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Dallas Public Library – Current Position
1997 DPL made Internet available to our 
customers 

It continues to be the mission of the Dallas 
Public Library to link resources and 
customers to enhance lives. Because the 
library is committed to its role in the self-
learning process of our entire community, it 
views access to information to be a public 
right and a key element in this process

The few complaints received at various 
locations were dealt with when they 
occurred
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Dallas Public Library – Current position

The Children’s Internet Protection Act (CIPA) was 
placed on the books in 2000 but was not upheld by 
the Supreme Court until 2003 when it mandated 
internet filtering for libraries receiving federal funds 
in the area of technology

Many libraries voluntarily complied under the 
original ruling and filtered Internet access  

The Act grants permission to libraries to establish a 
procedure for unblocking the filter at the request of 
an adult to permit lawful computer usage

Dallas Public Library did not come under this 
mandate

Dallas Public Library was able to make an informed 
decision which protects while providing access
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Following the Issuance of Federal Guidelines 
in 2000 these Libraries Filtered Throughout 
Their Systems

Arlington
Houston
Plano 
Phoenix
San Diego
Free Library of Philadelphia
El Paso
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The following Library Systems do not 
use filters

Chicago 
Cleveland
Long Beach
Los Angeles
Oakland
San Antonio
San Francisco
San Jose
Seattle



6

Internet Filtering Software

What is filtering? 
A Web filter is a program that can screen an incoming Web 
page to determine whether some or all of it should not be 
displayed to the user.

The main advantage filtering software offers is that it tends to
make it harder to access offensive material on the Internet.

How do filters work: 
The filter checks the content of a Web page against a set 
of rules provided by company or person who has installed 
the Web filter. A Web filter allows an enterprise or 
individual user to block out pages from Web sites that are 
likely to include objectionable advertising and content. 

Be aware that no filtering solution is full proof.
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Internet Filtering Software
All filtering software works with one or a combination of the 
following three methods: 
I. Trusted Lists

• Advantages 
An Trusted List is a list of 'safe' sites, sites that 
are thoroughly checked and deemed safe for the 
majority of the population to view. These sites 
generally consist of entertainment and education 
related sites. 

• Disadvantages 
The range of Trusted List content accessible is 
severely limited. They are definitely useful and 
safe, but the types of sites are so restricted that 
users miss out on a lot of the interesting, 
educational and informative content.
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Internet Filtering Software
II. Non-Trusted Lists 

• Advantages 
A Non-Trusted List prevents access to a list of 
sites that contain content that is not deemed 
appropriate. These Lists are usually well 
maintained with adult content/themes that have 
been discovered by the maintainers of the filtering 
software regularly being added. 

• Disadvantages 
There are many ways to get around these lists, 
and the Internet is so vast and develops so rapidly 
that there is no guaranteed way to block all of the 
objectionable material. 
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Internet Filtering Software
III. Keyword Filtering 

• Advantages 
Keyword Filtering reads each page as it is 
downloaded and searches for a list of 'key' 
words. Some filtering software will not display 
a page that contains any of the key words, and 
some just strip the word from the page. The 
major advantage to Keyword Filtering is that it 
can scan -any- site as needed, not relying on 
lists of sites compiled by the filtering software 
developers. 
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Internet Filtering Software
III.Keyword Filtering 

• Disadvantages (continue)
There is no way for the software to understand 
the context of a word, so many sites are blocked 
although their content is not actually offensive. 
For example, one software package blocks sites 
that use such words as blonde, explosive, barely 
and amateur - these do regularly appear on Adult 
sites, but there are far more that use these words 
in a neutral manner.  

Some software will remove only the 'offensive' 
words from the page. . .but will still display any 
images on the site, this technique often causes 
the meaning of sentences to be completely altered 
as key words are missing.  
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Internet Filtering Software

III. Keyword Filtering 

• Disadvantages (continued)

The other alternative for the software is to 
restrict access to the page entirely. Some 
software will display a reason why the 
page has been blocked, some just display 
a blank page instead of the offending 
content. Dealing with this latter technique 
can be fairly frustrating as you have no 
idea why the page has been censored. 
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Current Process – Managing Internet Use

Before a patron is granted access to the internet they 
must accept the Internet Acceptable Use Policy

Link: http://dallaslibrary.org/policy.htm. (See appendix)

To enrich the internet experience for children a Parent’s 
Guide to Supervising Children’s Internet Experiences and 
rules for online safety is provided.

Link: http://dallaslibrary.org/parent.htm (See appendix)
Link: http://dallaslibrary.org/safety.htm (See appendix)

The Code of Conduct provides an additional tool that 
prohibits these behaviors under the Texas Penal Code.   
If patron is non-compliant, security is called and patron 
must leave the premises
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Current Process – Managing Internet Use

Computers are placed together in a public area, 
in clear view of library staff.

When library staff sees inappropriate materials 
on a patron’s computer, a pop up message is 
sent to that computer stating “Please be 
advised that this is an inappropriate use of this 
workstation according to the Library Internet 
Acceptable Use Policy.  If this use continues, 
your session will end”.

Library staff also walk the floor to aid any 
patron needing help and to check for 
unacceptable content.
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Proposed Method to Leverage Filtering
Configure the filtering software to present a 
message to the patron when possibly inappropriate 
content is accessed. 

Advantages
The patron makes the choice of whether or 
not to continue to their selections. 
A message will be sent automatically to the 
librarian computer when inappropriate 
content is accessed on the internet.

Library staff will receive a message 
indicating the PC that has accessed the 
unacceptable internet content.

Library staff does not have to rely solely 
upon visual observation as the only means of 
monitoring the use of the Internet.
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Municipal Library Board Presentation

On January 29, 2008 the Municipal Library 
Board was briefed.

The Municipal Library Board unanimously 
approved a motion to “adopt the proposed 
process of Electronic Management to 
handle inappropriate use of the internet.”
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To Sum Up …

Software filtering will prevent access to the 
more obvious offensive sites, but as 
mentioned, there are still many ways to get 
around it. It cannot be stressed enough 
that the best solution to prevent access to 
inappropriate Internet content is ALWAYS 
through monitoring usage. 

The solution proposed will enhance the 
current monitoring practices of the Library 
staff. 
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Appendix



19



20



21



22



23



24



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


