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CRIME TYPE

ACTUAL 
YTD

ACTUAL 
LYTD

% CHG 
YTD

5 yr % 
Change

11 yr % 
Change EOY2014

Previous 
Low Year

Murder 17 9 88.89% -29.27% -48.44% 0.09 1930
*Sexual Assault 77 78 -1.28% * * 0.62 *
Robbery 525 475 10.53% -30.73% -51.97% 3.04 1968

Business 133 99 34.34% -41.30% -51.24% n.c. n.c.
Individual 392 376 4.26% -27.88% -52.13% n.c. n.c.

Aggravated Assault 391 390 0.26% -6.93% -53.05% 2.92 1967
Non-Fam Viol 236 231 2.16% -13.04% -60.39% n.c. n.c.
Fam Viol 155 159 -2.52% 7.39% -27.65% n.c. n.c.

Total Violent Crime 1,010 952 6.09% -16.69% -49.36% 6.67 1968

Burglary 1,283 1,424 -9.90% -40.05% -46.73% 9.21 1964
Business 413 338 22.19% -25.84% -48.44% n.c. n.c.
Residence 870 1,086 -19.89% -44.59% -45.95% n.c. n.c.

Theft 3,198 3,453 -7.38% -35.94% -54.65% 21.24 1963
Auto Theft 966 954 1.26% -30.10% -58.20% 5.55 1967
Total Non-Violent 5,447 5,831 -6.59% -36.21% -53.51% 36.00 1964
  

Total Index Crimes 6,457 6,783 -4.81% -33.76% -52.90% 42.67 1964

*Sexual Assault for 2014 reflects UCR new definition

         PUBLIC SAFETY COMMITTEE BRIEFING
Index Crime Year to Date 2/18/15

Crime Rate 



– Overall Crime

– Murders  

– Property Crime  

– Violent Crime 
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2004 – 2014 
Total Cumulative Reduction 
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Rank City  Total Crime   
% Change 

1 Dallas  - 47.20% 

2 Los Angeles  - 44.55% 

3 Phoenix - 35.30% 

4 Chicago - 32.44% 

5 San Diego  - 31.10% 

6 New York - 17.72% 

7 Philadelphia  - 15.10% 

8 Houston -   8.39% 

9 San Antonio -   1.58% 
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2013 Uniform Crime Report 
According to the FBI, caution is advised comparing statistical data specific to each jurisdiction 



Questions? 
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Records Management System  
(RMS) Update 

 Public Safety Committee 
February 23, 2015 
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Purpose 

Explain the transition from the old to the new Report 
Management System (RMS) and provide an overview as 
to why changes were made to revise information released 
to the public 
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Outline 

I. Records Management System 
A. History and Overview of Old System 
B. Overview of New System 

 
II. Public Portal and Dallas Open Data Portal 

A. Overview of Systems: Old vs. New  
B. Legal Guidelines: Data Release  
C. Issues and Responses 
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Records  
Management System 
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History and  
Overview of Old System 

• 1970s: Mainframe computer went online 

- Direct Entry Field Reporting System (DEFRS) 

- Direct Entry Arrest Reporting System (DEARS) 

- Allowed officers to use phones to call in reports as 
opposed to submitting handwritten reports 
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History and  
Overview of Old System 

• 1987 – First Mobile Data Terminal (MDT) in squad cars with 
limited functionality (warrant and vehicle checks) 

• 2001 – MDTs were replaced with Mobile Data Computers 
(MDC) with full offense/incident report entry capability 
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History and  
Overview of Old System 

• After 40+ years, system was becoming obsolete and 
exceeded lifespan 

- Repair parts difficult to obtain 

- Increasingly unreliable 

- Progressively unstable     
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History and  
Overview of Old System 

System Limitations 

- Only 90 data fields for report/data entry 

- Changes and/or additions to data extremely limited by 
system size 

- Only one offense/incident allowed per report 
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History and  
Overview of Old System 

(Mainframe View) 
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History and  
Overview of Old System 

(Field Reporting View) 
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Overview of New System  

     

• June 2014 – DEFRS and DEARS was replaced by the new 
Records Management System 

• Field Based Reporting (FBR) is an entry tool by which 
officers input reports into the system 

• Once accepted, it is transferred into RMS 

• Training was provided to field officers, detectives and 
specialty units 
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Overview of New System (Cont.) 
     
• Allows for advanced case management processes and 

electronic case filing, not possible in old system 

• Multiple offenses and arrests are allowed within a single 
report; uses electronic workflow to route reports to the 
appropriate units 

• Expands amount of captured data and internally links 
data together by association 

 

 
 

12 



Overview of New System (Cont.) 

• Contains over 400 data fields and robust audit trail 

• Provides more crime analysis information 

• Filters can be included internally to adhere to legal 
guidelines restricting access to protected information and 
data 

• New system allows for increased data security by applying 
assignment-based access to certain reports even by our 
own officers 
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Overview of New System 
(Field Based Reporting) 
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Overview of New System 
(Incident / Case Management) 
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Public Portal and  
Dallas Open Data Portal 
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Overview of Systems: Old vs. New 
(Virtual Viewer Old - Public Portal) 

• Prior to 2003, the public did not have electronic access 
to offense or arrest reports 

• 2003: First Page application was created for the media 

• Crime Watch groups became more prevalent and 
wanted electronic access to offense reports 

• 2005: “Virtual Viewer” made available to public 
17 



Overview of Systems: Old vs. New 
(Virtual Viewer - Old Public Portal) 

• Not part of the old RMS, but was added to extract 
data supplied by the old RMS 

• Virtual Viewer provided filtered access to public, 
while “Police Reports” provided full access to officers 
and detectives 

• Although filters were applied, limitations to the 
mainframe resulted in more data being released 
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Virtual Viewer Search Screen 
Old Public Portal 
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Virtual Viewer Search Screen 
Old Public Portal 
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Options for Accessing Public Data 

There are now two methods for the public to use and 
retrieve public data 

1.   New “Public Portal” 

2.   Dallas Open Data Portal 
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New Public Portal 

• 2014 – Public Portal replaced Virtual Viewer  

• Not part of the new RMS, but was added to extract data 
supplied by the new RMS 

• Used by media, public and officers 

• Filters created for legal compliance limit the information 
viewable by public 
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New Public Portal 
Search Screen 
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New Public Portal 
Report Screen 
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Dallas Open Data Portal 

• Part of the City Of Dallas’ Data Sharing Initiative 

• Differences from Public Portal 

1. Public Portal is a Report Viewer (one report at a time) 

2. Open Data Portal is a full view of releasable raw data 

3. Larger datasets allow for users to build customizable 
reports 
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Dallas Open Data Portal 
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Legal Guidelines: Release of Data 
Legal Guidelines Action 

Sexual Assault Offenses  
Code of Crim. Proc. Art. 57.02(h)  
 
Gov’t Code 552.101  

Names and Identifiers of the complainant – 
restricts entire report 

Family Violence Assault Offenses  
Code of Crim.   
 
Proc. Art. 57B.03  

Names and Identifiers of the complainant – 
restricts entire report 

Juvenile Records – Reports-  
Family Code 58.007 & 261.201 

Restrict entire report- to include reports in which 
Juvenile suspect/victim  

Victim is DPD Officer/Sworn Marshal 
 
Gov’t Code 552.117 

Display Report, but withhold Identifiers of victim 

Prop. Offenses – Motor Vehicle Record 
Information; DL/ID Card Number; SS#; 
Credit/Debit/Insurance/Account information 
 
Gov’t Code 552.130(a) 
Gov’t Code 552.136(b) 
Gov’t Code 552.147(a) 
Gov’t Code 552.147(b) 

Names and Identifiers of the complainant – 
restricts information 
 

Social Service Referrals/APPOW- UCR 
Code/References to Mental/Medical Conditions  
 
Gov’t Code 552.101 

Restrict entire report 
27 



Issues and Responses 

Issue: no narratives available – nearly impossible to apply 
filters to a free-text field 

Response: the Modus Operandi (M/O) block was made 
mandatory and characters limited – now being released 

Issue:  not all offenses are shown 

Response: due to the legal guidelines, certain offenses 
cannot be displayed 
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Issues and Responses 

Issue: Offense data may appear one day and not be 
available the next  

Response: Depending on the information developed during 
the investigation, the offense must be removed (i.e. if 
investigation identifies a juvenile as a suspect) 

Issue: Updates once daily versus 15 minute updates in old 
system 

Response: The volume of data being transferred would 
impact system performance. The daily updates are done late 
at night to prevent this 
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Issues and Responses 

Issue: Less information is being released by the new system 
than in the old system 

Response: The old system released information that should 
have been restricted due to difficulties filtering mainframe 
data 

The new system is more technologically advanced, allowing 
for more thorough filtering 

Due to legal requirements we are unable to release certain 
information 
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Public Portal:  
What Has Been Done to Address Issues? 

• Mandatory training has been conducted for Neighborhood 
Police Officers (NPOs) at each station to explain the new 
system to the public 

• NPOs are accessible both to private citizens and 
community groups to obtain specific releasable 
information 

• Continue to train officers to submit legally compliant public 
narratives 

• Created a tutorial video for crime watch groups   
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Summary 

• DPD will continue to release any and all report data 
that is permissible under the law while protecting 
victim and public privacy 

 
• DPD will continue to work with and train officers on the 

new system to only enter releasable information in the 
public narrative field of their reports 
 

• DPD and CIS will work together to improve and 
streamline the filtering process 
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Questions?  
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Appendix  
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Attachment 1: DPD Public Reports Portal Restrictions/Disclaimers 



DPD Public Reports Portal Restrictions/Disclaimers 

~ Sexual Assault/ Aggravated Sex Assault Offenses Names and Identifiers of the Complainant 

Tex. Code of Crim. Proc. Art servant or other person who has access to or obtains 
the name, number, or other information of a victim younger than 17 years 
of age may not release or disclose the ""'""'""""''"'information to any person .... 

Tex. Gov't Code§ 552.101- "Information is excepted from public if it is information 
considered to be confidential by either constitutional, statutory, or by judicial decision. 

Indus. Found. v. Tex. Indus. Accident Bd., 540 S.W.2d 688 (holds common~law privacy protects 
information that (1) contains highly intimate or facts about a person's private affairs such 
that its release would be highly objectionable to a reasonable person and (2) be of no legitimate concern 
to the public. Such information includes information relating to sexual assault, pregnancy, mental or 
physical abuse in the workplace, illegitimate children, psychiatric treatment of mental disorders, 
attempted and injuries to sexual organs. Open Records Decision No. 339 (1982) holds "common
law privacy' permits the withholding of the name of every victim of a serious sexual assault offense ... " 

~ Family Violence Assault Offenses Names and Identifiers of the Complainant Tex. Code of Crim. Proc. Art 
578.03 " ... a public servant with access to the name, address, or telephone number of a victim 17 years of age 
or older who has chosen a pseudonym commits an offense if the public servant knowingly discloses the 
name, address, or telephone number of the victim to any person .... " 

~ Juvenile Records Reports- Tex. Family Code§ 58.007 and Tex. Family Code§ 261.201 

Tex. Family Code § 58.007{c) " ... law enforcement records and files concerning a child and information 
stored, by electronic means or otherwise, concerning the child from which a record or file could be 
generated may not be disclosed to the public .... " 

Tex. Family Code § 261.201 - " ... the following information is confidential, is not subject to public release 
... : (1) a report of alleged or suspected abuse or of a child made under this chapter and the 
identity of the person making the report; and (2) ... the files, reports, records, communications, 
audiotapes, videotapes, and working papers used or developed in an investigation .... " 

~ Property Offenses Motor Vehicle Record Information; Driver's License/Identification Card Number; Social 
Security Number; Credit/Debit/Insurance/Account information- Tex. Gov't Code§ Tex. Gov't Code 
§ and Tex. Gov't Code§ 552.147 

Tex. Gov't Code §552.130(a) " ... information is excepted from [required public disclosure] if the 
information relates to: (1) a motor vehicle operator's or driver's license or permit issued by an agency of 
this state or another state or country; (2) a motor vehicle title or registration issued by an agency of this 
state or another state or country; or (3) a personal identification document issued by an agency of this 
state or another state or country or a local agency authorized to issue an identification document." 

~ " ... a credit 
or maintained by or for a arn1t:~rnm,., 

card, or access device number that is 
body is confidential." 

Tex. Gov't Code§ 
public disclosure] 

Tex. Gov't Code§ 

~ ... the social 

person from any information the 

person is excepted from [required 

may redact the social number of a 

~ Social Service Referrals/ APPOW UCR Code/References to Mental/Medical Conditions - Tex. Gov't Code § 
552.101 sexual Indus. Found v. Indus. Accident 540 S.W.2d 
688 
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Homeless Feeder Ordinance  
 
 
 

Public Safety Committee 
February 23, 2015 

 
 
 



Purpose 

• Background Information 

• Goals 

• Ordinance History 

• Training Opportunities 
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Background Information 

Ordinance has recently changed as a result of a ruling 
in Big Hart Ministries Association Inc., et al. v. City of 
Dallas, Case No. 3:07-CV-00216-P 
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Goals 

• Foster a safe environment for the homeless and 
those providing food while ensuring compliance with 
state law and city ordinances 

• Increase awareness of issues surrounding  street-
feeding to ensure the peace and safety of the 
providers, the recipients, and the public 

• Reduce quality of life violations surrounding street-
feeding  
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Ordinance #26023 - Dated 6/8/05 

City Council enacted ordinance to safeguard public health and to 
ensure provided food is safe, unadulterated, and honestly-
presented  
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Ordinance #26556 - Dated 1/12/07  

Section 17-1.6. (a) 5 provided a defense to  prosecution for 
churches, civic, or other charitable organizations to distribute 
food to the homeless if certain criteria was met. 
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• Feed only in designated areas 

• Required to get advanced 
permission from property owners 
before feeding on their property  

• Provide portable toilets and hand-
washing facility for servers  

• Attend city-sponsored food safety 
training class 
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Ordinance #26556 - Dated 1/12/07  



• Furnish equipment for waste and wastewater 

• Maintain food in a temperature controlled storage   

• Transport food in clean conveyance and served 
within four hours 

• Pre-registration with the city required 
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Ordinance #26556 - Dated 1/12/07  



Business/Resident Concerns 
Surrounding Street-Feeding 

• Feeding on private property without consent 

• Littering in the community / trash disposal 

• Blockage of public streets  

• Lack of restroom facilities  

• Blocking of public sidewalks  
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Department’s Past Response  

• Ensure safety of location 

• Confirm there is no trespassing on private property 

• Identify the feeder group and it’s leadership 

• Remain at the location to maintain order 

• Ensure trash is properly discarded 

• Document in an information report only  
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• Ordinance restrictions prevented feeding operations 
from occurring at sites with greatest need 

• Threat of expensive fines for violations of non-
registration 

• Adopted policies that were not reasonable to assist 
the homeless  

• Interfered with the right to exercise religion  

 

11 

Advocates Concerns 



Court Ruling 

• March 2013, District Judge ruled ordinance violated 
plaintiffs rights under the Texas Religious Freedom 
Restoration Act 

• Ruling prevents government from doing anything 
that might “substantially burden a person’s free 
exercise of religion”  

• City can still enforce state law regarding littering, 
trespassing, street blockage and etc.  
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Ordinance #29595 - Dated 12/2/14 

• New Ordinance Effective - 12/13/2014 

• Requires persons furnishing food to the homeless to 
send a notice to the Director of Code Compliance via 
mail, facsimile, or electronic mail to: 
 

The Department of Code Compliance  
3112 Canton Street, Suite 100  

(214) 670-5708 phone  
(214) 670-3652 fax 

FeedTheHomeless@dallascityhall.com 
or via the City’s 311 call center  
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mailto:FeedTheHomeless@dallascityhall.com


Notice Information 
• Give at least a 24 hour pre-notice if anticipated to 

serve more than 75 people at one location 

• Provide notification within 48 hours after serving 
fewer than 75  

• Furnish street address where food was or is 
anticipated to be served 
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Notice Information Cont.  

• Approximate number of food preparers and servers 

• Estimate number of individuals that were or will be 
served 

• Include the name of the individual or organization 
serving or distributing food 

• Document the date and time when food was or will 
be served or distributed 
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Provisions for Feeding  
• Individuals (or persons from an organization) must attend a 

free city-sponsored food safety training (offered monthly) 
class if they have not taken a certified food handler class 
within 24 months 
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• Transport and serve food within 4 hours 
of preparation 

• Utilize hand sanitizer containing at least 
70% alcohol or disposable gloves  

 



Provisions for Feeding 

• Supply equipment to collect wastewater, if any 

• Make trash bags available to dispose solid waste, 
trash and or debris from the feeding site 

 

17 



DPD and Code Compliance 
Partnership 

• Created an email notification system 
that will notify DPD and Code of 
planned street-feeding  

• Dispatch officers to monitor Quality 
of Life concerns  

• Address any food handling issues 
that may arise  

• Take necessary action to ensure a 
safe feeding     

18 

Safe, 
peaceful, 

successful 
feeding 

operation 

DPD 

Code 
Compliance 

Stakeholders 



Training Opportunities 
• Conduct ordinance training for Central, CBD and Code 

Enforcement officers 

• Meet with Community Stakeholders to discuss their 
concerns 

• Update charitable organizations and or individuals on new 
feeding provisions 

• Provide informational pamphlets regarding frequently 
asked questions related to feedings  
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Questions? 
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2014 Dallas Police Department  
Annual Traffic Contact Data Report 

 
 

Public Safety Committee 
February 23, 2015 

 



Purpose 

To provide a statistical overview of the 2014 Traffic Contact 
data of citizen contacts made by police and examine annual 
racial profiling complaints investigated by the Internal Affairs 
Division. 
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Goals 

Conduct yearly analysis of departmental statistical data to help 
increase citizen confidence by: 

• Showing the department is in compliance with applicable 
Texas law on the collection of racial profiling data  

• Providing recommendations as needed to ensure the 
department continues to follow state guidelines regarding 
racial profiling 
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Total Traffic Contacts 

Number of 
Contacts

Percent 
of Total

Number of 
Contacts

Percent of 
Total

Number of 
Contacts

Percent 
of Total

Number of 
Contacts

Percent of 
Total

Number of 
Contacts

Percent of 
Total

White 75,752         38.1% 78,864        38.8% 39,982         29.7% 31,273        27.8% 30,285       26.7%
African American 68,511         34.5% 70,994        35.0% 45,664         34.0% 39,489        35.1% 40,782       36.0%

Hispanic 50,717         25.5% 51,220        25.2% 44,403         33.0% 38,227        34.0% 39,412       34.8%
Asian 1,670           0.8% 1,703          0.8% 1,622           1.2% 1,424          1.3% 1,292          1.1%

Native American 98                0.0% 100             0.0% 128              0.1% 261              0.2% 318             0.3%
Middle Eastern 26                0.0% 32               0.0% 289              0.2% 387              0.3% 448             0.4%

Other 1,834           0.9% 101             0.0% 2,401           1.8% 1,470          1.3% 743             0.7%
Total 198,608      100.0% 203,014     100.0% 134,489      100.0% 112,531      100.0% 113,280     100.0%

2014

RACE

201220112010 2013

4 



2014 Traffic Contact Data 
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Traffic  

Contacts 

Searches From 

Contacts 

Race Known Prior  

To Stop (Yes) 

Consensual      

Searches 

Custody          

  Arrests 

Race Total 
%  

of Total Total  
% 

of Total Total  
%  

of Total Total  
%  

of Total Total  
%  

of Total 

White 30,285 26.7% 918 22.0% 478 23.3% 128 27.4% 713 21.3% 

African American 40,782 36.0% 1,809 43.3% 989 48.1% 209 44.8% 1,455 43.5% 

Hispanic 39,412 34.8% 1,405 33.6% 570 27.7% 123 26.3% 1,136 34.0% 

Asian 1,292 1.1% 37 0.9% 5 0.2% 2 0.4% 31 0.9% 

Native American 318 0.3% 2 0.5% 0 0.0% 1 0.2% 2 0.1% 

Middle Eastern 448 0.4% 8 0.2% 3 0.2% 1 0.2% 7 0.2% 

Other 743 0.7% 0 0.0% 11 0.5% 3 0.6% 0 0.0% 

Total 113,280 100.0% 4,179 100.5% 2,056 100.0% 467 100.0% 3,344 100.0% 



Racial Profiling Complaints 
• In 2014, the Dallas Police Department made 113,280 documented 

traffic contacts and responded to 596,670 calls for service. 
 

• Out of these 709,950 documented contacts, only 11 (.001%) resulted 
in complaints being filed with the Internal Affairs Division alleging racial 
profiling. 

 
 

 
 
 
 
 

• Citizens wishing to make a racial profiling complaint may call: 
‒ Internal Affairs  214-671-3986    Monday – Friday   8am – 5am or after hours: 
 

 Central Patrol    214-670-4413        Northeast Patrol   214-670-4415 
 Southeast Patrol    214-670-8345 Southwest Patrol   214-670-7470  
 Northwest Patrol   214-670-6178 North Central Patrol    214-670-7253 
 South Central     214-671-4500 
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DISPOSITION OF RACIAL PROFILING 
COMPLAINTS 

Unfounded 6 

Not Sustained 2 

Pending 3 

Total 11 

RACIAL PROFILING COMPLAINTS BY TYPE 

Traffic Stop 5 

Other 6 

Total 11 



Previous Racial Profiling Complaints 

Year Number of Complaints Related to 
Racial Profiling Disposition 

2010 10 
Unfounded 

Not Sustained 
8 
2 

2011 14 
Unfounded 

Not Sustained 
7 
7 

2012 15 
Unfounded 

Not Sustained 
5 

10 

2013 12 
Unfounded 

Not Sustained 
9 
3 

2014 11 
Unfounded 

Not Sustained     
Pending 

 
6 
2 
3 
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Review of Data 

• Lieutenant Mark Stallo, Caruth Police Institute, conducted a 
review of the data, complaints, and training of the Dallas Police 
Department in regards to racial profiling. 

 
• The analysis of the report shows the Dallas Police Department 

is in compliance with the state of Texas law enforcement policy 
on racial profiling data. 
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Review of Data (Cont.)  

• The department is committed to providing all information required and 
complying with the Racial Profiling Law. 

 
• To ensure data collected is as accurate as possible, it is 

recommended continued training of officers to include understanding 
and distinguishing the difference of race/ethnicity codes to be used on 
citations. Officers do not ask drivers for race or ethnicity, but use the 
appropriate code based on observation only. 
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Race/Ethnicity  Traffic Court System Code  

African American B 

Asian A 

Caucasian W 

Hispanic H 

Middle Eastern C 

Native American I 



Review of Data (Cont.) 
• The Dallas Police Department has established procedures for 

accepting complaints regarding Racial Profiling from citizens, and 
provides public education relating to the process for filing such 
complaints through the Department’s website (www.dallaspolice.net),  
Internal Affairs Division, and the Office of Community Affairs. 

 

• DVR (Digital Video Recorder) Management Control provides 
accountability and review. 

‒ 100% of all marked squad cars (929) that routinely make traffic 
stops are equipped with in-car video cameras. 

‒ Regular reviews by supervisors and the DVR Review Team ensure 
departmental accountability by identifying conduct that might bring 
discredit to the Department, training opportunities for improvement, 
development of field operating procedures, and observances of 
commendable behavior.  
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http://www.dallaspolice.net/
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Questions? 

































































































Memorandum:  Authorize a One-Year Renewal Option to the Contract with 

Xerox, State and Local Solutions, Inc. for Meter Operations 

and a Parking Management Information System 

This item has been pulled by staff. 
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