Vehicle - DCC 3,463 244 239 | 98.0% | 126 | 426 | 3,219 | 93.0% | 3,043 | 94.5% |3,282|94.8%
9 Bulky Trash Violations - DCC 2,721 16 14 87.5% | 14 6.0 2,705 | 99.4% | 2,44 90.2% | 2,455 |90.2%
10 Animal - Loose - DCC 2,654 190 190 |100.0% | 40 188 | 2,464 | 92.8% | 2,246 | 91.2% |2,436(91.8%
1 Animal - Sick/Injured - DCC 2,432 0 0 N/A 3 0.2 2,432 | 100.0% | 2,412 | 99.2% |2,412(99.2%
12 24 Hour Parking/Parking Violations - DPD 2,317 13 13 1100.0%| 10 2.2 2,304 | 99.4% | 2,303 | 100.0% | 2,316 |100.0%
13 Garbage - Missed - SAN 2,274 13 12 92.3% 6 3.0 2,261 99.4% | 2,048 | 90.6% | 2,060 |90.6%
14 Obstruction Alley/Sidewalk/Street - DCC 1,732 129 124 ] 96.1% | 60 26.9 1,603 | 92.6% | 1,456 | 90.8% |1,580|91.2%
15 Parking - Unapproved Surface - Eve/Weekends - DCC | 1,598 4 2 50.0% | 10 1.6 1,594 | 99.7% 1,536 96.4% | 1,538 96.2%
16 Fire Inspection - DFD 1,501 100 82 82.0% | 60 22,6 1,401 93.3% | 1,234 | 88.1% |1,316|87.7%
17 Illegal Outside Storage - DCC 1,368 68 62 91.2% | 38 27.0 1,300 | 95.0% 999 76.8% | 1,061 |77.6%
18 Open and Vacant Structure - DCC 1,278 15 15 100.0% | 30 9.5 1,263 98.8% 1,134 89.8% [ 1,149 | 89.9%
19 Street Spillage/Debris in Right of Way-Hazardous-STS | 1,185 0 0 N/A 1 0.1 1,185 | 100.0% | 1,170 98.7% (1,170 | 98.7%
20 Animal - Cruelty - DCC 1,080 0 0 N/A 30 0.7 1,080 | 100.0% | 1,077 | 99.7% 1,077 [99.7%
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Top 10 Services

SR Type Service Request
Count

High Weeds - DCC 7,299
Animal - Loose Aggressive - DCC 5,400
Dead Animal Pick Up - SAN 4,713
Litter - DCC 4,192
Roll Cart - SAN 3,864
Animal - Confined - DCC 3,328
Junk Motor Vehicle - DCC 3,211
Obstruction Alley/Sidewalk/Street - 3,190
DCC

24 Hour Parking/Parking Violations 3,000
- DPD

Animal - Loose - DCC 2,386

Summary - All Services Requested

SR Total Total % Total Total % Total
Count Closed Closed On Closed Open OpenOn Open On
Time on Time on Time

83,443 ( 77,325 93.5%| 6,118

Service
B High Weeds - DCC
Animal - Loose Aggressive - DCC
B Dead Animal Pick Up - SAN
Litter - DCC
H Roll Cart - SAN
B Animal - Confined - DCC
B Junk Motor Vehicle - DCC
B Obstruction Alley/Sidewalk/Street - DCC
M 24 Hour Parking/Parking Violations - DPD
M Animal - Loose - DCC

Monthly Trend of Services Requested

Monthly Trend of % SRs Closed On

% On Time
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For FY 2005/2006
Performance on the Top 20 by SR Volume Created During the Reporting Period
Row Top Services Requested SRs Open Open, % SLA Avg Total % of Total % All
Number Created SRs (o])] Goal Days Closed SRs |Closed Closed SRs
Time Closed On On On
Time Time Time

1 High Weeds - DCC 7,299 790 786 | 99.5% | 38 18.0 | 6,509 | 89.2% | 5807 | 89.2% [6,593 [90.3%
2 Animal - Loose Aggressive - DCC 5,400 5 0 0.0% 3 0.2 5,395 99.9% 5,361 99.4% |5,361]99.3%
3 Dead Animal Pick Up - SAN 4,713 3 0 0.0% 1 0.4 4,710 99.9% 4,668 99.1% | 4,668 | 99.0%
4 Litter - DCC 4,192 227 218 96.0% | 38 19.4 3,965 94.6% 3,535 89.2% | 3,753 |89.5%
5 Roll Cart - SAN 3,864 89 88 98.9% 10 5.5 3,775 97.7% 3,389 89.8% | 3,477 | 90.0%
6 Animal - Confined - DCC 3,328 3 0 0.0% 3 0.3 3,325 99.9% 3,303 99.3% | 3,303 99.2%
7 Junk Motor Vehicle - DCC 3,211 380 379 99.7% | 126 | 32.5 2,831 88.2% 2,790 98.6% | 3,169 | 98.7%
8 Obstruction Alley/Sidewalk/Street - DCC 3,190 424 406 95.8% | 60 255 2,766 86.7% 2,620 94.7% | 3,026 | 94.9%
9 24 Hour Parking/Parking Violations - DPD 3,000 45 34 75.6% | 10 3.9 2,955 98.5% | 2,900 98.1% (2,934 97.8%
10 Animal - Loose - DCC 2,386 188 188 |100.0% | 40 18.0 | 2,198 | 92.1% | 2,026 | 92.2% 2,214 (92.8%
11 Bulky Trash Violations - DCC 2,258 9 8 88.9% | 14 5.0 2,249 | 99.6% | 2,085 | 92.7% |2,093|92.7%
12 Illegal Outside Storage - DCC 2,211 102 95 93.1% | 38 23.0 2,109 95.4% 1,759 83.4% (1,854 |83.9%
13 Parking - Unapproved Surface - Eve/Weekends - DCC | 2,208 2 2 100.0% | 10 1.0 2,206 99.9% | 2,170 98.4% (2,172 198.4%
14 Recycling ROLL CART Registration - SAN 2,207 | 2,204 | 2,204 | 100.0% | 365 18.7 3 0.1% 3 100.0% | 2,207 | 100.0%
15 Garbage - Missed - SAN 2,149 9 3 33.3% 6 2.8 2,140 99.6% 1,994 93.2% (1,997 | 92.9%
16 Animal - Sick/Injured - DCC 1,974 3 0 0.0% 3 0.2 1,971 99.8% 1,953 99.1% [ 1,953 |98.9%
17 Substandard Structure - DCC 1,877 896 895 99.9% | 365 | 85.1 981 52.3% 981 100.0% | 1,876 | 99.9%
18 Street Spillage/Debris in Right of Way-Hazardous-STS | 1,423 0 0 N/A 1 0.1 1,423 | 100.0% | 1,411 99.2% | 1,411 199.2%
19 Fire Inspection - DFD 1,209 75 67 89.3% | 60 34.6 1,134 93.8% 933 82.3% (1,000 |82.7%
20 lllegal Land Use (Residential/Business) - DCC 1,001 33 31 93.9% | 60 19.3 968 96.7% 898 92.8% 929 |92.8%
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for Unknown
For FY 2005/2006
Top 10 Services
SR Type Service
Request Service
(Goit B Recycling ROLL CART Registration - SAN
Recycling ROLL CART Registration - SAN 543 High Weeds - DCC
Heh Weefds_ = — ad H Street Spillage/Debris in Right of Way-Hazardous-STS
atar;:::dsc)[ijlsl-asg_l-eS/Debrls in Right of Way- 236 Fire Inspection -DFD
Fire Inspection - DFD 166 B Dead Animal Pick Up - SAN
Dead Animal Pick Up - SAN 163 I Litter - DCC
Litter - DCC 156 B Roll Cart - SAN
Roll Cart - SAN 130 B 24 Hour Parking/Parking Violations - DPD
24 Hour Parking/Parking Violations - DPD 94 B Animal - Loose - DCC
Animal - Loose - DCC 78 Substandard Structure - DCC
Substandard Structure - DCC 75

Summary - All Services Requested

SR Total Total % Total Total % Total
Count Closed Closed On Closed Open OpenOn Open On
Time on Time on Time

Time

Monthly Trend of Services Requested Monthly Trend of % SRs Closed On
Time
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-
D‘f’) c ,ty Of Da ’ ’ a$S Service Level Performance Report by CSA
for Unknown
For FY 2005/2006
Performance on the Top 20 by SR Volume Created During the Reporting Period
{o op e e Reque ed R Ope Ope % & AVJ O % O ota % b % o
be R O Ope oal Da osed = osed osed R A
O O 0 d O O O R
0 O
1 Recycling ROLL CART Registration - SAN 543 542 542 1100.0% | 365 0.0 1 0.2% 1 100.0% | 543 [ 100.0%
2 High Weeds - DCC 447 29 28 96.6% | 38 18.9 418 93.5% 374 89.5% |[402 |89.9%
3 Street Spillage/Debris in Right of Way-Hazardous-STS 236 0 0 N/A 1 0.0 236 100.0% 235 99.6% |[235 |99.6%
4 Fire Inspection - DFD 166 10 6 60.0% | 60 289 156 94.0% 134 85.9% |[140 |84.3%
5 Dead Animal Pick Up - SAN 163 0 0 N/A 1 1.7 163 100.0% 159 97.5% [159 |97.5%
6 Litter - DCC 156 1" 8 72.7% | 38 21.9 145 92.9% 124 85.5% |[132 |84.6%
7 Roll Cart - SAN 130 1 1 100.0% | 10 14.9 129 99.2% 66 51.2% |67 51.5%
8 24 Hour Parking/Parking Violations - DPD 94 0 0 N/A 10 6.3 94 100.0% 79 84.0% |79 84.0%
9 Animal - Loose - DCC 78 4 4 100.0% | 40 16.8 74 94.9% 74 100.0% | 78 100.0%
10 Substandard Structure - DCC 75 23 23 [ 100.0% | 365 | 105.9 52 69.3% 52 100.0% | 75 100.0%
1 Signs - Public Right of Way - DCC 74 0 0 N/A 7 1.1 74 100.0% 71 95.9% |71 95.9%
12 Garbage - Missed - SAN 69 4 0 0.0% 6 20.8 65 94.2% 36 55.4% |36 52.2%
13 Parking - Unapproved Surface - Eve/Weekends - DCC 64 2 1 50.0% | 10 1.1 62 96.9% 60 96.8% |61 95.3%
14 Miscellaneous Service Request - SCS 60 1 1 100.0% | 10 3.1 59 98.3% 59 100.0% | 60 100.0%
15 Animal - Sick/Injured - DCC 55 0 0 N/A 3 0.2 55 100.0% 55 100.0% |55 100.0%
16 Animal - Confined - DCC 53 0 0 N/A 3 1.8 53 100.0% 51 96.2% |51 96.2%
17 Obstruction Alley/Sidewalk/Street - DCC 46 2 2 100.0% | 60 24.0 44 95.7% 42 95.5% |44 95.7%
18 Pothole - Hazardous-STS 40 0 0 N/A 1 0.2 40 100.0% 39 97.5% |39 97.5%
19 Crime/Vandalism/MISC. DPD 36 0 0 N/A 14 19.8 36 100.0% 24 66.7% |24 66.7%
20 Street Repair - Routine-STS 30 1 1 100.0% | 90 77.9 29 96.7% 13 448% |14 46.7%
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