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Inside this issue:  

     Belinda Glenn  staff member of the City of Dallas Senior Services Of-
fice and partner to the library in the Dallas County KinCare Network, was 
recently presented with the Northeast Texas Library System (NETLS) 

Award for Government Official of the Year.  

     Due to the rising numbers of grandparents raising their grandchildren 
in Dallas, the City of Dallas created a staff position in Senior Services, 
hiring Belinda Glenn as coordinator for the Grandparents Raising Grand-
children Program in 2004. Belindaôs task was to unite service agencies 
with the Dallas County KinCare Network with grant support. The Dallas 
County KinCare Network is comprised of social service agencies, non-
profit organizations, government agencies and others all who come to-
gether to support the needs of relatives raising relatives and most signifi-

cantly, grandparents raising their grandchildren.  

     According to the Dallas County KinCare Guide, the growing number of 
grandparents raising grandchildren is a social phenomenon not limited to 
any particular ethnic group, geographical location, or economic circum-
stance. Grandparents and other relatives may find themselves raising 
children for various reasons such as substance abuse, mental illness, 
death, divorce, child abuse or neglect, loss of job, military service, incar-
ceration, health issues or other circumstances. Statistics show that about 
450,000 or 7.6% of all children under 18 in Texas live in grandparent-
headed households. Another 150,000 live in homes headed by relatives 
other than grandparents. As-
suming responsibility for raising 
grandchildren is often an unan-
ticipated situation for grandpar-

ents. 

     In 2005, the Dallas Public 
Library joined the Dallas 
County KinCare Network and 
became a significant partner in 
service to grandparents by cre-
ating the first Grandparents Re-

source Collection.  

City of Dallas Senior Services Staff Member Presented 

with Prestigious Award  

Belinda Glenn, City of Dallas Senior Services 
                      Continued on pg. 3 
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Seniors invited to attend free conference on how to prevent fraud:  
Older residents will learn how to prevent identity theft, mail fraud, telemarketing scams, and more 

 
    Seniors are invited to attend a free conference on how to avoid becoming a victim of fraud. The 
conference will be held from 8 a.m. to 2 p.m., Thursday, June 19 at the Temple Emanu-El Tobian 

Auditorium, 8500 Hillcrest Avenue. A free continental breakfast and lunch is also included.  

     Dallas County Seniors and Law Enforcement Together (SALT) Council will present the confer-
ence, which focuses on how older residents can avoid becoming the victim of identity theft, mail 
fraud, Medicare fraud, and securities and telemarketing scams. Speakers from the Texas Attorney 
Generalôs Office, Federal Trade Commission, Medicare, Social Security Administration and the Dal-

las Police Department will also be on hand.  

     The Help End Auto Theft program will also register vehicles free of charge, and attendees may 

bring up to five boxes of documents to be shredded, compliments of Action Shred of Texas. 

     The event is sponsored by the City of Dallas Senior Services Office, Dallas Area Agency on Ag-

ing, and OWL - The Voice of Midlife and Older Women.  

     Call Vicki Smith at 214 -670-4894 to reserve a seat, or for more information.   

óMayFair 2008ô Older Americans Month Event a Huge Success! 
 

       Over 600 older adults attended MayFair 2008, our 18th annual Older Americans Month celebra-
tion.  The event and luncheon was held Wednesday, May 7th at Eddie Deenôs Ranch, 944 S. Lamar 

Street.  

     This yearôs celebrity mistress of 
ceremonies was Mary Virginia Tuin-

stra, Ms. Senior America 2002.  

     A special award ceremony hon-
ored individuals who have been in-
strumental in improving the quality 
of life for members of the commu-

nity (see photo). 

     Musical entertainment was pro-
vided by the Doc Gibbs Band, and 
the honorable Mayor Tom Leppert 

addressed the audience.  

     Special thanks to the Senior  

Affairs Commission  and Senior 
Services staff members Constance 
Smith and Vicki Smith who 
planned and coordinated this very 

successful event. 

Left to right: Councilman Dwaine Carraway, Mayor Tom Leppert, award winners 

Paul Zobisch, Trini Garza, Jan Sanders, Bernice Battle, William Blair, and Senior 

Affairs Commission Chair Ester Davis. 
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Prestigious Award (from page 1) 

ñBelinda was 

recognized 

and honored 

for her 

commitment 

to...not just 

the Dallas 

Public 

Library, but 

libraries 

everywhere.ò 

Important telephone numbers for grandparents raising their grandchildren (or kin care):  

 - City of Dallas Senior Services Warmline : 214 -670-1866 
 - ChildCare Group: 214 -630-7911 
 - Child Protective Services: 214 -951-7902 
 - Texas Department of Health and Human Services: 1 -877-236-6500 
 - 2-1-1ðLink to community services for older adults  

     In two years, four more followed, and currently six more collections 
are being developed. When the collection opened at the library, it did so 
with the offering of a Grandparents Raising Grandchildren Support 

Group. 

     As a master level social worker, Belinda orchestrated the creation of 
this group, conducting the support group sessions. Belinda organized a 
facilitator training program so support groups could train grandparents as 
moderators of the curriculum of their support groups, helping the groups 
to be self-sustaining. There are currently six support groups maintained 
by Belinda, all of whom meet at libraries as well as others in other loca-

tions across Dallas. 

     Belinda coordinates meetings of the Dallas County KinCare Network 
and organizes events such as the Legal Support Conferences, serves as 
presenter to the Gerontology Program of the University of North Texas, 
and participated on the panel at a presentation at the Joint Librarians of 
Color Conference. Belindaôs efforts have been chronicled in the Dallas 
Morning News, in AL Direct, on Dallas news channels (Fox News), and in 
various senior and local news publications. She recently attended the 

óGrandRally 2008ô in Washington D.C. 

     Because of the great needs of grandparents in the Dallas area, and 
because of the 
positive impact 
that Belinda 
has made on 
thousands of 
Dallas citizens, 
Belinda was 
recognized and 
honored for her 
commitment to 
the partnership 
of not just the 
Dallas Public 
Library, but li-

braries everywhere. J. Erik Jonsson Central Research Library  



Meeting Dates 

        June, 2008  

 

Senior Affairs Commission  

Monday,  June 16, 2008 

12:30 p.m. 

City Hall, 1500 Marilla, Room 4EN 

                 Dallas, TX   

 

The Senior Affairs Commission 

will be on vacation and  

will not meet in July. 

 

   

 

  

 

Weõre on the web! www.dallascityhall.com/ 

                                     and 

www.dallascityhall.com/ehs/human_services.html 

City of Dallas Office of Senior Affairs 

1500 Marilla, Room 2 DN 

Dallas, Texas 75204 

Highlights is published bi-monthly by the Office of Senior Affairs. Additional copies may be obtained by calling 214-670-4894. 
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Senior Services Staff 

Mike Crawford, Manager, Senior Services    

Constance Smith, Supervisor, Office of Senior Affairs   

Margarita Garcia, Office Assistant     

 214-243-2049    margarita.garcia@dallascityhall.com 

Vicki D. Smith, Community Outreach Specialist   

 214-670-4894    vicki.smith@dallascityhall.com 

Joann Mendenhall, Human Services Program Specialist  

 214-670-5227       joann.mendenhall@dallascityhall.com 

Nelvin Murphy, Coordinator    

 214-670-7883     nelvin.murphy@dallascityhall.com 

Belinda Glenn, Grandparents Raising Grandchildren  

 214-670-7882    belinda.glenn@dallascityhall.com 


