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EMERGENCY SERVICES (7-Day Week/24 HOUIS) .......cccccevererieinieesiese e 9-1-1
Police/Fire/Ambulance

9-1-1 SYSTEMS MANAGET ... ..cciitiiiiii ettt sbee e 214-670-3911

NON-EMERGENCY SERVICES (7-Day Week/24 HOUFS)........c.ccovvivierineine. 3-1-1

NON-EMERGENCY SERVICES OUTSIDE CITY LIMITS.................. 214-670-5111

Trash Pick-up/Animal Control/potholes, etc.

3-1-1 SYStEMS IMBNAGET ......ccueiiieririieie it ee e 214-670-3203
Building Custodial OperationsS............cccvueeiieieeiiee e see e se et sae e e 214-670-5274
Building Maintenance - City Buildings

(Central DIVISION) .....ccuiiiiiiiieieeeie ettt b e 214-670-3823
Building Maintenance - City Buildings

(EaSt/WESE DIVISION) ....ccviiiiiicie sttt s 214-670-0664 or 670-7096
Building Security - City Hall (24 HOUIS) .......ciiiiiiiiieiees e 214-670-3000
Sewer Stops - Water Main Breaks ...........cooioiiieieie et sneene s 744-5005
SEIEEE HAZAITS ... .ottt ettt sttt e st e sbe e st e beebe et e beebeeeesbeenee it 3-1-1
Traffic SIgNal MalTUNCLIONS .......c.oiiiiiiie et 3-1-1

ALPHABETICAL LISTING OF SERVICES

Accident Appeals Board of City EMPIOYEES ........ccoeiiiiiiiiiieiee e 214-670-3565
Accident REPOrtS (VENICIE)........oiiiee et 214-671-3375
Action Center (Dallas City SEIVICES) ......uiiiieiiiieiese sttt re et sre e e besreesaennas 3-1-1
Activity Line (24 Hours - Park Information) Snickers City SOCCET..........cccceovviriirineneieiinnns 214-670-7070
AUt HEAITN SEIVICES ...ttt sttt ettt ste s teene e e 214-670-0522
AT POHULION CONIIOL ...ttt sttt 214-948-4435
AT POHUTION TNOEX 1.ttt bbbttt 214-948-4439
Airports
Dallas-Ft Worth Regional Airport Board.............cccooveieiieeiee e se e 972-574-8888
D 1 1= 1] T TSP PR 214-670-4338
Dallas LOVE FIelU.........oiiieiecece sttt ene 214-670-6073
Dallas EXECULIVE ATIPOIT.......coiiiiie ettt st nee e 214-670-7612
A 1=V T o U PSS 3-1-1
AMDBUIANCE BIllING ...t 214-670-5080
Ambulance LiCENSE (PEIMITS) ... ...oiiiieeieee sttt st nee e 214-670-3161
Animal Control (24 Hour DISPAtCN) .......cveiieiiiiii et sre e nnee e 3-1-1
Animal Shelter (FOrNeY ROAA) .........ccveiiiiiicii i 214-670-8226
Forney Road Lost Pet HOTINE. .........cccooiiiiiiccee e 214-670-8389
Animal Shelter (Oak CHITT) .......ooiiie e 214-670-7430
Oak Cliff LOSt Pet HOIING ... 214-670-1965
ANIMAL REGISITALION ...ttt bttt 214-821-3400
Apartments/Swimming Pool - Multi-Family INSPeCtions ...........ccoceviviieriiiieeceee e 214-670-5121
Aquarium - Fair Park (INformation LINE) ......ccceeiiiiiiiiieie e 214-670-8443
ATSON HOTIINE ...ttt bbbt 214-670-4597
Aurts - Office of Cultural Affairs (Administration)............ccoceriiiiieiiniie e 214-670-3687
ASSESSIMENTS (PAVING) .vevveeveeiieeiee et te st ste st et e e e te e ste e steesreesseeanbeasbeente e reesreeaneesneeeeeanes 214-948-4270
Athletic Field RESEIVALION .......ciiiiiiieeiee e 214-670-8740
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WA (o o] oI ) {011 .01 o] o SR 214-670-3350
Automobile
Accident Investigation (FOHOW-UP) .....ccoviiiiiiiiii e 214-670-6954
ACCIAENT REPOIT ...ttt 214-671-3375
=0T 3o SRS 214-670-5116
LI L1 SO SSRP PSRN 214-671-3535
Barricades fOr EMEIGENCIES .......cviiiiiiciii ettt sttt et et e st e beenaesbesneenee e 3-1-1
BEEI & LIQUOT LICENSE. ...ttt ettt bbb 214-670-3438
Bike Trail Maps and Park INfOrmation ............ccooooiiieii i 214-670-4039
Billiard Hall Permits (TaX DEPL.) ..ccveiiiiciccieiie ettt 214-670-3438
2T =T U o LSS 214-670-3092
2] [0Tot Qo T =T3S 214-670-3260
Brush COIIECTION SEIVICE .....viiiiiie ettt et sb et sbeebe e s sbesre e e e 3-1-1
BUAGet INFOIMALION ......cviiiiecce ettt sre e 214-670-3655
Building Inspection
All Services and INFOrMAatioN .........ccooiiiiiiie e 214-948-4480
Automated Inspection Request (24 HOUIS) .......civiveiiieeie e 214-670-5313
Code AdMInNistration/Plan REVIEW .........c.cccevviveiiieiieie et 214-948-4480
Licenses - EIECIICAL ........cciiiee et 214-948-4480
Building Reservations - Park and Recreation Facilities Only..........ccccoceveviiiiiviieiece e 214-670-8748
Special Use, Weddings and PiCNICS..........ccccovivinineneicieesccen 214-670-8243
City Hall Conference ROOMS.........ccceoiiieiiiiiiene e 214-670-4818
Building Security - City Hall (24 HOUIS) ......cccviiieiic et 214-670-3000
Bus Service (DART Schedule INfOrmation) ...........ccccoveiiviiiii i 214-979-1111
Carpooling (DART RIAESNAIE) .......c.oiiiiiieicieieer e 214-747-RIDE
(O e AT To o= 1 0T TSRS 214-670-8083
CenSUS INTOIMALION .......oviiiiiieec bttt sttt 214-670-4528
Central Certification Center
Minority/Women-owned BUSINESS ENLEIPriSES .......ccvvvevirreieeie e eeeie e e 214-670-3346
Certificate of Appropriateness (HiStoric DiStrCIS) ......ccvvvvivviieiie v 214-670-4480
Certificate Of OCCUPANCY ....c.viueeiiiiiiteitetei ettt bbbttt bbb 214-948-4480
ChecCk DISTIDULION ...ttt e e eneeseesreenee e 214-670-7076
Child HEAITN SEIVICES ...ttt ettt bttt e 214-670-8358
CILIZEN ASSISTANCE ...ttt ettt bbbt e st b bt bt bbb et et s e bt bt bbb et e e eneen e 3-1-1
CILY ATEOIMIBY ..ttt bbb bbb b bbbt b bbb 214-670-3519
(0T 14V U o ) o OSSR 214-670-3223
City COUNCIH OFFICO ..ottt te e sre s 214-670-4050
City Employment (JOD HOTHNE) ........ooiiiiiiiiece s 214-670-5908
City Government INFOrMALION. ..ottt eseesreenee e 3-1-1
(O VY T Vo[- O o SR 214-670-3302
City PIan COMMISSION ......oiviiiieieiiecie ettt te et re b e tesraesaestaenaesaesreenaenreas 214-670-3086
City Secretary
Board/Commission APPOINTMENTS........cciuiiieeieere et 214-670-5655
City Council Agenda ACtiONS/MINUEES.........cccoveiiiieriieeie e 214-670-3738
City Elections AdmINIStration...........cceieieiiiiiiisesies e 214-670-5657
Dallas Municipal Archives & Records (DMARC) ......cccooeiiiiiniieieie e 214-670-5710
Liaison to Permit & License Appeal Board...........ccccovvivvevi v v 214-670-3741
Records Management/ArChIVES ..........coiiiiiiiiiisee e 214-670-3743
Civil Defense (Office of Emergency Preparengss) .......c.ooveeeereeeeneneereesesieenee e seenieseeenens 214-670-4275
CIVIL SBIVICE. ...ttt ettt sttt et e st e s e e b e st et na et eneens 214-670-5915
CLIMB PIOQIAIM ...ttt stttk b bbbttt b bbbt b s 214-670-4879
(000 (e o1 0] (ot T o PSSR 3-1-1
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Communicable Disease CONLIOL..........coociiiiiiie ittt re et srne 214-819-2004
CommunitieS All TOGEINEr (CAT) ittt ere e nne s 214-670-7714
Community Crime Watch
Community Development/HUD Programs..........cocuieierereierieesisesesie s 214-670-4557
Compensated WOIK TREIAPY ......ooveiieieeiesieeeeee ettt see e enaeseeeneas 214-670-3542
Complaints - City Services (Code ViIOIations).........cccviiiiieeieeiee i see e se e e ee e 3-1-1
CONCESSIONS, PATK ...c.eiiiiieeieiee bbbttt b bbb e 214-670-8533
(@0 g FSTU] 1= g (0] (=To1 £ o] PRSP ROPPPRPP 214-948-4400
(00 01V /=T o1 To] g O T =] SRR SSTRS 214-939-2700
Copy Center-Mail ROOm (City Hall) ......c.ooviieiiieiie e 214-670-4567
Court, Municipal
FINES (PaYMENT OF) ... nee e 214-670-0109
INFOrmMation (GENEIAL) .........ocviie e 214-670-0109
JUVENTTE TFATFIC ... 214-670-4948
TICKEt INFOIMALION ... nne s 214-670-0109
Warrant Division (City Marshal’s OffiCe) ......ccccccvvviiiiiiiiei e 214-670-5310
Credit Union
24 HOULE TRIIBE .ttt te e s be e st s e s be e beebeenteesteeas 214-515-0100
P o Ol I = o SO 214-515-0100
7474 Ferguson Rd., Dallas 75228...........c.ccoveveiiiiiicie et 214-515-0100
City Hall - 1500 Marilla, IDN, 75201 .......ccccoviiieiiiiiieriesiesieese e 214-515-0100
Baylor Branch - 1551 Baylor, 75226 ........c.cceoiiiiiiieiieie e 214-515-0100
Duncanville Branch - 506 S. Hwy. 67, Duncanville, 75138........c..ccccccevvivivieiieninenn, 214-515-0100
Ennis Branch - 305 W. Ennis Avenue, 75119 ..o 214-515-0100
Mesquite Branch - 1515 N Towneast BIVd. .........c.cccooviiiiiniiiiccce e 214-515-0100
North Dallas Branch - 17404 Hillcrest, ste. 400 75252 ........ocoooiiieciiiiiieeeeereeeieeeneeeen 214-515-0100
Oak ClIiff Branch - OCMC, 320 E. Jefferson, 75203.........cccoceveininiiniinienenenieeeeenens 214-515-0100
Police & Courts - 2014 Main #302, 75201 ......oooiiciiie et 214-515-0100
Waxahachie Branch - 1008 Ferris St., Waxahachie, 75165.........ccccovvveeeeiiiiciiiieeeeeens 214-515-0100
Crimes Against Persons (FOllow-up INVESHIGAtion) .........cccvvveeieeiiee v s 214-671-3587
Crime STOPPErS HOIINE. ... s 214-373-8477
Crime OFfENSE REPOITS .. .ooeiieieie ettt e st e steste e e saeareenaenne s 214-671-3375
Cultural Centers
Bath House Cultural Center - 521 E. Lawther at White Rock Lake............c..ccccevvenene. 214-670-8749
Juanita Craft Civil Rights House - 2618 Warren AVe ...........ccocoereneneiininninenenieens 214-670-1404
Latino Cultural Center - 1925 EIM St.....cccoooiiiiiiiieeee e 214-670-3687
South Dallas Cultural Center - 3400 Fitzhugh..........ccooeiiiiiiercc e, 214-939-2787
Cultural Societies
Dallas County Heritage Society - Old City Park (1717 Gano St.)........cccccevevvevevnrennne. 214-421-5141
Dallas Historical Society - Hall of State (Fair Park)..........cccccoovvevveveiniicic e 214-421-4500
(N oI Lo (o [ TN L1 =T gl ] o UL PSSR 3-1-1
D] (o] -SSP 214-670-6927
Dallas Arboretum and Botanical Society - 8617 Garland Road ...........cccccoevveveiviecieciiecen, 214-327-8263
Dallas HorticultureCenter - FAIr Park ..........cccoooiiiiiiiiiieseeesse e 214-428-7476
Dallas CONVENLION CBNLEL .........ciieiii ettt s be e be e be e be e sbe e sbeeeaneere e 214-939-2700
Dallas Crime COMIMISSION .....couiiieieiieie ettt etee ettt e e see e e e sbeareeneeseeeneeseesneenee e 214-965-9000
Dallas Farmers Market...........oov ittt 214-939-2808
Dallas-Fort Worth Regional Airport Board
AdMINISIIAtiVe OFFICE ..o 972-574-8888
Public Relations DepartMeNt ..........cccocveieeiieiie e s see et e e e nee e 972-574-6701
DAlIAS PIAN ...t bbbt ere s 214-670-4908
Dallas Z00 INformation LiNE..........cccoiiiiiiiic ettt ettt sre e e 214-670-5656
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Data Services

Data Control - City Hall...........coooiie e 214-670-7780
I T Te LI =] o U SR 214-670-3898
DAY RESOUICE CEINEET ....viiiieiiitieie sttt b et sr bt sb e b e e renr e e neene e 214-670-3043
Dead ANIMal REMOVAL........ciiiie ettt ettt ettt st e st et e e e seeereeneeseeereenee e 3-1-1
DAth CITITICALES. ... eti ettt ettt et see s b reene e 214-670-3092
DT aa ol =T ol gL Tol D L - SR 214-670-4528
Dental Health Clinics (INFOrMation) .........coveiiiiiiiieeceese e 214-630-7080
Dinh Van PRUONG IMAKEL ..........ooiiieieieee ettt nne e 214-939-2245
DiIabEtes SCIEEMING.......iiiiiieitectiee sttt s e e e e beaneesaeereesbesaeaneenee e 214-670-8054
Disaster Planning and Literature (Office of Emergency Preparedness) ...........ccccvveereiveinninne 214-670-4275
Disease Control (see non-City Listings)
1Y £ T AN 1 (0 1Y 214-653-3600
Drainage ProDIEMS . ......ciiiie e e 214-948-4690
Driveway Construction Approval
[=ToTolg[o] g aTTol B L1 =] [o] o] o 11T o | RS 214-670-1685
Economic Development BUSiNESS HOLHINE...........cccveiiiiiiiiiie e 214-670-7000
Emergency Building Services (24 HOUIS) ......ccooiiirieiiieiiise e s 214-670-3823
EMErgenCy PrePar@UNESS .....cc.ciieieieieerieeteeesteetee e steeseestesseeseesteeseeseeereeneesseeneesseaneeseesseaneeseeas 214-670-4275
EMPIOYEE BENETITS ..ottt 214-651-0500
UNited HEAItN Care ... ..ot 1-800-377-2442
ECKerd Health SEIVICES ......c.ooiiieeieie et 1-888-645-9303
CIgNa IMEMDEE SEIVICES ..eivviiveiiie e ce st s et e e et e s e s ree e te e sre e sre e sneesneesneesnne s 1-800-244-6224
Safeguard Dental
INAEMINITY ..t 1-800-962-9633
HIMIO .t ettt ettt ettt e n e 1-800-880-1800
Spectera Vision
VTN .t bttt et reer et re st e nre it nrens 1-800-638-3120
Lo B o 01V To < RSSO 1-800-839-3242
Citi Street VOIUNTary ProQUCTS.........ccoiie ittt ennne s 972-652-5000
United Behavioral HEalth ............cccooiiiiie e 1-866-222-3757
COBRA AdMINISTIATION ..ottt sre e e see e 1-800-969-9544
EMSP @NA DCAP ...ttt bttt ettt ne e enes 1-800-521-5505
EMPIOYEE RECONAS ....ovvevecieeie sttt ettt sttt et e et este e s e besreeseesteanaenrens 214-670-5923
EMpPIloyment VerifiCatION.........ccoiiiiieieiice s 214-670-3120
Employment
CiVil SErVICE - JOD LINE ..o e 214-670-5908
Civil Service - INfOrmMation .........cccovcveieii i e 214-670-5915
EXECULIVE RECTUITMENT. .......i et 214-670-3878
I 0T gl 1] T S 214-670-5470
POIICE PEISONNEL........iiiiiiieiee bbb 214-670-4407
Equipment Service Emergency Service (24 HOUIS).......cooeiiiievenene e 214-670-5979 or 670-5983
e 0TSy To] I @0 4] o] - Y[ USSR 214-948-4690
FAIT HOUSING. ...ttt ettt et st e e te e e s beersesbeaneeseesteanaenrens 214-670-3247
Fair Park Administration (1300 Robert Cullum Blvd. at Grand AVe.) ........ccccoovrinirenicrnennnn, 214-670-8400
Farmers Market INfOrmation ...........cooi oo 214-670-5880
Fines, Payment of Parking Citations (1500 Marilla, 1CS)........ccceeiviiiiiiiiniin e 214-670-4940
Fines, Payment of Traffic Citations (2014 MaiN) .........cccoiiiiriiineieeeesese s 214-670-0109
Fire Department
Emergency: Fire O MEICAl ........c.cccviiiiii ittt 9-1-1
FOI DAT ...ttt bbbt 9-1-1
Administrative OFfiCe/FIre DEPL. .......cccviiiiieieieise s 214-670-5466
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ATSON HOIINE ..o e be e be e ere e 214-670-4597
Complaints: AMDUIANCE. ..ot 214-670-4311
FIFE HAZAITS ... et nae s 214-670-4319
FITE SEIVICE ..viitiictii ettt te e s be e s be e ste e s ae e sabe e beeteenteeas 214-670-4700
PersoNNEl/FIre DEPL. ......ccviieieiiitet s 214-670-7021
Employment INfOrmation............ccoov i 214-670-5915
Employment Verification...........cccooveviiiciiiiniece e 214-670-4560 or 670-4263
Fire Hydrant and Sewer INfOrmation ............ccooeoiiiiiiieneneeeee e 214-744-5005
Fire Inspections; Code Questions; Fire Lanes; Permits
Plan Revisions, Fire Safety Programs ..........ccccoceveiiiieii i 214-670-4319
Y aT0] S =] (T (0] SR 214-670-7016
=T T o To] TSR 214-670-4312
FIre STALION TOUIS ....eitiiiie ettt ettt et s sne et re e nee e 214-670-5466
FIPE SEALISTICS ... ettt ettt st e 214-670-7949
Reporting @ Fire HAazard............ccooooiiiiiee e e 214-670-4319
AN 1 (=T S0 o 2o S PSS 9-1-1
Fleet EQUIPMENT OPEIALION .....ocvviiiii ettt sttt sttt et et esrearaesaenae s 214-670-3804
Fleet Equipment Services (EMEIJENCY) ...ooviiiiiiiiieicieesise e 214-670-3898
F100d Plain INFOrMAtiON .......cviiieieie ettt seeenee e 214-948-4690
FOOU INSPECLION.......ciiiiieiie ettt e e te e besre et e s besneesreataataenrens 214-670-8083
Food P0iSONING, REPOIT OF ... s 214-670-8083
FRAUD Hotline (Fraud, Waste & ADUSE) ........ccoeeeiieieie e 972-293-7283
Friends OF Dallas POLICE .......cui ittt 214-521-0149
Garbage COHECTION SEIVICE .....cc.vciiiiieec sttt ettt et e sa e s e be s e e besta e b e saesreeneenrens 3-1-1
Geographic Information SYStEMS Data.........cccevririiiiiieieieis e 214-670-4513
Golf Courses - Park and Recreation Department (See listings in Yellow pages)
Handicap Information (Park and Recreation Department) — Bachman Recreation Center ......214-670-6266
HANAICAP SEIVICES ...ttt bbbttt b bbbt ene s 214-670-5208
HANDIRIDES (DART wheelchair lift SErVICES).......cooveiiiieeiieieie e 214-828-6800
Health Centers - Children 0-6 Years
Martin LULher KNG, JF. oottt nneenee 214-670-8358
North Dallas Health CeNter..........ooee i 214-670-6555
(@ -1 g @ [ i SRRSO 214-670-7481
Southeast Dallas Health CeNter ..o 214-670-8995
WWESE DAlIAS .....ccuviiiiciec ettt et et re e re e re e ras 214-670-7151
HEIP DESK ...ttt sttt e s ettt st et e et et e ne e s e e Reebe st e e eneenenreas 214-670-4813
Historic Preservation/Landmark COMMISSION ........ccueiveiiiiiiiiienieieesesese st 214-670-4538
Home BUSINeSs INFOrMALION .........cocviiiiiiiciice e 214-948-4480
[ (o T (T o oo ] = o USSR 214-670-5627
Housing
AGMINISTTALION ...ttt ettt 214-670-3617
HOUSING ASSISTANCE .....eeveeieieiecie ettt ettt see e neesbesneeeeseeaneeseeenes 214-670-3644
HOUSING DEVEIOPMENT ... et 214-670-4840
Human Resources, City 0f Dallas..........cccceiiiiieiiiicc e 214-670-3120
UNItEd HEAITN Care.....ccvveieciiee ettt ns 1-800-377-2442
ECKerd Health SEIVICES ........oooi ittt e 1-888-645-9303
CiIgNa IMEMDEE SEIVICES ..ocvviivieiieeie et ste st e rae e te e sre e sre e sneesneesneeanne s 1-800-244-6224
Safeguard Dental
INAEMINILY ettt sttt ettt et e e eenean 1-800-962-9633
HIMIO ..t ettt ettt ettt ettt nn e 1-800-880-1800
Spectera Vision
U o SRS 1-800-638-3120
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L0 I 101V o < SR 1-800-839-3242
Citi Street Voluntary ProQUCTS..........ooiiieieiiie e 972-652-5000
United Behavioral Health ..o e 1-866-222-3757
COBRA AAMINISIIALION ..ottt sre s ste e e see e 1-800-969-9544
EMSP @GN0 DCAP ...ttt sttt ne ettt e e enes 1-800-521-5505
HUMAN SEIVICES ...ttt ettt ettt et e b s e saesbe e s beseeene e e 214-670-4406
Hypertension Testing
TH1EQAI DUMIPING ..ttt b bbbttt bt bbb e neere s 3-1-1
L8] 0T a1 T2 1A o] o SRS 214-670-0519
Industrial Wastewater DisCharge PEMMItS.........cccvvviiiiiiiecc e 214-670-4424
Industrial Wastewater Spill to Wastewater Treatment System (24 HOUIS) ........ccooververenennne 214-744-5005
Interagency Transportation Project Coordination
Dart/MCKINNEY TIOHBY ....cveeieeeiie et teesreenreens 214-670-4289
CoUNLY ROAA PIOJECES ...ocuviiirciiiee ettt ettt e et e saesra e e 214-670-7748
TXDOT ROGA PrOJECTS. ......eeieiieeiiesie ettt sttt tee e ste et te e seestesseeseesaeeneeseesreeneeneeas 214-670-4262
North Texas Tollway Authority (NTTA) ProjectS.......cccccveiiiiiieeiinc i sie e seeneeens 214-670-5662
INtErNAtIONAl ATFAITS.......iiiiiie e 214-670-3319
Intersection TraffiC DIFECHION.........coiv i 214-670-5816
o] o8 o o 1 11T USSP 214-670-5908
JUNK MOEOT VENICIES ...t bbbttt ne s 3-1-1
Lakes, Upkeep and Maintenance
Central - Old City Park and SOuth Dallas............cccoceriiirieiieie e 214-670-7635
NE area - Lake Ray Hubbard and White ROCK...........cccooveiiiiinci e 214-670-8281
NW area - Bachman and TUurtle Creek..........couviiiiiiniiineseeese s 214-670-6374
SE Area = SHMONS .. .ouieiiiieiie ittt se ettt se ettt te e e e sbesteeseesteataesaesaeeneeneeeneeeensens 214-670-0968
LAN/PC HEIP DESK ...ttt 214-670-4813 or 5372 or 5374
Land ACQUISITION (PArK).........ccviieiieie ittt sre e re e e ne e 214-670-4103

Landfill Sites
McCommas Landfill - 5100 Youngblood

ENtry INTOPMEALION ..oeoeecec et reeeee e 214-670-0977
SILE OPEIALIONS. ...ttt bbbttt ettt b b 214-670-0989
Northwest Transfer Station - 9500 Harry Hines

ENtry INTOIMALION ..oooiecec et re e 214-670-6150
Y1 O 1= - o] OSSR 214-670-6164
Southwest Transfer Station - 4610 S. Westmoreland ...........cccccooovvveievieirevene e, 214-670-1927

Library - Central
Circulation (OVEFAUE) ........cviiveiie ettt sttt st ne e e 214-670-1740
General INFOrMAtiON........c.ciiiiee e nee e 214-670-1400
MEELING ROOIMS ...ttt ettt st et e s te s e e sne e e e seeeneeneenes 214-670-7800
Reference and BooK INfOrmMation...........ccooviiiiiiiie i 214-670-1700
TDD ettt bbbt ben e 214-670-1716
Licenses

2T T= T g To I o T S 214-670-3438
BIITIAIUS. ... 214-670-3438
DAY Care CONLEI.......i ettt sb e bt nesr e nrenns 214-827-5210
=Tt g o | SR 214-948-4480
[ [= Tl (0] o Tol T o U SR 214-948-4400
Health (fOOd PEIMILS) .....ccuiiiiiiieieie e 214-670-8083
[ Lo LT =T - | RS 214-670-3438
[ (01T I @ Lot o= oy Y I SR 214-670-3438
T T o -SSP S 214-653-7559
MOOr VENICIE REPAIT ...t 214-948-4400
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REGISITALION ...ttt 214-948-4480
SPECIAI PArKING ...ttt ne e 214-948-3438
LI XSSOSR 214-670-3161
TOW TrUCK/AMBUIANCE .....c.viivieie ettt e sre s 214-670-3161
VAT PAIKING ..ottt e nne s 214-243-2083
Water Hauler LiCENSE/PEIMITLS .......coiiiieieiieie et 214-670-0989
Water Permits and Pro-Rata...........ccoeriieiiiiiiiiesiese s 214-948-4500
R AT T Lo I =T To o RSP 214-670-3438
Lights (NEW SErEet LIGNTS).....coeiee ettt et 214-670-3272
Lights (Repair of EXIiStING LIGNLS.......c.ciiiiiiiiii et 972-791-2888
[T 2T TSR TO TP PS PR TP TTPPPPROPPN 214-670-8267
Y1 T 0] 4] o] P T )£ S SS 3-1-1
LOW BIrth WEIGNT ...ttt ene s 214-670-8266
Mail ROOM/COPY CONEE ... .cviiviiie ettt ettt ettt te et et e et e saesbeesbesreane e e e 214-670-4567
N TSRS 214-670-3895
Martin LUther KNG CENTEN .......ccvi ittt ee e nte e sreenree e 214-670-8355
Maternal Health/Prenatal SErVICES..........oviiiiiiiiii e 214-905-2100
MAYOIS OFFICE ...ttt ettt bt nr et ene s 214-670-4054
LT LT T T T [0 g TSR 214-670-3322
Minority Business Opportunity/Contract CompliancCe...........cccocveveviiievi i 214-670-3346
MOSQUITO CONTIOL ...ttt bbb eie s 214-948-4429
MUNICIPAL COUMt JUAICTANY ....vevieeeieeee ettt r et nee e 214-670-5573
Municipal Court - Ticket INfOrmation .........cccocveiieic i 214-670-0109
Museums
African-American Museum (Fair Park) .........ccooeoiiiininineneeesse s 214-565-9026
Dallas Museum of Art (1717 N. HArwoo0d) .......cccevviiieiieiie e 214-922-1200
Dallas Museum of Natural History (Fair Park)..........ccccceceviviieniiiecicne e 214-421-3466
Hall of State (FAIN Park) .........ccocooiiiiiiiiiiseee s 214-421-4500
Old City Park (1717 GaN0 St.)..uecveieierieieieeseee et enesneenens 214-421-5141
The Science Place (Fair Park).........cocccooeiiiiiieeiiee s sie e s see s s 214-428-5555
Music
The Dallas Opera (3102 Oak Lawn Ave., Ste. 450) ......cccooiiiieiiniinieieieee e 214-443-1043
TICKE INFOIMALION ...ttt 214-443-1000
Dallas Symphony Association (2301 Flora St., Ste. 300).......cccccviveiieriniievieseceeiee, 214-871-4000
TICKEt INFOIMALION ..c.veivieie et nresnee s 214-692-0203
National FIood INSUraNCe PrOgram ..........cc.oiiiieiiiiee et 214-948-4685
Neighborhood Petition PaViNg .........ccociiiiiiii it 214-948-4270
e AV =TT To < TSP T PR PROPTTRTPRPPRTN 214-670-3911
N0 ESt 3N =0 1 111 o] o TS 214-948-4429
Office Of CUITUIal ATTAITS. .......ooii ettt st 214-670-3687
Office of HOUSING COMPIIANCE .......cviiiiiiie e 214-670-5334
OFfice OF SENION ATTAIIS ....ceiieiee e et sre e 214-670-5227
Parade PEIMITS ......oiiiiee ettt ettt et e sbe et e saeereeree it 214-670-2701

Park and Recreation Department Operations
24-Hour Activity Line/Snickers City Soccer Hotline
(See complete listing in Yellow Pages)

Park and Design and Development - City Hall, BFN...........cccccooviiiiiii i 214-670-4109
Park INSPECTION @NT SUIVEY .....c.oiviiiiiieiii et 214-670-8811
Parkland POLICE ROOIM.........coiiiieieie ettt st e sbesneeneesteenee e 214-590-8435
Parking Information
Parking Adjudication/Hearings, City Hall, 1CS...........cccccoiiiiiiiiiie e 214-670-4830
Parking ENFOICEMENT ........ooviiiiiicis e 214-670-5946
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Parking Meter INFOrMation .............cooiiiiiiiiii e 214-670-7421
Parking Meter MalfunCLiONS ..........cooiiiiiiiiee e 214-670-7421
Residential Parking .........c.cooviiiiiiiie e 214-243-2083
- 1L OSSP RSRRPR 214-243-2083
Paving Information (new streets, alleys or Sidewalks)..........cccccoovreiiiniiciiniieee e 214-948-4270
Pediatric Health Program ..ot ne e 214-670-8358
Pension Funds
Civilian (Employees’ Retirement FUN) ..........cccooviiiiiininiieceeese e 214-670-4001
Police and Fire Pension FUNG .........ccooiiiiiiiiie e 214-638-3863
Performing Arts Facilities
Majestic Theater (1925 EIm Street, Suite 300)........ccceviviieereriieienesree e 214-880-0137
Meyerson Symphony Center - Administration (2301 FIOra) .........ccccceecevevivenviiennnn. 214-670-3600
MUSIC Hall (FaIr PArK) .....cccoeiiiiiiieeeese et 214-565-1116
PICNIC Shelter RESEIVALIONS.........ciiiiieieeeee b 214-670-8243
Planning and Development INfOrmation ............cccooiiieiiiiiie e 214-670-4118
PIAE RECOIAS ...ttt ettt sttt b e ettt e sbeene e besbeeneesbeenee st 214-948-4280
Police
ACAURITIY ..ottt b bbbttt bbbttt b bbb 214-670-7448
PUBIIC INFOrMALION ...t 214-671-4065
Internal Affairs (Complaints Against Police EMpPIOYees)......c.ccccovvvveveiviieveieciennens 214-671-3986
Investigative Sections (Burglary and Theft Follow-up)
Central DIStrCtS, 334 S. Hall .....oooeiiiiiieeeee ettt e e e e e e e 214-670-4414
North Central Division, 6969 MCCalluM..........c.eevvviiiiiicieee e 214-670-7236
Northeast Division, 9915 E. NW HWY. .....cccoiviiiiiiicce e 214-670-4416
Northwest DiviSion, 2828 SNOIECIEST ........ccveeeiiiriieee e e s erbee e aans 214-670-6179
Southeast Division, 725 N. JIM MITEr R .....ooooiiieeiie e 214-670-8346
Southwest Division, 4230 W. HHNOIS ........coeiiiiiiniie e 214-670-7471
NArCOLICS DIVISION ...uviiiiciiic ettt st e be e be e sbe e steesteeeneeenre e 214-671-3120
ASSEE FOMTRITUIE. ...ttt et seeees 214-671-3125
Diversionary (Prescription FOIgEIES).....c.uiiiiiriieeieeiieseesieseesne e eseeeseeeseeesneesnnesnns 214-671-3136
Patrol Divisions (Also for vacation surveillance requests)
Central DIStriCtS, 334 S. Hall ......ooviiiiiieeeeeee ettt e e e e e e 214-670-4413
North Central Division, 6969 MCCalluM..........c.eevvviiiiieiiee e 214-670-7253
Northeast Division, 9915 E. NW HWY. ......cccooviiiiiiic e 214-670-4415
Northwest Division, 9801 Harry HiNES........cccccovviieieiiiie e 214-670-6178
Southeast DiviSion, 725 N. JIM MIIEE ....oeeeeeeeeeeeeeeeee ettt 214-670-8345
Southwest Division, 4230 E. HIINOIS .........cccooiiiiiiiiie e 214-670-7470
PEISONNEL......eiiiite et ettt e e ste e be e sbe e s e s be e be e nbeeeraenreeas 214-671-4400
Population & Housing Est. and FOreCasts...........ccvrverrieiiiiniiiee e 214-671-3060
(0] o 1c Y7 AV To [=] T SR 214-670-8333
VB SECLION ...ttt bttt bt ens 214-671-3230
YOULH SECLION (24 HOUIS) ..ottt s 214-671-4268
POLICE PrESS ROOM ...ttt ettt sttt st r et bt et e sbeaneesaesbeenae e 214-653-1740
POLICE REVIEW BOAIT. ......couiiiiiiiiiiiieieee ettt 214-670-3246
Police and Fire PENSION FUNG..........ccoiiiiiiiiie ettt st snne 214-638-3863
0] 0o oI o[- PSSR 214-948-4439
Population and Housing INFOrMation............ccovviiiiiiiieesee e 214-670-4144
Prenatal and Maternal Health SEIVICES .......cccviiiiiii it 214-905-2100
Public Market INfOrmMatioN..........c.oiiiieiiiee ettt nee s 214-939-2746
Purchasing and Material Management..........c.cocviieeieeiie i e e snee s 214-670-3326
QUAIErMASEEE (PONICE) ....vveiiiieee ettt et stesteeraesre s 214-670-6094
Radio, MUNICIPAl (WRR) ..ottt 214-670-8888
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Radio Outages - Trouble Reports (24 HOUIS) .......coeiiieiririicsiese et 214-670-8755
Rat Control INTOrMALION. .........cciiieii et nae s 214-948-4429
Real Estate ADANGONMENTS .......iiiiiiiieiestiee ettt sttt s eesaeeneesaesneas 214-948-4086
T L Y O T TS PSSR 214-948-4090
Recreation Centers (See Park and Recreation Department Yellow Pages)

RecyCling INFOIMALION .......cc.oiiieiece e be e reenreesre e 214-670-4475
REIOCALION ... bbb bbbttt b bbb e ens 214-670-4795

Reservations of Park and Recreation Department Facilities
(See Park and Recreation Department in Yellow Pages)

Retirement

Employees Retirement FUNG...........coouiiiiiiiiice e 214-670-4001
T g To a1 =] o - SRR SRTSPSRS 214-939-2770
RIDESHARE (DART) .ttt ettt sttt se e e s nesnestenneee e 214-747-RIDE
Risk Management (Filing Claim AgainSt City) .......ccccveiiiiiiiieieciese e 214-670-3120
Samuell Farm (100 E. Hwy. 80, Mesquite, TX 75149) ......ccccooiiieiirierienerieieeee e 214-670-7866
Sanitation COHBCTION SEIVICES .....c..iiiiiieiiiteeie ettt b e be st et e be st e seesbeeneentens 3-1-1
SChOOI CroSSING GUAITS.......ccvveieiieeieeie ettt sttt te et ste e e b e te e e e stesta e aesteanaesrenneas 214-670-5816
SECUNILY ATBITINS ..ttt bt 214-670-3438
SENIOFN CILIZENS SEIVICES ....viieieie ittt ettt ettt e te et e tesseentesteeneesaeaneeneeneeas 214-670-8169
Service ReqUESES (Al CitY SEIVICES) ....viiiiiiiierieiieeie e sttt te e ste e be e s e be e e saesteenaenrens 3-1-1
Sewer Stops - Water Main Breaks ..........cocoiiiiiiiiiiisese e 214-744-5005
Sewer (Sanitary & Water)

=T 0T USRS 214-948-4500

SBIVICES ..ttt bbbt bbb bRt bbb bbbt ne s 214-744-5005
Shooting Ranges EIm Fork (10751 Luna ROA) .........covieieiniiiiiesiesieneeeee s 972-556-0103
SideWalK INTOIMALION. .......iiiiie ettt st nne s 214-948-4214
STABWAIK PAVE ...ttt e 214-948-4287
Sign Ordinance INFOIMATION ........c.oiiiiiiieieie s 214-948-4480
Signals, TraffiC, OUL-0T-OFUEN ........cciiiee ettt eseeseeenee e 3-1-1
SMOKING INFOMMALION .......oeiiiiie e et se e s e e e be e reesneesreen 214-948-4429
Social Service Referral - ACHON CENLEI........cciii it e sre e enee e 3-1-1
Solid Waste Disposal (See Landfill Sites)
South Dallas/Fair Park TruSt FUNG..........c.ooiiieiiiie e 214-670-4253
Special Collections

Beer & LiQUOT LICENSE. ...ttt 214-670-3438

SECUMEY ALBIMS ...ttt ettt e ste e eneeseesreeeenee e 214-670-3438
Special Events - City Hall

INFOPMALION ...ttt e te e enteereenbenre s 214-670-4021

ROOM RESEIVALIONS ...ttt st re s e nee e 214-670-4818
Speed NUMPS/DUIMIPS ...viie e ee e te e sre e sre e s e e s e s ee e beenteesreenneens 214-670-4020
SEALISTICS 1.ttt ettt bbb b bbbttt b bt n e
Storm Drain Cleaning Or REPAIN ........cceiiiiiiiee ettt e seeseeenee e 3-1-1
StOrm Drain FIOOUING .....ceoiiiiiiice ettt e s e s ae e e sreenraesneenneens 214-948-4690
Stormwater QUAlIty ProbIEMS...........oiiiiii e 214-670-0299
Street

L0 T T 0o o TSP 3-1-1

Closures (ReSIAENTIAN .......eeiieie e esrne s 214-670-4020

L 722 Vo ST 3-1-1

[T o] o S 214-670-3272

AN Fo T T T o USRS 3-1-1

L] 0T UL PSPPSR 3-1-1

SIGNS/MArKINGS (NBW) ...t 214-670-3260
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SIgNS/MArKings (EXISTING) ....couviueiviriiieieieesi sttt e ene s 3-1-1

SUfaCe TMPIOVEMENTS ..ottt nee e e e 214-948-4499
=< VA=Y T (o] (o To T ) ISR 214-670-8083
Subdivision Applications/INFOrMAatioN..............coveiiiiiiiieee e 214-948-4454
SUPIUS REEI ESLALE ...ttt ettt ettt e stesteeneesaeereeee e 214-948-4089
SUrveys (City Property ONIY) ...ttt e e eneeenne e 214-948-4280
Swimming Pools (See Park and Recreation Department in Business Blue Pages)

Apartment POOI INSPECTION ........cviiiiiiiiieieeee s 214-670-5121
Tax Account INQUITIES/CUSTOMET SEIVICE ......c.viiiiiririeireieeee et 214-653-7711
TaXi SErVICE COMPIAINTS.......ciiiieiiii et be e e stesreeneenres 214-670-3161
TDD (Telephone for the Deaf) (Park and ReCreation)..........c.ccoceeerereivnenenenieneennens 214-670-4192 or 6266
LI N I o] Y2 S 214-670-1716
Telephone Trouble Reports (24 HOUIS) .......eoce e it st 214-670-3200
Tennis Courts (See Park and Recreation Department in Yellow Pages)
Theaters

Dallas Theater Center, 3636 Turtle Creek BIVA. ........oooccvveiiiiei i 214-526-8210

TICKEt INFOIMALION ... 214-526-8857

Shakespeare Festival of Dallas

3630 Harry HiNeS BIVA. ......c.ooiiiiiieeeee et 214-559-2778

Theater Three, 2800 ROULN St......c.ooiiiiiiiiiieeess e 214-871-2933

TICKEt INFOIMALION ....veiiicece et nreenees 214-871-3300
Thoroughtfare PIANNING ......c.oiiieeiieee ettt see e e neeseeeneeneas 214-670-4038
Ticket Information (MUnICIpal COUN) ......ccvviiiiiiiie e 214-670-0109
THATFIC COUNTS ...ttt b bbbt 214-670-4036

) o] ol 41T o PSS 214-670-8142

L0 To B 111 0SS 214-670-4020

Sign Damage of VandaliSIm ...........ccviiiiiiiiie e 3-1-1

SIGN/MAKINGS (NEW)....ceiieieeieice et 214-670-3260

SIgN/Markings (EXISTING) .....coveeeeiieeeese ettt sttt ettt eesteereeaesre e e e e e 3-1-1

SIgNaAl MaITUNCLIONS ......eoiiie e st te e re e sneeeneeenee e e 3-1-1

Signals (requests for new inStallation) ..........cccoovviviiiiiiene 214-670-3260
Transportation Planning

Transit (DART Coordination)(McKinney Trolley) ......cccooovevieiiiiievie e, 214-670-4658

Thoroughfare PIAN .........ccviiii it s re e sne s 214-670-4038
Trash COHECHION SEIVICE......cicveieieiie ettt 3-1-1 or 214-670-5111
Tree Limb COIECTION SEIVICE ......oiuieii ettt sttt et et sre e e tesaeeeeneas 3-1-1
Tree Obstructing Streets/Alleys/Traffic ViSiDIlItY ..........cccooe i 3-1-1
THINIEY RIVEE PIOJECT ...ttt 214-948-4202
O] T Y g o T=T o T=] o PSS 214-670-3015
Utility Pay Stations

Martin LULher KNG, JE. ..ot ane 214-670-8354
WVESE DAIIAS ...ttt ettt st ettt sae et e s b st e e reenaeneeene e e e 214-670-6348
RV 1 ol o T 1o RS ST 214-243-2083
VECEON CONEIO ...ttt b bbbt e et 214-948-4429
R Lot =T A T ] o PSPPSR 214-671-3230
ViSTEING DIGNITAITES ..ottt ettt et e b e ene e eeseeeeeneeneas 214-670-3319
Vital Statistics (Birth and Death CertifiCates).........cccevvveiiieiieeiie i 214-670-3092
Waste Hauler Permits - Solid Waste OF Trash .......cccccvveiiiiiiece e 214-670-0989
Wastewater Discharge Permits for INAUSTIIES ........ccvoviiirieiiiicese e 214-670-4424
Waste/Main Breaks - Sewer Stoppage (24 Hours)
WV AEEE PIMITS. ...ttt b bbbttt bbbt r e nbe 214-948-4500
Water ULility CUSTOMET SEIVICE .......ciiiiiiiiiieieie sttt 214-651-1441
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Weddings in Park and Recreation FaCilities ...........cccooiiiiiiiiiiicc e 214-670-8243
RTAT <=0 I a4 aT o] =1 )£ ST 3-1-1
West Dallas MUItIPUIPOSE CENLEN .......c.eiieeiieiiece et re et e e e ae e nre e 214-670-6340
WIC (Women, Infant & Children’s) FOOd Program ...........ccoceviiiiieneneisisiseniese e 214-670-7200
WRR MUNICIPAT RAGIO ...ttt st 214-670-8888
YOUth and Family CrIMES .......cociiiiiiiciie ettt e e e nee e ste e sre e sreesnnesneeanes 214-671-4220
YOULN SBIVICES ...ttt bbbt b bt bbbttt ne e 214-671-4220
Zoning Board of AdjuStMeNnts (VarianCeS) ...........cuuerierierieieisiee st 214-670-4206
Zoning Information/Building PermitS.........ccooviiiiiiiiieeeee e 214-948-4480
Zoning Ordinance AdViSOry COMIMITIEE.........ccciieiiiiee sttt ns 214-670-3086
Ao L I YA R O I 1010 Lo [0 [T 214-670-5656
NON CITY
Aged & Disabled Services (Long Term Care) .......ccoocveeieeeene e see e 214-630-9539
MEAIS ON WREEIS......ceieiiiiiee et 214-689-0639
ASSUMET NAMES (COUNLY) ...ttt ettt et e ta e b sbeene e beane e e e 214-653-7177
Attorney General (State) (ConsumMer ProteCtion)..........ccovvevereiveiienesie e sese e 214-969-5310
Auto Registration (Dallas County Tax Assessor OFfiCe) ........ccvvveiriiiiiiiiiee e 214-653-7621
Better Business Bureau (24 Hr Automated Information System).........cccccovveveveiveieve e, 214-220-2000
Chamber of Commerce, Greater Dallas...........ccevviiiiiii it 214-746-6600
Communicable Disease Report (COUNLY-WITE) .......ccccuervriririeeieie e 214-819-2004
Community Council of Greater Dallas (Information & Referral)..........ccccoovvvivivieiiiiiiiennn, 214-742-7215
CoUNLY INFOIMALION.......iiiiiieiece ettt et e st e sreeneesresteenaenre s 214-653-7011
Dallas Housing Authority - General OffiCeS.........ccuiiiiriiriiiisirice e 214-951-8445
Dallas Tenants Association - Deed ReCOITING ......cccvvviriieereeiieiee e e e e e e sre e sne e 214-828-4244
Defensive Driving (Colleges)
2T 0T0] (= Y o OSSP 972- 860-4715
CAAN VALY ...ttt sttt e st e saesteeneesreeneas 972- 860-8210
L =T o o TSRS 214-860-2147
L 1 T [ S 972-860-7113
Lo TU g 1T VAT USSR 214-860-8612
INOIPEN LBKE ... ettt ens 972-273-3360
RICNIANT ...t 972-238-6144
Southern MethodiSt UNIVEISITY .........ccoiiiiiiiiiiscses e 214-765-2343
Federal INformation CENTET..........ui ittt s nne s 1-800-688-9889
INtErnNal REVENUE SEIVICE .....c.ooviiiiiiiiierieie e 1-800-829-1040
Handicapped Stickers (County Auto Title/Licensing SECtioN) .......c.cccccvvvvrverevienciereneerieneenns 214-653-7621
Hepatitis Disease Control (COUNtY-WIE) ........c.eoiiiiieieieeie e 214-819-2004
Infectious Disease Control (COUNtY-WIdE) .......ccccveieiiieiie i 214-819-2004
Juvenile Welfare (County)
Referral INFOrMation ..........ooie i e 214-747-3711
Child Abuse Reporting, Child Welfare...........cccceviie i 214-951-7902
Dallas County Children’s Emergency Shelter ... 214-698-4200
Lawyer Referral (Dallas Bar ASSOCIAtION) ..........uiiiirierieieisisie e 214-220-7444
LiCENSE PIAES = THLIES ....eiieieieieece ettt ee e e 214-653-7811
Marriage Licenses (County CIErK).......coiiiiiiiiccecee e 214-653-7559
Nursing Home Licensing (Texas Health Department)...........cccooeveriiiiiineneseeese e 817- 264-4000
Passports
[ (ot O 1= PP PRRP 214-653-7691
Health Immunizations (COUNLY) .....ccveiicieieceec e 214-819-2163

Senior Citizens
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AGING INFOIMALION ..ot 214-379-4636
Small Claims Court

East Dallas, 3443 St. FranCiS AVE. .....cuuveviieiiieeceieeieee ettt e e s s s e et e s s nesrareeeeees 214-321-4106

Garland, 305 N. Fifth ... 972-276-8504

Mesquite, 823 N. GAIIOWAY ......cceeririeeiieie ettt ees 972-285-5429

Oak Cliff, 410 S. BECKIBY ..ottt 214-943-6980
State Sales Tax (State Comptroller’s OffiCe)........cccvvviiieiiiiiiii i 1-800-252-5555
Tax

County Assessor and Collector/Property TaX........cccocveererererereeieesese e 214-653-7711

Dallas County Appraisal DiStriCt..........ccccviiiviiiiiiiiec e 214-631-0910
Texas Department of PUDIIC SAfty ..o 214-653-7811
Tuberculosis Control/Venereal Disease Control (County-Wide)

Clinic Services and Field SErVICES........ccco v e 214-819-2071
Visitors Information Center

L0 0T ) 0T I 1 1 S 214-746-6603

RENAISSANCE TOWEN ...ttt ettt sttt saeene e b sreeneenee e 214-746-6677
0] (= gl T (- €[] OSSR 214-637-7937
WEITArE (COUNLY) .ttt bbbttt bbbt ene 214-920-7850
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