Council District 4

SERVICE REQUEST PERFORMANCE
JANUARY 2023 - MARCH 2023

Mayor Pro Tem Carolyn King Arnold
1500 Marilla Street, 5FN -
Dallas, Texas 75201 y
(214) 671-9347
district4 @dallas.gov

Roll Cart
Request
806

D4: City Hall On-the-Go

Community Citizen
Events Attended Contacts

13 106

Code Concern
3,193

Total SRs Closed SRs Currently
Submitted On Time Overdue
101
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Get the 311 Mobile App Today! CLOSED ON TIME CLOSED LATE

Submit Service Requests directly from your phone.
The OurDallas App is available in your App Store.

Prepared By: 311 Customer Services *D}‘;ta Clirrent As Of: Jahuary 6‘i623

SLA Performance
FY23 To Date*

84.6%

Calls Handled by 311
(Citywide)
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