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City of Dallas
Environmental Management System

are not controlled. Any audit tools used in a specific audit are part
of the audit record and are maintained and archived within the audit
records.

EMS Auditor — A qualified and trained individual who is authorized
to perform specific EMS audit functions under the direction of a
lead EMS auditor.

Lead EMS Auditor — A qualified and trained individual, who is
authorized to plan, organize, and direct EMS audits of City of Dallas
departments and facilities

Non-Conformance — Non-fulfillment of an 1S014001:2004
requirement.

Observation- an identified potential problem where no actual
ISO14001:2004 nonconformity exists.

Conformance- meets the requirements of ISO14001:2004 or other
stated criteria.

Objective evidence- policies, procedures, manuals, inspection
checklists, operating logs, annual reports, and other documents
and records; observations of practices, equipment, and facilities;
and interviews with key personnel, management, or contractors that
objectively demonstrate conformance with the EMS criteria.
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A complete rewrite of section 5.
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