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Purpose

• Establish next steps for implementation of 

green waste stream recycling publicity 

• Review waste prevention youth education 

program (“Too Good to Throw Away”)
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Customer Communications Goal

• Reduce waste in the city’s landfill through 
education and consistent customer 
communications to educate, re-educate and 
remind public of effective waste diversion 
measures including recycling, brush/bulk 
separation, mulching, water conservation, 
tree-cycling and other measures
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Background
• May 2003 Mayor’s Recycling 

Task Force recommended the 
implementation of  a Green 
Waste Stream Program

• FY 04-05 Council approved 
$250K funding request for 
sanitation public information 
program

• Sanitation partnered with PIO 
to design and implement green 
waste stream recycling 
publicity and waste prevention 
youth program 

• Sanitation and PIO established 
partnership with DISD Science 
Curriculum Department to 
implement “Too Good to 
Throw Away” in schools 
beginning in FY 05-06

• Pitching partnership to other 
ISDs serving Dallas students

• Sanitation secured commitment 
of the City’s Youth 
Commission to sponsor a 6-
month recycling project, 
beginning with National Youth 
Service Day April 23
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Green Waste Stream Recycling 

• PIO is developing a customer communications 
campaign for green waste stream recycling

• Plan will include:  media relations; community 
outreach with homeowner and neighborhood 
associations; and advertising

• Appropriate collateral materials will be developed 
including bi-lingual brochures, postcards, and 
door hangers
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Green Waste Stream Recycling 

• The customer communications plan will 
focus on Brush/Bulk separation, Mulching, 
Water Conservation and Christmas Tree 
Recycling (Tree-cycle) Program

• The plan will start in early summer and run 
continuously over subsequent fiscal years
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Green Waste Stream Milestones
• Sanitation Services collected 108,963 tons of 

green waste in FY ‘03-04

• Sanitation Services diverted 29,313 tons of brush 
from McCommas Bluff Landfill in FY ’03-04

• The Mayor’s Recycling Task Force goal for green 
waste (brush and bulk) is  60,000 tons 
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Waste Prevention Youth Program

• Sanitation and PIO benchmarked existing 
education programs (Plano, Tucson, and 
Fort Worth)

• Tucson model, “Too Good to Throw 
Away”, selected and authorization secured 
from Environmental Education Exchange to 
adapt program
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“Too Good to Throw Away”

• Teaches the 3-R’s (reduce, reuse, recycle) 
in a fun, age-appropriate way

• Activities align with Texas Essential 
Knowledge and Skills concepts for science

• Includes pre- and post-visit activities to help 
teachers re-enforce the message of waste 
prevention
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“Too Good to Throw Away”

• City staff has adapted curriculum to Dallas’
recycling program

• Adaptation saved City of Dallas $30,000 in 
development costs

• “Too Good to Throw Away” is being 
reviewed by DISD Science Curriculum 
Department to ensure compatibility with 
Texas Essential Knowledge and Skills
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“Too Good to Throw Away”

• Sanitation staff will conduct “Dumpster Dives” at 
targeted schools in the recycling test 
neighborhoods beginning in May

• Sanitation staff will present “Too Good to Throw 
Away” to DISD elementary school science 
teachers in July at a teacher training in-service

• Sanitation staff and Youth Commission volunteers 
will schedule “Too Good to Throw Away”
demonstrations in DISD elementary schools 
beginning in FY 05-06
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“Too Good to Throw Away”
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Program Timeline
• May 2005 Dumpster Dive Demonstrations 

in recycling test neighborhood schools 

• June 2005 Green Waste Stream
Campaign Implementation

• June 2005 Partner ISD approvals of Waste
Prevention Youth Program’s “Too Good 
to Throw Away” Curriculum

• July 2005 Waste Prevention Presentation
at DISD Summer Workshops

• August 2005 Begin implementation of “Too Good to 
Throw Away” in classrooms


