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56 PROPERTY OWNERS NOTIFIED 
12  REPLIES IN FAVOR 
1  REPLIES IN OPPOSITION 
400 AREA OF NOTIFICATION 
9-20-07 DATE 

X

CPC RESPONSES
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Notification List of Property Owners 
Z067-236(WE)(CS) 

56 Property Owners Notified 
 Label  Address Owner 
 1 3877 WALNUT HILL NORTHWAY BAPTIST CHURCH 
 2 3908 WALNUT HILL BEPKO REBECCA MORIN 
 3 3930 WALNUT HILL BRANCH TONY RANDAL & 
 4 10103 CRESTOVER BROPHY MICHAEL ET AL 
 5 10017 COPPEDGE CARDILLO ANTHONY T & 
 6 9973 DRESDEN CARNEY ANN 
 7 3978 KILLION DALLAS I S D 
 8 3848 WALNUT HILL DAY DEIRDRE BRUMMAGE 
 9 10066 COPPEDGE DICKINSON CHARLES R & 
 10 10119 CRESTOVER DUNN JULIE ELIZABETH & 
 11 9971 ELMADA EVANS DONALD R & BETH L 
 12 9965 ELMADA GANNON CECELIA M 
 13 10118 CRESTOVER HERNANDEZ MARY LOU 
 14 10026 COPPEDGE HOOKS JANIE 
 15 10111 CRESTOVER HUNT BRIAN J & 
 16 10106 COPPEDGE KEENAN DANIEL 
 17 10105 HEDGEWAY KIM SUNG CHOL 
 18 10110 CRESTOVER LIMBER JASON & 
 19 3867 BEUTEL LONGOHUGHSTON LORRAINE 
 20 10121 HEDGEWAY MANRIQUEZ ILDA TOZZI 
 21 3866 BEUTEL MARTINEZ ALFRED 
 22 9972 DRESDEN MCALISTER MICHAEL W & 
 23 10058 COPPEDGE METZGER MICHAEL D & 
 24 10115 HEDGEWAY MIRKES GEORGE J 
 25 10107 CRESTOVER NEUBAUER ARTHUR C 
 26 9972 COPPEDGE PEPE MICHAEL A & LOU 

 Tuesday, August 28, 2007 
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 Label  Address Owner 
 27 10042 COPPEDGE PRASIL FRANCES 
 28 9967 DRESDEN RODRIGUEZ RAMON L 
 29 10009 COPPEDGE ROGERS MRS HOMER F 
 30 9966 COPPEDGE SOTELO DAVID A 
 31 10025 COPPEDGE SUTHERLAND MARGARET P 
 32 10050 COPPEDGE THORNTONWALLACE DIANE 
 33 3844 MARTHA TISKO KATHLEEN 
 34 3888 WALNUT HILL TREVINO CONRAD JR & 
 35 3880 WALNUT HILL US MARSHAL SERVICE 
 36 10112 COPPEDGE WEAVERSANCHIZ PENNY B & 
 37 10034 COPPEDGE WHITESIDE ROBERT L 
 38 9968 ELMADA WIJEWEERA DENNIS TR & 
 39 9966 DRESDEN WILLIAMS DAVID K 
 40 9973 COPPEDGE WILLIAMS EDWARD M JR & 
 41 3860 WALNUT HILL WORTHAM MARGORIE T 
 42 10106 CRESTOVER ZANETTI GEOFFREY JOHN & 
 X 43 9961 ELMADA AYATI CURZON LIV TRUST 
 44 9919 ILA BEENE BOBBY REX 
 45 9960 DRESDEN CROW JERRY C 
 46 3838 WALNUT HILL EPISCOPAL DIOCESE DALLAS 
 47 3838 MARTHA GARRETT RUTH N 
 48 9961 DRESDEN LUBY JOHN 
 49 3859 BEUTEL MALONE DEBORAH A 
 50 3858 BEUTEL MARTINEZ ALFRED JOSEPH 
 51 9960 COPPEDGE MCDONALD RICHARD R & 
 52 3843 MARTHA PEDEVILLA ROLAND R 
 53 9967 COPPEDGE PHILLIPS JUDY ANNETTE 
 54 9962 ELMADA RESLANE JV 
 55 9929 ILA SHILLING RALPH F JR & 
 56 9955 ELMADA SUNDERMAN MATTHEW 

 
Tuesday, August 28, 2007 
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Al Romero 
PO Box 870875 
Mesquite, TX 75150 
 
 

 

Anthony Jones 
PO Box 0711 
Galveston, TX 77553 
 
 

Betty Wadkins 
2843 Modesto Drive 
Dallas, TX 75227 
            ENZ067-236(WE) 
 

Bill Dahlstrom 
901 Main St.,Ste 6000 
Dallas, TX 75202 
 
 

 

Bridge Ballowe c/o Nextel 
1680 N. Prospert Dr. 
Ricardson, TX 75081 
 
 

Cindy Harris 
4310 Buena Vista #8 
Dallas, TX 75205 
 
 

Clarence F Cope 
10404 Ferndale 
Dallas, TX 75238 
 
 

 

Jane Guerrini 
7032 Lupton 
Dallas, TX 75225 
 
 

Jeff Bosse 
PO Box 4738 
Dallas, TX 75208 
 
 

Leanne Witek 
16660 N Dallas Pkwy #1200 
Dallas, TX 75248 
 
 

 

Marcus Wood 
6060 N Central Expy Ste 333 
Dallas, TX 75206 
 
 

Pam Conley 
901 N Madison Avenue 
Dallas, TX 75208 
 
 

Rob Baldwin 
401 Exposition 
Dallas, TX 75226 
 
 

 

Robert P. Garza 
412 E. Sixth  St. 
Dallas, TX 75203 
 
 

Stephanie Pegues 
1500 Marilla 5FS 
Dallas, TX 75201 
 
 

Steve Craft 
P O Box 542225 
Dallas, TX 75354 
 
 

 

Steve Kim 
4318 Sexton Ln. 
Dallas, TX 75229 
 
 

Alpha Testing, Inc 
Virginia Brown 
2209 Wisconsin St, Ste 100 
Dallas, TX 75229 
 
 

Am. Metro/Study Corp 
Marque Nelson 
14881 Quorum Dr #400 
Dallas, TX 75240 
 
 

 

Arborilogical Services, Inc. 
Bill Seaman 
16 Steel Rd. 
Wylie, TX 75098 
 
 

Bluffview Homeowner 
Pat White 
4714 Wildwood 
Dallas, TX 75209 
 
 

Cedar Vista Conservation 
Chris Lomax 
6430 Dixie Garden Ln 
Dallas, TX 75236 
 
 

 

Dallas ISD 
Stan Armstrong 
3700 Ross Ave, Box 61 
Dallas, TX 75204 
 
 

Dallas Planning Asoc 
Stuart Pully 
P O Box 781609 
Dallas, TX 75378 
 
 

FW Dodge Reports 
Donna McGuire 
9155 Sterling Dr. Ste 160 
Dallas, TX 75063 
 
 

 

INCAP Fund 
Lauren Odell 
300 Crescent Court 
Dallas, TX 75208 
 
 

Jackson Walker 
Suzan Kedron 
901 Main St. #6000 
Dallas, TX 75202 
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Kiestwood Neighbors 
Neoma Shafer 
2538 W Kiest Blvd 
Dallas, TX 75233 
 
 

 

Koons Real Estate Law 
James Schnurr 
3400 Carlisle St, #400 
Dallas, TX 75204 
 
 

Lake Highlands AIA 
Terri Woods 
9603 Rocky Branch Drive 
Dallas, TX 75243 
 
 

Law Office of R Albright 
Roger Albright 
3301 Elm St 
Dallas, TX 75226 
 
 

 

Master Plan 
J Kimborough 
900 Jackson St 
Dallas, TX 75202 
 
 

MetroStudy Corp 
Rebecca Webb 
14881 Quorum Dr #400 
Dallas, TX 75254 
 
 

Micheal R Coker Co 
Michael R Coker 
2700 Swiss Ave. #100 
Dallas, TX 75209 
 
 

 

Minyards Properties Inc 
Dennis O'Malley 
777 Freeport Pkwy 
Coppell, TX 75019 
 
 

N Pk Lovefied Comm Civic League 
Joyce Lockley 
4718 Wateka Dr. 
Dallas, TX 75209 
 
 

Oak Cliff Chamber 
Joe Burkleo 
545 Lacewood Drive 
Dallas, TX 75224 
 
 

 

PARC DU LAC 
Linda Sharp 
12126 Vendome Place 
Dallas, TX 75230 
 
 

PWS Architects Inc. 
Phillip Shepherd 
4616 Abbott Ave 
Dallas, TX 75205 
 
 

Quick Trip Co. 
Teri Dorazil 
14450 Trinity Blvd. #300 
Fort Worth, TX 76155 
 
 

 

Robert Reeves & Assoc. Inc. 
Robert Reeves 
900 Jackson St, Suite 160 
Dallas, TX 75202 
 
 

Signs Manufacturing 
William Watson 
4610 Mint Way 
Dallas, TX 75236 
 
 

United HOA 
Norma Parry 
1515 Reynaldston Ln. 
Dallas, TX 75232 
 
 

 

United HOA 
Thelma J. Norman 
2628 Blackstone Dr. 
Dallas, TX 75237 
 
 

W.A.R.N. 
Tashia Moseley 
5353 Maple Ave. Ste. 200 
Dallas, TX 75235 
 
 

Bachman NW Highway 
Edythe Swann 
10306 Betty Jane Ln 
Dallas, TX 75229 
 
 

 

Bluffview 
John Alexander 
4811 Bluffview Blvd 
Dallas, TX 75209 
 
 

Bluffview 
Nancy Kenty 
8723 Canyon Drive 
Dallas, TX 75209 
 
 

Gables on Royal Ln NA 
John Mahood 
3115 Royal Lane 
Dallas, TX 75229 
 
 

 

Harwood International, Inc. 
Julie Morris 
2828 N Harwood, Suite 1600 
Dallas, TX 75201 
 
 

Northaven Park NA 
Edwin B Bright 
3969 Alta Vista Ln 
Dallas, TX 75229 
 
 

Oak Lawn Comm. Prosecutor 
Tanya Oliveira 
9801 Harry Hines Blvd 
Dallas, TX 75220 
 
 

 

Orion Real Estate Group 
Bill Lamm 
PO Box 540021 
Dallas, TX 75354 
 
 

Preston Hollow W NA 
Mrs David Munson 
5128 Brookview Drive 
Dallas, TX 75220 
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Walnut Hill HOA 
Heather Glenn 
10451 Remigton Ln. 
Dallas, TX 75229 
 
 

 

Walnut Hill HOA 
Ross Coulter 
3843 Echo Brook Ln 
Dallas, TX 75229 
 
 

Walnut Hill HOA 
Roy Hudson 
10176 Betty Jane Place 
Dallas, TX 75229 
 
 

Walnut Hills NA 
Mike Gomez 
3143 Waldrop St 
Dallas, TX 75229 
 
 

  
ENZ067-236(WE) 

 
 

 



Memorandum

Date

To

Subject

CITY OF DALLAS

October 3,2007

Honorable Mayor and Members of the City Council

Council Item #4 - October io" Agenda

Attached is a revised Agenda Information Sheet, Resolut ion and GFE Summary sheet for
item #4 on the October lOth Agenda. There were revisions made in the Subject and
Resolution - Section I. Also, the purchase amount was corrected in the Subject, Fiscal
Information, Proposers Information, Sections I and 3 of the Resolution and the GFE
Summary Sheet.

Please contact me if you have any questions regarding this item.

Dav id Cook
Chief Financial Officer

Attachment

c: Mary K. Suhm , City Manager
Deborah Watkins, City Secretary
Thomas Perkins, Jr., City Attorney
Craig Kinton, City Auditor
Judge Jay Robinson, Judiciary
Ryan S. Evans , First Assistant City Manager
Ramon F. Miguez, P.E., Assistant City Manager
Charles W. Daniels , Assistant City Manager
Jill A. Jordan, P.E., Assistant City Manager
A.C. Gonzalez, Assistant City Manager
Chandra Marshall-Henson, Assistant to the City Manager, Mayor and Council
Office

"The Only Reason You And I Are Here Is To Serve The Citizens Of Dallas "



 



REVISED AGENDA ITEM # 4
KEY FOCUS AREA: Public Safety Improvements and Crime Reduction

AGENDA DATE: October 10, 2007

COUNCIL DISTRICT(S): All

DEPARTMENT: Business Development & Procurement Services
Office of Emergency Management
Fire
Police
Communication and Information Services

CMO: Dave Cook, 670-7804
Ryan S. Evans, 670-3314
Jill A. Jordan, P.E., 670-5299

MAPSCO: N/A
________________________________________________________________

SUBJECT

Authorize the purchase of an emergency notification system including a thirty-six month 
maintenance agreement - Sigma Communications, LLC dba Reverse 911, most 
advantageous proposer of five - Not to exceed $396,624 $327,429 - Financing:  U. S. 
Department of Homeland Security Grant Funds 

BACKGROUND

The emergency notification system will allow the City to quickly mobilize emergency 
personnel and to notify citizens of an emergency situation through the City's phone 
system. 

The primary departments to use this system are the Office of Emergency Management, 
Dallas Police Department and Dallas Fire Rescue.

The proposed system would be used for two purposes. The first would be mobilization 
to notify special teams that are instrumental in the City's response to emergency 
situations.  Currently, the City is in need of streamlining the process of activating both 
specialized teams (i.e. SWAT, USAR, Disaster Medical Strike Team, Hazmat, and 
emergency medical personnel) and off duty personnel.  It could also be extended to 
notify key personnel in City departments of other emergencies such as flooding. 
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BACKGROUND (Continued)

The second purpose would be notification to the public of an emergency event.  The 
notification system is a communications solution using a combination of database and 
GIS technologies to deliver outbound notifications in emergency situations. Public 
Safety organizations can quickly target a precise geographic area and saturate it with 
thousands of calls per hour; or a targeted group such as “all hospitals”, “all schools”, “all 
City Department heads”, etc. This system would allow the Dallas OEM, Fire, and Police 
Communications to broadcast emergency information via existing communications 
infrastructure (including, but not limited to, telephones, cell phones, pagers, email, TTY, 
etc.) to reach a geographical area and those citizens within that area.  The system uses 
mapping and 9-1-1 data for outbound warnings/notices broadcasted in English and 
Spanish.  The City may opt for additional languages in the future.

The emergency notification system implemented will be supported by two servers 
deployed in two locations; one at the City's Dallas Data Center and one at a secure 
remote location. These locations will be integrated to work together on mobilization or 
notification to maximize call throughput. The two servers will mirror each other to 
replicate data, to keep all call lists synchronized at all times, and provide full redundancy 
if one server fails. OEM and Fire & Police Communications will be authorized to activate 
the system. The system is capable of initiating notification sessions from remote 
locations via telephone, a remote desktop, or an intranet web client.

The evaluation criteria was:

Elegance of solution - 35%
Proposer's Capabilities, Resources, and Experience - 30%
Total Cost of Ownership - 15%
Compliance with published standards within the specifications - 10%
Training - 10%

Proposals were presented to a five member selection committee. This committee was 
comprised of representatives from five departments from the City of Dallas organization 
with knowledge of the particular work areas.

Dallas Police Department
Office of Emergency Management
Dallas Fire Department
Communications and Information Services
InterGovernmental Services

PRIOR ACTION/REVIEW (COUNCIL, BOARDS, COMMISSIONS)

This item has no prior action.
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FISCAL INFORMATION

$396,624.00 $327,429.00 - U. S. Department of Homeland Security Grant Funds

M/WBE INFORMATION
 
  6 - Vendors contacted
  6 - No response
  0 - Response (Bid)
  0 - Response (No bid)
  0 - Successful

58 - M/WBE and Non-M/WBE vendors were contacted.

The recommended awardee has fulfilled the good faith requirements set forth in the 
Good Faith Effort Plan adopted by Council Resolution #84-3501 as amended.

ETHNIC COMPOSITION

Sigma Communications, LLC dba Reverse 911

Hispanic Female   2 Hispanic Male     0
Black Female   0 Black Male     3
Other Female   2 Other Male     4
White Female    22 White Male   13

PROPOSAL INFORMATION

The following proposals were received on March 8, 2007.  This contract is being 
awarded to the most advantageous proposer.  Proposal review committee consisted of 
representatives from DPD, OEM, CIS and IGS.

*Denotes successful proposer

Proposers Address Score Price

*Sigma Communications, 6720 Parkdale Place 83.83 $396,624.00 
LLC dba Reverse 911 Indianapolis, IN  46254 $327,429.00

Avtex 9401 Jame Avenue 77.00 $154,240.00
South, Suite 180
Bloomington, MN  55431
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PROPOSAL INFORMATION (Continued)

Proposers Address Score Price

Southwestern Bell Telephone, 208 S. Akard St., 73.09 $748,035.39
LP dba AT&T Datacomm One AT&T Plaza, 12th Floor

Dallas, TX  75201

Firstcall 5423 Galeria Dr. Non-responsive**
Baton Rouge, LA  70816

Swiftreach 31 Industrial Ave. Non-responsive**
Mahwah, NJ  07430

**Vendors Firstcall and Swiftreach were deemed non-responsive due to not meeting 
basic specification requirements.

OWNER

Sigma Communications, LLC dba Reverse 911

Kevin P. McCarthy, President



GOOD FAITH EFFORT PLAN SUMMARY

PROJECT:   Authorize the purchase of an emergency notification system including a 
thirty-six month maintenance agreement - Sigma Communications, LLC dba Reverse 
911, most advantageous proposer of five - Not to exceed $396,624 $327,429 - 
Financing:  U. S. Department of Homeland Security Grant Funds

Sigma Communications, LLC dba Reverse 911 is a non-local, non-minority firm, has 
signed the "Good Faith Effort" documentation, and proposes to use their own workforce.
PROJECT CATEGORY: Goods

_______________________________________________________________

LOCAL/NON-LOCAL CONTRACT SUMMARY

Amount Percent

Total local contracts     $0.00 0.00%
Total non-local contracts $327,429.00 100.00%

------------------------ ------------------------

TOTAL CONTRACT $327,429.00 100.00%

LOCAL/NON-LOCAL M/WBE PARTICIPATION

Local Contractors / Sub-Contractors

None
Non-Local Contractors / Sub-Contractors

None

TOTAL M/WBE CONTRACT PARTICIPATION

Local Percent Local & Non-Local Percent

African American $0.00 0.00% $0.00 0.00%
Hispanic American $0.00 0.00% $0.00 0.00%
Asian American $0.00 0.00% $0.00 0.00%
Native American $0.00 0.00% $0.00 0.00%
WBE $0.00 0.00% $0.00 0.00%

---------------------- ---------------------- ---------------------- -----------------------

          Total $0.00 0.00% $0.00 0.00%



 



COUNCIL CHAMBER

October 10, 2007

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF DALLAS:

Section 1.  That the purchase of an emergency notification system including a 
thirty-six month maintenance agreement is authorized with Sigma Communications, 
LLC dba Reverse 911 (VS0000017332) in an amount not to exceed $396,624.00 
$327,429.00.

Section 2.  That the Purchasing Agent is authorized, upon appropriate requisition, to 
issue a purchase order for an emergency notification system.  If a formal contract is 
required for this purchase instead of a purchase order, the City Manager is authorized 
to execute the contract upon approval as to form by the City Attorney.

Section 3.  That the City Controller is authorized to disburse funds, from the following 
appropriation, in an amount not to exceed $396,624.00 $327,429.00:

FUND DEPT UNIT OBJECT ACTIVITY CODE ENCUMBRANCE #
F170 CMO 0295 4760 CM02 RQS OEM 00000037936 
F170   CMO   0295  4731 CM02

Section 4. That this resolution shall take effect immediately from and after its 
passage in accordance with the provisions of the Charter of the City of Dallas and it is 
accordingly so resolved.

DISTRIBUTION:

Business Development and Procurement Services, 3FS
Office of Emergency Management
Fire
Police
Communication and Information Services



 




