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SUBMITTAL

Create a Pdox account 

following the instructions

And upload plans using 

the how-to guidelines

2

APPLICATION RECEIVED 

FOR PRE-SCREEN

A permit clerk reviews the 

submittal. If complete, a 

fee payment task is sent.

If I is incomplete, 

corrections or additional 

information will be 

requested

3

FEE PAYMENT

Complete fee payment 

task in PDox and send 

task back to City.

4

REVIEW BEGINS

Application is in review. If 

it meets all pertaining 

codes, it is approved. If it 

does not meet all 

pertaining codes, a 

resubmittal is required

5
RESUBMIT

Make all pertinent 

revisions and 

resubmit 

6

REVIEW COMPLETE

Reviews for all 

disciplines have been 

completed and approved

7

FINAL FEE PAYMENT

If any fees are 

outstanding, complete 

and send task back to 

City

8

BATCH STAMP & 

ISSUANCE

Approved plans are 

stamped and release 

to be downloaded by 

applicant. Permit is 

issued

9

REQUEST 

INSPECTIONS

Construction begins 

and work can be 

inspected

CERTIFCATE OF 

COMPLETION 

/CERTIFICATE OF 

OCCUPANCY

Inspections are completed. 

Certificate of completion*

[single-family / duplex] or 

Certificate of Occupancy 

[commercial & multifamily] is 

issued
*upon request
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PERMIT SUBMITTAL GENERAL FLOW CHART
[ELECTRONIC SUBMITTAL]

This is a quick and general overview of our permit submittal process, and it does not depict other processes that may be involved in a development 

project. Please consult our General  Requirements for Building Permit Submittal and the 2021 Dallas Development Guide for more information.

In this flow chart CUSTOMER TASKS are shown on top and CITY STAFF TASKS are shown at the bottom.

Processing times for each step in this process may vary depending on the complexity of the project and the accuracy of your submittal. Incomplete 

submittals will delay the review times considerably.City of Dallas | Development Services- Strategic Business Unit-05.13.2022_V1
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https://dallascityhall.com/departments/sustainabledevelopment/buildinginspection/DCH%20documents/pdf/City%20of%20Dallas%20Electronic%20Plan%20Review%20Instruction_2021.pdf
https://dallascityhall.com/departments/sustainabledevelopment/buildinginspection/Documents/EPlan%20Rev/Permit%20Application%20-%20Submit%20Application.pdf

