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CITIZEN RESPONSE TIME EXPECTATIONS 

 
 

 Home 
Burglarized And 
Burglar May Still 

Be There 

Home 
Burglarized 
But Burglar 

Has Left 

Someone Is 
Firing Gun But 

No One Appears 
To Be Injured 

Teenagers 
Racing Up 
And Down 

Street 

Fight Where 
Someone 
Has Been 

Cut Or Shot 

Nuisance Such 
As A Loud 
Party Or 

Barking Dog 

Robbed While 
Walking Down 

Street But 
Robber Has Left 

Suspicious 
Person 

Loitering In 
Neighborhood 

Expect an immediate response 99.0% 33.6% 81.5% 36.3% 93.5% 14.3% 51.4% 39.8% 
Be willing to wait up to five minutes for 
a police response 

0.7% 7.3% 10.8% 41.4% 5.3% 9.3% 25.6% 40.4% 

Be willing to wait up to 15 minutes for 
a police response 

0.0% 43.6% 6.3% 18.8% 0.3% 20.8% 18.5% 18.3% 

Be willing to wait up to 30 minutes for 
a police response 

0.3% 15.3% 1.5% 3.3% 0.3% 38.1% 3.5% 1.5% 

Be willing to wait up to an hour for a 
police response 

0.0% 0.3% 0.0% 0.3% 0.8% 16.8% 0.5% 0.0% 

Be willing to wait more than an  hour 
for a police response 

0.0% 0.0% 0.0% 0.0% 0.0% 0.8% 0.0% 0.0% 

Be willing to have report taken by 
phone 

0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.5% 0.0% 

         
Response expected within five minutes 
 

99.7% 40.9% 92.2% 77.7% 98.7% 23.6% 76.9% 80.2% 

Response expected within 15 minutes 
 

99.7% 84.5% 98.5% 96.5% 99.0% 44.4% 95.5% 98.5% 

Response expected within 30 minutes 100.0% 99.7% 100.0% 99.7% 99.2% 82.5% 99.0% 100.0% 

 


