
HOW CAN I CONTACT BUILDING 
INSPECTION? 

For telephone assistance, call 214-948-4480.  
Our helpful staff will  answer your general 
questions or route you to appropriate staff for 
technical questions.  For direct access to the 
Interactive Voice Response System, call  
214-670-5313 or access the system online at 
www.dallascityhall.com  by locating City 
Departments then click on Building Inspection. 
You can obtain more information about the 
processes described in this brochure, access 
the Dallas Development Code, see zoning 
maps, and download the forms used for permit 
applications. 
 

Sustainable Development and 
Construction 

 
Building Inspection Division 
320 E. Jefferson Boulevard 

Dallas, Texas 75203 
214-948-4480 

HOW LONG DOES IT TAKE TO 
OBTAIN A PERMIT? 
Detached sign permits are sent to field 
inspectors for review and typically require 5 
working days to process. 
 
 

HOW MUCH DOES IT COST TO 
OBTAIN A SIGN PERMIT? 
 

$75 Review Fee for all Detached Signs 
 
Effective Area    Premise  Non-Premise  
     Signs       Sign Relocation 
up to 20 sq ft    $45        $48 
21 to 50 sq ft    $81        $84 
51 to 100 sq ft    $110        $216 
101 to 200 sq ft    $136        $242 
201 to 300 sq ft    $188        $294 
301 to 400 sq ft    $216        $324 
401 to 500 sq ft    $242        $350 
501 to 700 sq ft     $268        $376 
701 to 900 sq ft    $322        Not Permitted 
901sq ft or  
greater                 $374        Not Permitted 
 
 
 
 
 

SPECIAL REGULATIONS 
 1. The installation of electrical signs 
 requires a licensed electrical sign 
 contractor or a registered electrical 
 contractor to obtain the permit. 
2. Certain parts of the city have been 

designated Special Provision Sign Districts 
and have special regulations.   Verify if the 
location of your sign  falls within one of 
these districts by calling 214-948-4480. 

 
WHERE DO I GO TO OBTAIN A PERMIT? 
Applications for sign permits are submitted online 
at https://plansubmittal.dallascityhall.com/. 

HOW TO  
GET A  

PERMANENT 
SIGN PERMIT 

 

Sustainable Development and 
Construction  

Building Inspection Division 

https://dallascityhall.com/departments/sustainabledevelopment/buildinginspection/Pages/index.aspx


BASIC INFORMATION AND 
DEFINITIONS 
An attached sign means a sign attached to, 
applied on, or supported by, any part of a 
building (such as a wall, roof, window, canopy, 
awning, arcade or marquee that encloses or 
covers usable space).  All attached signs 
combined (new and existing) are limited to a 
maximum of 8 words 4 inches tall, or 
greater, per façade, per occupant. 
 

A detached sign means any sign connected to 
the ground that is not an attached, portable or 
vehicular sign. 
 

 
 
 

WHEN IS A SIGN PERMIT 
REQUIRED? 
A sign permit is required to erect or reface : 
 

1. Signs having an effective area greater than 
20 square feet 

2. Signs located in excess of eight feet in height 
3. Illuminated signs 
4. Signs with moving elements 
5. Signs erected or to be erected in or over 

any public roadway 
6. Signs projecting more than 18 inches from 

any wall, roof, parapet or eave 
7. Signs located in a Special Provision Sign 

 District 

 

WHEN IS A SIGN PERMIT NOT 
REQUIRED? 
1. The changing of words on a sign that is 

designed with interchangeable words 
 2.   Normal maintenance to replace worn parts 

and repainting deteriorated paint, without 
word change 

3. Memorial signs or tablets, names of buildings 
and dates of erection when cut into any 
masonry surface or when constructed of 
bronze or other non-combustible materials 

4. Government signs, such as flags, insignia, 
 legal notices or informational, directional 
 or traffic signs that are legally required or  

necessary to the essential functions of 
 government agencies 
 

WHAT ARE THE PROCEDURES FOR 
OBTAINING A PERMIT? 
The occupant must have a Certificate-of-
Occupancy on record at Building Inspection in 
the correct name and use.  

Complete and submit the application form 
online along with the following:  

For All Signs              CHECKLIST 
Ο OVERHEAD LOCATION MAP indicating the

sign being proposed and all other proposed or
existing signs located on the premise

Ο ELEVATION OF THE SIGN indicating exact
wording, overall dimensions, and the height
and length of each word on the sign

Ο CONSTRUCTION DETAIL (side view)
showing materials used, overall depth, & the
attachment method to the ground or building

Ο ELECTRICAL DETAIL (electrical only - side
view) showing all electrical & lighting
components used. Can be combined with
construction detail.

Ο Signs with DIGITAL DISPLAYS must include
written certification from the display
manufacturer that:
   (A) the light intensity has been factory
programmed to comply with the maximium

 

 

brightness & dimming standards in 51A-7.216
of the Dallas City Code; and
   (B) the light intensity is protected from
end-user manipulation.

For Attached Signs CHECKLIST 
Ο PLACEMENT ON FACADE including overall

dimensions of the facade, overall dimensions
of the sign, clearance of sign above grade, and
any existing (remianing) or proposed signs on
that facade

Ο STAMPED ENGINEERING if any poriton of
the sign is over 100 sq. ft., monuted over 50’
above grade, or projects more than 4’ from 
the surface to which it is attached.  Drawings
must be stamped by a certified TX engineer
indicating that the sign is designed to
withstand 2015 IBC wind load requirements.

Ο STAMPED ENGINEERING if any poriton of
the sign is over 32 sq. ft. or extends over 8’
above grade.  Drawings must be stamped by
a certified TX engineer indicating that the
sign is designed to withstand 2015 IBC
wind load requirements.

For Detached Signs CHECKLIST 
Ο SIGN PREMISE WARRANTY FORM with

accurate descriptions of the # of detached
signs (after work is completed) on the
premise. Must be signed the property owner
or manager & notarized.  If signs are to be
removed, please notate on the form.

Ο SCALED SITE MAP including the location of
the proposed sign, location of all easements,
distance of new sign from property lines,
any other detached sign/s (proposed or
existing to remian), the distance between
those signs and the new sign.



https://plansubmittal.dallascityhall.com
https://dallascityhall.com/departments/sustainabledevelopment/buildinginspection/Pages/index.aspx
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SIGN CODE GUIDELINES
BUSINESS ZONING DISTRICTS

TYPE OF SIGN GENERAL REQUIREMENTS
ATTACHED *

51A-7.300 - PROVISIONS FOR BUSINESS ZONING DISTRICTS
This chart is intended to be an overview of the requirements for these
districts. In the event of a conflict, Chapter 51A, Article VII controls.

Primary facade - 25% of facade area for all signs.
Secondary facade - 15% of facade area for all signs.
Vertical projection - Min. 10 ft. clearance over accessible areas if projects more than 2”
over accessible area. Can project up to 4 ft. above the surface to which it is attached.
Horizontal projection - 18 in. from surface to which sign is attached.
(8) word limit for words over 4 in. on any facade, words </= 4” have no limit as to #.
No roofs signs.

ATTACHED
(PROJECTING) *
AKA. BLADE SIGNS

(1) allowed / premise or non-residential occupancy.
20 sq. ft. max.
Vertical projection - 10 ft. min. clearance, can’t project above roof.
Horizontal projection - 4 ft. max; not allowed in ROW.
Not allowed on any premise with detached sign/s.

WINDOW SIGNS 15% of the area of the window or glass door.
Signs must be located in bottom 1/3 of the window.
Words over 4" tall are included in count for 8 word limit on a facade.

MONUMENT SIGNS

NON-MONUMENT **

EXPRESSWAY **

- MULTI-TENANT
  NON-MONUMENT SIGNS
- UNITY AGREEMENT
  NON-MONUMENT SIGNS

- MULTI-TENANT
  MONUMENT SIGNS
- UNITY AGREEMENT
  MONUMENT SIGNS

Area/height requirements based on setback (See charts) Max. 200 sq. ft. @ 35' O.A.H.
0 ft. min. setback for single tenant; 5 ft. min. setback for all others - Setbacks are
measured from property/ROW lines, not curb.
Limit (1) detached sign of any type per street frontage, not including expressways.
Must have min. 200 ft. radial separation between all detached signs on same premise.
Must have no separation between sign and ground & a ground level support (i.e. anchor
bolts at grade; no pole supports).

Area/height requirements based on setback (See charts) Max. 200 sq. ft. @ 35' O.A.H.
Limit (1) detached sign of any type per street frontage, not including expressways.
5 ft. Minimum setback - Setbacks are measured from property/ROW lines, not curb.
Must be min. 200 ft. separation between detached signs on same premise.

Area/height requirements based on setback (See charts) Max. 400 sq. st. @ 40' O.A.H.
Must Be Within 100 Ft. of expressway ROW.
(1)  Expressway sign per 450 ft. of expressway frontage.
5 Ft. Minimum setback - Setbacks are measured from property/ROW lines, not curb.
Must be min. 200 ft. separation between detached signs on same premise.

All attached signs located within 100' of private property in a non-business zoning district or a public park more
than 1 acre, must follow non-business rules.

*

All detached signs located within 250' of private property in a non-business zoning district or a public park more
than 1 acre, must follow non-business rules.

**

https://codelibrary.amlegal.com/codes/dallas/latest/dallas_tx/0-0-0-38030
https://dallascityhall.com/departments/sustainabledevelopment/buildinginspection/Pages/index.aspx


SIGN CODE GUIDELINES
NON-BUSINESS ZONING DISTRICTS

TYPE OF SIGN GENERAL REQUIREMENTS
ATTACHED

51A-7.400 - PROVISIONS FOR NON-BUSINESS ZONING DISTRICTS
This chart is intended to be an overview of the requirements for these
districts. In the event of a conflict, Chapter 51A, Article VII controls.

(1) sign per facade per occupant.
40 sq. ft. max.
Vertical projection - Min. 10 ft. clearance over accessible areas if projects more than 2”
over accessible area. Can project up to 4 ft. above the surface to which it is attached.
Horizontal projection - 18 in. from surface to which sign is attached.
(8) word limit for words over 4 in.  Words </= 4 in. can be used without limit as to
number & effective area.
No roofs signs.

ATTACHED
(DISTRICTS - LO(A),
MO(A), GO(A), & O-2)

Attached sign rules apply for all tenants, but signs may exceed 40 sq. ft. provided:
Only (1) sign allowed above the 2nd story on any facade, if election to exceed is made.
Allowed additional 40 sq. ft. for each additional story above the first two.
Only (2) signs permitted to exceed 40 sq. ft. per building.
Signs exceeding 40 sq. ft. can't be located on the same facade.

ATTACHED
(PROJECTING)
AKA. BLADE SIGNS

(1) allowed / non-residential premise.
20 sq. ft. max.
Sign can’t be illuminated.
Vertical projection - 10 ft. min. clearance, can’t project above roof.
Horizontal projection - 4 ft. max; not allowed in ROW.
Not allowed on any premise with detached sign/s.

DETACHED

Please use our online zoning map to determine your zoning district at:

Questions? Contact Jason Pool at 214-671-1768 or Jason.Pool@DallasCityHall.com

Area/height requirements based on setback (see charts) Max. 50 sq. ft. @ 25' O.A.H.
(1) per 600' street frontage.
5 ft. min. setback.

https://gis.dallascityhall.com/ZoningWeb/
Use the           button in the menu at the top right to click on your property and determine the base zoning for your site.

This  will also show if your property is located in a special district, such as a Historic Overlay District (H/_),
Conservation District (CD), Planned Development District (PD), or Special Provision Sign District (SPSD).  These
districts have overlay requirements in addition to the base zoning requirements.  They may also have special permitting
procedures.  If your property is located in one of these districts, please contact your inspector with any questions about
the requirements or processes for that district. 

https://codelibrary.amlegal.com/codes/dallas/latest/dallas_tx/0-0-0-38235
https://dallascityhall.com/departments/sustainabledevelopment/buildinginspection/Pages/index.aspx
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NW - CURRENTLY VACANT - 214-671-1917

SENIOR INSPECTOR - MICHAEL MARTIN - 214-948-4392
Michael.Martin2@DallasCityHall.com

Jason.Pool@DallasCityHall.com

Oscar.Lozoya@DallasCityHall.com

Ramiro.Jamie@DallasCityHall.com
SW - JASON POOL - 214-671-1768

NE - OSCAR LOZOYA - 214-670-7288

SE - RAMIRO JAMIE (RJ) - 214-671-0384

SIGN INSPECTIONS
INSPECTORS & DISTRICTS

INSPECTION LINE: 214-670-5313
All inspections called in after 7 am are scheduled for

the following business day.

NENE

SWSW
SESE

INSPECTION TYPES
ELECTRICAL / ILLUMINATED SIGNS (ES)

740 - FINAL

720 - SIGN LOCATION
(DETACHED ONLY)

550 - PIER INSPECTION
(DETACHED ONLY - BEFORE CONCRETE)

730 - ELECTRICAL SIGN CAN WIRING
(ALL SIGNS - MEET ON-SITE BEFORE INSTALL)

NON-ILLUMINATED SIGNS (SI)

540 - FINAL

520 - SIGN LOCATION
(DETACHED ONLY)

550 - PIER INSPECTION
(DETACHED ONLY - BEFORE CONCRETE)

0 2 4 61
Mi
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SPECIAL PROVISION SIGN
DISTRICT - SIGN PERMIT
APPLICATION CHECKLIST

REQUIRED DOCUMENTS FOR SIGN
PERMITS IN A SPECIAL PROVISION
SIGN DISTRICT (All signs located in a special provision sign district other than the Victory Sign District

and the West Commerce St./Fort Worth Ave. Sign District)

By checking each requirement you are stating that you have supplied the correct and complete information.  In

Some signs may be expedited (see page 3).  Signs located in a historic overlay district, such as the
West End, or on a historic facade require additional approval by the Landmark Commission.

the event that the required information is not contained in the submitted documents, you will be notified of the
deficiency.  Failure to supply the additional information requested within five (5) working days after the notification
and/or before the monthly cutoff date may result in your application being delayed and eventually discarded.  A
new application, the original application, complete plans, and a new checklist will be required for re-submittal for
plan review.  This re-submittal will be treated as a new application and will be processed in the order of receipt.

Two (2)  location maps showing the property and location of the sign/s under review

Two (2) Site plans showing:

Staff cannot accept incomplete or illegible documents

have read the above information and acknowledge that all required documents have been provided.I,

Signature
Building Inspection Division 320 E. Jefferson Blvd. Dallas, TX 75203 Telephone 214-948-4480

Revised: 7/2018

Date
Please Print

For Detached signs, show the location of the sign with setbacks from all property
lines and structure, and all existing, or proposed, detached signs on the property.
For Projecting or Canopy signs, show the location of the building on the property,
how far the sign or canopy will project from the building, and how far behind a vertical
line drawn from the back of the street curb, the sign or canopy will be located.
For Flat Attached or Painted signs, show the location of the building on the property
and on which side of the building the sign will be located.

REQUIREMENTS & SPECIAL PROVISIONS
All drawings must be drawn to scale on paper not larger than 11 inches wide by 17
inches long and suitable for copying.

(1)

(2)

(3)

All permits for illuminated signs must be obtained by a registered electrical sign con-
tractor or a registered electrical contractor.
The applicant must provide specific information in the form of perspectives, render-
ings, and representations sufficient to show the nature of the proposed sign and its
effect on the immediate premises.

2.

3.

Completed permit application form and checklist1.

1

https://dallascityhall.com/departments/sustainabledevelopment/planning/Pages/SPSD.aspx


If the sign is an Attached sign, two (2) elevation drawings showing the location of the sign
on the building facade and the building facade dimensions.

If the sign is (A) Detached, (B) Projecting, or (C) an Attached Sign over 100 sq. ft., two (2)
drawings by a certified Texas Engineer stating that the sign will withstand at least 115 psf wind
load, and bearing the engineer’s seal and signature.

If the sign is Detached, two (2) “Sign Premise Warranty” forms completely filled
out and signed by the property owner or property manager, not the sign company.  (New
signs only).

Describe in detail, the materials and colors to be used.

Property owner name, tenant name, and list of officers or partners for both tenant and owner.

Certain SPSDs require some additional information such as dimensions for all street facing
facades, sizes of existing/proposed signs on the property and/or specifics about the building
such as number of entrances, windows or tenants.  Your inspector will notify you of any
additional information needed, specific to the district, at the time of submission.

After submission is accepted digital versions of all submitted items will be required.  These
items need to be original (jpg or pdf) versions.  Scans of print outs will not be accepted. 

For any A) Detached sign or B) Attached sign more than 100 square feet in effective area,
the required number of notification signs must be posted, in accordance with 51A-1.106 within
14 days after the application is filed.  Notification signs will be available for pickup at City Hall,
1500 Marilla, Room 5BN.

SPECIAL PROVISION SIGN
DISTRICT - SIGN PERMIT
APPLICATION CHECKLIST

REQUIRED DOCUMENTS FOR SIGN
PERMITS IN A SPECIAL PROVISION
SIGN DISTRICT(continued)

Staff cannot accept incomplete or illegible documents

have read the above information and acknowledge that all required documents have been provided.I,

Signature
Building Inspection Division 320 E. Jefferson Blvd. Dallas, TX 75203 Telephone 214-948-4480

Revised: 7/2018

Date
Please Print

Initials

5.

6.

7.

8.

9.

10.

11.

12.

Elevation drawings of the sign, showing the exact wording to appear on the sign,
the length and height of each word, and the overall size of the sign.

4.

2
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Staff cannot accept incomplete or illegible documents

have read the above information and acknowledge that all required documents have been provided.I,

Signature
Building Inspection Division 320 E. Jefferson Blvd. Dallas, TX 75203 Telephone 214-948-4480

Revised: 7/2018

Date
Please Print

SPECIAL PROVISION SIGN
DISTRICT - SIGN PERMIT
APPLICATION CHECKLIST

REQUIRED DOCUMENTS FOR SIGN
PERMITS IN A SPECIAL PROVISION
SIGN DISTRICT(continued)

REQUIREMENTS FOR EXPEDITED REVIEW

Most Signs may be expedited, or reviewed under the director procedure, if they meet ALL of the following
requirements.  Otherwise, the sign/s must be reviewed under the committee procedure outlined in
51A-7.505 (5) & (6).

Exception: All detached signs located in the General CBD, Main Street, Convention Center, and Retail Subdistricts
                  of the Downtown SPSD must be reviewed under the Committee Procedure per 51A-7.907 (b).

Exception: All signs located in the Arts District SPSD must be reviewed by the Arts District Sign Review Committee
                  as outlined in 51A-7.1204.

Exception: Unless otherwise provided for in the Southside Entertainment Sign District requirements, all signs located
                   in the this district must be reviewed by the Special Sign District Advisory Committee, per 51A-7.1804 (a).

An appointment with a Zoning Consultant may be scheduled by calling 214-948-4480.

The sign has an effective area less than 50 square feet. 1.

The sign is a premise sign.2.

The sign does not contain any changeable message or flashing or blinking lights.3.

If the sign is a detached sign, it has a setback of at least 10 feet.4.

The sign is not located in a historic overlay district, (The West End SPSD is a historic overlay district).5.

If the sign is an attached sign, it does not project more than 18 inches over public right-of-way.6.

If the sign is an attached sign, it has an effective area of less than 15 percent of the facade.7.

If the sign is a detached sign, it does not exceed 25 feet in height.8.

3
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Staff cannot accept incomplete or illegible documents

have read the above information and acknowledge that all required documents have been provided.I,

Signature
Building Inspection Division 320 E. Jefferson Blvd. Dallas, TX 75203 Telephone 214-948-4480

Revised: 7/2018

Date
Please Print

SPECIAL PROVISION SIGN
DISTRICT - CERTIFICATE OF
APPROPRIATENESS PROCESS

The Building Official shall forward a completed copy of the application and required drawings to the
Director of Planning within five working days after receipt thereof.

Any applicant is entitled to appear before the Special Provision Sign District Advisory Committee,
and the Plan Commission, and to be present when any vote is taken.

If the Committee finds the proposed sign to be consistent with the special character of the Special
Provision Sign District, the Committee shall make a recommendation of approval to the City Plan
Commission.

The committee shall consider the proposed sign in terms of its “appropriateness” to the Special
Provision Sign District with particular attention to the effect of the proposed sign upon the economic
structure of the Special Provision Sign District and the effect of the sign upon adjacent and sur-
rounding premises without regard to any consideration of the message conveyed by the sign.

Upon receipt of a recommendation of approval, the Commission may indicate its concurrence by
forwarding a “Certificate of Appropriateness” to the Building Official within 15 days.  In the event of
denial, the Commission shall so inform the Building Official in writing.  Upon receipt thereof, the
Building Official shall so advise the applicant within five working days.

Nothing herein shall be construed to affect or modify the authority of the Building Official to
refuse to grant a sign permit in any case in which the proposed sign does not conform  to
specific provisions of height, effective area, setback or similar restrictions established in
this article or the modified restrictions applicable to the Special Provision Sign District, or to
the structural requirements of the Building Code or other codes which the Building Official
is required by law to enforce.

If no action has been taken by the committee and the City Plan Commission within 60 days from
receipt of a complete application, (including the required drawings) by the Building Official, a Certifi-
cate of Appropriateness shall be deemed issued by the Commission and the Building Official shall
so advise the applicant.

No change shall be made in any permit application subsequent to action by the Commission with-
out re-submittal to the Committee and approval thereof as here in above provided.

An applicant may appeal a denial of a Certificate of Appropriateness by the Commission to the City
Council within 60 days.  (Ord. 19455)

4
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