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City of Dallas closures and schedules for Thanksgiving holiday

All City offices will be closed for the City’s Furlough Day — Wednesday, Nov. 25, Thanksgiving
Holiday — Thursday, Nov. 26 and Friday, Nov. 27.

Below are facilities and services that will be open or operational during these three days:

Court and Detention Services: The Lew Sterrett Justice Center Lobby, 111 W. Commerce will be open
for customer service for Class C misdemeanor citations at the City Fines windows. The facility will be
open for citation processing from 6 a.m. to 10 p.m. seven days a week including holidays. Other payment
options include online. Mail payments are also accepted with postmark dates honored. Administrative
offices at 106 S. Harwood and 2014 Main will be closed.

Parking Enforcement: Parking enforcement officers will be on duty and all parking meters will be
operational

3-1-1 Customer Service Helpline: Customer Service Representatives will be available to take service-
related urgent calls. Routine service requests can be made online.

Sanitation:
Garbage and Recycling Collection will take place on Wednesday, Nov. 25 as normal.
Customers with twice-weekly garbage and recycle collection: There will be no garbage or
recycling collection on Thursday, Nov. 26 or Friday, Nov. 27. Regular service will resume on
Monday, Nov. 30.
Customers with OneDAY service (once-weekly garbage and collection and recycling):
There will collections on Wednesday, Nov. 25 and Friday, Nov. 27; there will be no collection on
Thanksgiving Day.

OneDAY Thursday customers will have their items picked up on Wednesday, Nov. 25.

The McCommas Bluff Landfill and all Transfer Stations will be open on Wednesday, Nov. 25;
closed on Thursday, Nov. 26; and will re-open on Friday, Nov. 27.

Dallas Farmers Market: Open for business.



Dallas Zoo: Open regularly scheduled hours.

Golf Courses: Open regularly scheduled hours

Library: All libraries will resume normal operating hours on Saturday.

Martin Luther King, Jr. Community Center:

Closed Wednesday, Nov. 25 except the following buildings/service providers: Building A - Texas
Workforce Center and Metro-Care Services; Building B - The Family Clinic will be open; Building D —
Child Care Group.

City Hall: The Texas Department of Public Safety driver license office and the City Credit Union will be
closed.

For additional information visit: www.dallascityhall.com
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