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Freeway Accidents
• Freeway accidents represent a significant hazard to both 

citizens and public safety responders (DPD has had 36 
officers injured or killed in the past five years on 
freeways).

• These dangers are magnified by:
– Traffic volume 
– Speed
– Debris
– Potential for subsequent accidents due to on-lookers   

• They are a primary cause of traffic congestion, 
negatively impacting area quality of life and the 
environment.      
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Freeway Accidents
• In 2006, DPD responded to over 20,600 accidents on 

Dallas freeways.  Approximately 43% of these accidents 
occurred on I-30 and the freeways south (8,840).

• Average duration of a major freeway accident is 1.5 
hours with residual effects commonly lasting 3 hours.

• Over 56,000 hours of officer time was expended working 
all freeway wrecks – equivalent to 43 officers.  Southern 
freeways accounted for approximately 18 officers.   

• As of July 9, 2007 DPD dispatches freeway accidents as 
Priority 1 calls.  Previous response time as a Priority 2 
call was approximately 25-30 minutes.  Current response 
time as a Priority 1 Call is approximately 12 minutes.   
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Proposal

• Establish an Interlocal Agreement (ILA) between 
DPD and Dallas County for the  Dallas Sheriff’s 
Office (DSO) to assume responsibility for 
accident investigations on designated freeways.

• Adopt an amendment to Section 15D-14 of  the 
Dallas City Code – which governs emergency 
wrecker service - to ensure consistency in 
application.
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Responsibilities
• DSO deputies will investigate accidents on 

designated freeways and service roads:
– Will respond to fatality, major, and minor accidents
– Will investigate and file criminal cases arising from 

accidents and transport prisoners
– Will use only wrecker companies that are licensed by 

the City to clear the roadways

• Effective January, 2008, DSO will assign 94 
deputies (including 34 with advanced training in 
accident investigation) exclusively to freeways.  
DPD currently has 32 accident investigators 
available citywide.
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Accident Scene Management

• DSO uses a team effort to work accident 
scenes, using multiple accident investigators to 
clear scenes more quickly.
– Each accident investigator is assigned a specific task 

to speed the process and clear the roadway
– DPD uses one accident investigator per accident 

(depending on availability)

• DSO anticipates clearing freeway accidents, on 
average, 15-30 minutes faster than DPD.
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911 Response

• Accident Call Received by Dallas 911
– If injuries are present, Dallas Fire Rescue dispatched

• All medical responses will continue to be handled by Dallas 
Fire Rescue

• Accident occurring on freeway or service road is 
sent to DSO via radio, phone or CAD link.

• Accident not occurring on designated freeway or 
service road will be dispatched to DPD for 
investigation.



8

Fiscal Impact

• $1,400,000 efficiency gain from officer time 
savings (approximately 18 officers).

• Reduced officer injuries, worker compensation 
claims and equipment damage is anticipated as 
a result of this proposal.

• Estimated $600,000 loss of auto pound storage, 
impound, notification fees, and auction revenue 
(approx. 2,000 fewer vehicles towed). 
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Prior Action Issues

• Proposal was presented to the Public Safety 
Committee in November 2006.

• Several concerns were expressed at that time:
– Consistency of wrecker service fees
– Qualifications of participating wrecker companies 

such as licensing and insurance
– Wrecker response times
– Customer services
– Storage locations of wrecked vehicles
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Ordinance Amendment
• To address issues from the prior PSC briefing, an 

amendment to Dallas City Code 15D-14 has been 
drafted to allow the County to dispatch emergency 
wreckers to an accident or police scene when authorized 
by an ILA with the City.

• The proposed amendment requires that wrecker 
companies used by the County for emergency wrecker 
service adhere to the following:
– They may not charge fees that exceed amounts set by ordinance for 

emergency wreckers 
– They must be licensed as emergency wreckers by the City
– They must comply with insurance requirements set by ordinance for 

emergency wreckers
– They must comply with vehicle and equipment specifications and hours 

of operation set by City ordinance  
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Additional Concerns 

• Wrecker response time - DSO currently 
mandates  a 15 minute response time for 
wrecker service.

• Customer Service - DSO has designated a 
supervisor to oversee and liaison with wrecker 
companies to address performance issues and 
citizen complaints.
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DSO Impound Locations
• DSO will utilize four storage facilities to provide 

more convenient access to citizens involved in 
accidents, resulting in improved customer 
service. 

Apollo Impound (Central) J & S Impound (South)
1434 S. Henderson Ave. 223 Woodhaven Blvd.
Dallas, TX Duncanville, TX

Tyler Boy Impound (East) Walnut Hill Impound (North)
2923 Peachtree Rd. 11239 Goodnight Ln.
Balch Springs, TX Dallas, TX
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Designated Freeways
• I-20 
• I-30 
• I-35 (South of Woodall Rodgers)
• I-45 
• Highway 67
• Highway 175 
• Loop 12 (South of I-30)
• Spur 408 to I-20
• Woodall Rodgers Freeway
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Advantages to Proposal
• DSO will provide constant freeway patrol
• DSO estimates a 6 minute response time
• Faster wrecker response
• DSO anticipates clearing freeway accidents up to 30 

minutes faster than DPD
• Normal traffic flow reestablished more quickly

– Freeway congestion costs the Dallas area economy more than 
2.5 billion dollars per year

• Positive affect on air quality
• Allows DPD to more efficiently allocate staffing for crime 

suppression functions and provide increased presence 
on surface streets and in neighborhoods, supporting the 
beat management model. 
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Recommendations

• Schedule for November 12, 2007 Council 
consideration for: 

– Approval of amendment to City Ordinance 
15D-14

– Approval of Interlocal Agreement with Dallas 
County
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Questions?



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


