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SERVICE ALERT FAQs 
 
The City of Dallas Sanitation Services department will NOT be picking up 
BULK/BRUSH GARBAGE the week of October 31 thru November 4 because it is a 
5th Monday week.   
 
 
WHY? 

 
The City doesn’t collect bulk/brush garbage during 5th Monday weeks.  Collections are made during the weeks of the first, second, 
third, and fourth Mondays of each month.  During 5th Monday weeks, our crews receive training and equipment is serviced to keep 
it in good working order.   

 
SO WHEN WILL MY ITEMS BE COLLECTED? 

 
Residents with 4th week bulk/brush garbage collection 
for October will have their items picked up between 
October 24 and 28.   
Those with 1st week bulk/brush garbage collection for 
November will have their items picked up between 
November 7 and 11.   
 

 
WHAT IF I DON’T KNOW MY COLLECTION WEEK? 

 
Most homeowner and neighborhood associations place 
signs in their neighborhoods indicating when 
bulk/brush garbage will be collected.  If you live in an 
area that doesn’t, you can check this map to determine  
your collection week.   
 
Once you know your week, then just count the 
Mondays in any given month to find out when your 
items will be collected. 
 
If you’re unable to determine from the map or need 
assistance determining your bulk/brush garbage week, 
call 311 and one of our service agents can help you.   

 
WHAT ABOUT GARBAGE AND RECYCLING 
COLLECTIONS? 
 

THIS NOTICE ONLY APPLIES TO BULK/BRUSH 
GARBAGE COLLECTIONS.  The City will be 
collecting regular garbage and recycling during this 
time. 

 
 


