


City of Dallas
Environmental Management System

5.9 Reviewing the effectiveness of corrective and preventive actions. The
Office of Environmental Quality shall review nonconformances from the
previous year and discuss program trends and/or improvements with Senior
Management during the semi-annual meetings.

6.0 Related Documentation
OEQ-EMS-008 Documents and Records Management Procedure
OEQ-EMS-013 EMS Audits Procedures
OEQ-EMS-016 City of Dallas 1ISOsoft Manual
OEQ-EMS-017 Evaluation of Compliance Procedure

7.0 Definitions
Correction - Actions taken to eliminate a detected nonconformity.

Corrective Actions -~ Steps taken to remove the cause of an existing
nonconformity

Preventative Action — Steps taken to remove the causes of a potential
nonconformity

Nonconformance — Deviation or Non-fulfillment of a system or legal
requirement.

8.0 Change History

Revision Date Description
0 02/15/2007 Initial Release
1 04/03/2008 Clarified OEQ compliance audits and root

cause throughout procedure. Added
details regarding CAPA and IsoSoft. Added
the definition of correction.
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