
 

City of DallasNews Release
Public Information Office www.dallascityhall.com

 
 
 
 
 

 
City’s online e-Payment system for citations is now in place; 

Paying traffic tickets will now be easier and faster   
 

Dallas - Paying traffic citations is now a lot more convenient, thanks to the City of Dallas Court 
Services new e-Payment System.  
 
“We want to give customers every possible opportunity to pay their tickets,” said Director of 
Court and Detention Services Gloria Carter. “We’re pleased to be able to offer this online option, 
which we believe will make paying traffic citations simpler and more convenient.” 
 
To pay citations online, visit www.dallascityhall.com and click on “other tickets” in the left hand 
margin. After reading the “Terms and Conditions” page, click on “Make Payment” at the bottom 
of the page and enter the information on the citation. The system will provide a total due and 
accept payment by credit card or personal/business check.  
 
This 24 hour convenience is in addition to the 24 hour, seven days a week window operation for 
handling Class C Misdemeanors at the Lew Sterrett Justice Center Lobby , 111 W. Commerce. 
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