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The The ““BigBig”” Picture!Picture!
April 1, 2010
12 Regions … Dallas  is TX, LA, & MS
51 Local Census Offices

38 in TX
60 Partnership Specialists in Dallas Region

40 – 45 in TX
2000 Census Mail Response Rates:
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Area % Response
United States 67%

Texas 64%
City of Dallas 62%
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2010 Census Core Messages2010 Census Core Messages

ItIt’’s Easy:s Easy:
Shortest questionnaire in Census history
Seven questions: name, gender, age, race, ethnicity, relationship, 
own/rent
Will take only about 10 minutes to complete

ItIt’’s Important:s Important:
Census data directly affect how more than $300 billion per year in 
federal funding is allocated
The census will count all residents living in the United States on 
April 1, 2010
The census provides a snapshot of the nation, which helps define
who we are

ItIt’’s Safe:s Safe:
Answers are protected by law and strictly confidential
Information collected is used for statistical purposes only 4



2010 Census Questionnaire2010 Census Questionnaire

• The 2010 Census questionnaire is easy to complete
• It asks only a few simple questions of each person, 

designed to collect information related to the name, 
relationship, gender, age, race, & Hispanic 
origin of each person at the residence, and 
whether the respondent owns or rents his or 
her home.

• This simple, short questionnaire takes just a few 
minutes to complete and return by mail
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Language AssistanceLanguage Assistance

• Spanish/English Questionnaire
– Mailed to areas with high concentrations of “Spanish 

Spoken at Home”

• Questionnaire will be printed in English + 5:
– Spanish, Russian, Chinese, Korean, Vietnamese

• Telephone Questionnaire Assistance
• Language Assistance Guides
• Language Identification Flash Cards
• Multilingual Enumerators
• Questionnaire Assistance Centers
• Be Counted Sites
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Partnership EffortsPartnership Efforts

• Complete Count Committees
• Promotional materials
• Specialized outreach to HTC communities
• Targeted special events
• Be Counted/Questionnaire Assistance Centers
• Faith Based Organizations
• Census in Schools
• Partnership Specialists (Approximately)

• 3-4  in Dallas County
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Partnerships: Complete Count CommitteesPartnerships: Complete Count Committees
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NeighborhoodNeighborhood
AssociationsAssociations

Government Government 
AgenciesAgencies BusinessesBusinesses

CommunityCommunity
OrganizationsOrganizations

Local Local 
MediaMedia

•• Volunteer committeesVolunteer committees
established by local orestablished by local or
tribal governmentstribal governments

• Urge communityUrge community
participation in censusparticipation in census

•• Give true expression to Give true expression to 
““ItIt’’s in Our Handss in Our Hands””
campaign themecampaign theme

• Conduct targetedConduct targeted
outreachoutreach
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Partnerships: Partnerships: 
Be Counted/Questionnaire Be Counted/Questionnaire 
Assistance Center ProgramsAssistance Center Programs
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Be Counted sites are 
locations
where people go to get a 
blank questionnaire if they feel 
they were missed

Questionnaire Assistance
Centers are locations where
people receive help completing
their questionnaire April and 

May 2010

Paid Questionnaire
Assistance Center
Representatives

Nationwide 30,000 
QACs & 40,000 BC 
Sites in community
locations

BC sites will only have
questionnaires & will 
not be staffed



Hard to Count (HTC) Indicators Hard to Count (HTC) Indicators 

Elderly
Children/Infants
Minorities
Language
Lower Socioeconomic
Renters
Newly Arrived Immigrants
Migrant Farm/Ranch Workers & Their Families
Homeless
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Partnerships: Targeted Outreach Partnerships: Targeted Outreach 
to Hardto Hard--toto--Count PopulationsCount Populations
• Overcome community fears through awareness, 

education, motivation, and community events.
– Support through community leaders
– Raise census awareness among HTC populations
– Provide tools to help HTC populations participate
– In-language promotional materials
– Language Assistance guides
– Be Counted Sites
– Questionnaire Assistance Centers
– Telephone Questionnaire Assistance
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Partnerships: Census in SchoolsPartnerships: Census in Schools

• Web site for teachers, 
students & parents

• Lesson plans
• Newsletters
• Flyers & take home 

materials for students
• Encourage in-school 

events
12



1313

2010 Census Timeline2010 Census Timeline
•• Fall 2008:Fall 2008:

– Recruitment begins for local census jobs for early census operations
•• Spring 2009:Spring 2009:

– Census  employees go door-to-door to update address list nationwide
•• Fall 2009:Fall 2009:

– Recruitment begins for census takers needed for peak workload in 2010
•• March 2010:March 2010:

– Census questionnaires are mailed or delivered to households
•• April 1, 2010:April 1, 2010:

–– CENSUS DAYCENSUS DAY
•• April April –– July 2010:July 2010:

– Census takers visit households that did not return a questionnaire by mail
•• December 2010:December 2010:

– By law, Census delivers population counts to President for apportionment
•• March 2011:March 2011:

– By law, Census Bureau completes delivery of data to states
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Recruitment EffortsRecruitment Efforts
• Two big recruitment drives

– National Address Canvassing – October 2008 to April 2009
– Nonresponse Followup – October 2009 to April 2010

• Approximately 750,000750,000 applicants needed in Dallas 
Region (TX, LA, & MS)
Positions

LCO Management
LCO Office Staff
Field Enumerators

Competitive Pay - $8 and up in Dallas County
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What You Can Do to Take Action: What You Can Do to Take Action: ““The The 
Future is in OUR HANDSFuture is in OUR HANDS””

• Include information about the 2010 Census in newsletters, on bulletin 
boards, in lobbies and online. Information available on 
www.census.gov

• Answer questions and help people overcome misconceptions about 
the 2010 Census. Share the benefits of being counted and reassure 
your community their answers are safe.

• Help recruit applicants for 2010 Census positions, providing jobs to 
your community.

• Provide space for testing and training 2010 Census employees.
• Provide space for Be Counted sites and Questionnaire Assistance 

Centers.
• Link to the 2010 Census website (www.census.gov/2010census/) for 

downloadable promotional items & the Dallas Regional Census Center 
website (www.census.gov/rodal/www/2010Jobs.html) for census jobs. 
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Thank You So Much Thank You So Much 
Any Questions?Any Questions?
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