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 2001 Benefits-Reminder of Changes
There are important changes in the health benefits

programs for 2001. This insert contains important reminders
that will assist plan members in better accessing the programs.
Please save this newsletter as a reference guide to these
changes.

Medical claims
incurred in year 2000
must be filed with the
City’s Benefits office as in
the past. It is important that
this be followed, or the
processing of your claims
will be delayed.
UnitedHealthcare (UHC)
will have no record of these
claims, so inquiries should
still be addressed to the
Benefits office at 214-651-
0500 or 1-800-880-2489.

UHC is the new claims
administrator for plan year
2001.

Claims incurred on
or after January 1, 2001,
must be filed with UHC.

Use your new UHC
identification card when
seeking healthcare services
in 2001. The new ID cards
will be mailed to the home
address in your file and
should be received during
the first week in January. If
your address is not current in
your payroll file, it is
recommended that you
correct it as quickly as
possible.

Call UHC Customer
Service at 1-800-337-2442
for claims status or other
questions relating to 2001
claims or coverage. For
hearing impaired person, a
TDD service is available at
1-800-855-2880. These

services are available after
January 1, 2001.

UHC will provide
the PPO network for 2001.

PPO providers may
be located by consulting the
printed PPO directory,
however, more up to date
information may be found
on the UHC internet site
(www.uhc.com) or by
calling UHC’s Customer
Service.

If you use PPO
providers, they will file
their charges for you. This
will expedite the
processing of your PPO
claims.
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